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ANTI-HOAX CALL CAMPAIGN HOTS UP

Fed up with spending valuable time and resources responding to hoax calls, Royal Berkshire Fire and Rescue Service is mounting an awareness campaign to drive home the dangers of a deliberate hoax call. 

Hoax calls endanger lives every time they are made and cost the Brigade – and you as a taxpayer – thousands of pounds every year, as Divisional Officer Dave Philips, who runs the Brigade’s community fire safety team, explained.

“These calls are not a joke, they are not a prank, they are malicious and life threatening. Perhaps the people who do this sort of thing think it is funny or clever but there is nothing amusing about the fact that every time our crews attend a malicious call, there will be a genuine fire call somewhere else. In addition, it costs the Brigade around £500 every time we are called out, so this has financial implications as well.

“The number of malicious calls tend to rise during school holidays and many more now come from mobile phones, because people think they cannot be traced. This is a mistake, calls can now be traced back to individual phones and, if necessary, the person responsible can be barred from the network. It is also an offence and anyone placing a deliberate hoax call lays themselves open to prosecution or, if they are youngsters, both parents and police may be informed. 
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