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HOUSEHOLDERS WARNED AGAINST BOGUS ‘FIRE OFFICER’

Royal Berkshire Fire and Rescue Service is advising householders to be on their guard following a bogus call to a home in the Bradfield area, west of Reading, last week.

The caller claimed to be a fire safety officer and said he was in the area and would call in and give the householders some advice. Suspicious, the householder asked him to phone back and then checked with neighbours and the Brigade to see if the call was genuine. 

Assistant Divisional Officer Duncan Morgan-Russell explained: “This gentleman did the sensible thing, checked with us and found out that the caller was not an officer with the service. We do work directly with householders and businesses but any contact we make will be on an official basis. People will be given a name, a telephone number and the relevant fire station or headquarters department.

“All of our staff carry ID cards and will be quite happy for people to check these. We do not ring up out of the blue and will only visit someone’s home if they request us to do so or, if it is a property where the local authority requires us to carry out an inspection. If people do receive a call like this, they should contact their local fire station or Brigade headquarters to check that the call is genuine and, if not, notify the police.”
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