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RED CROSS PROVIDES 10 YEARS

SERVICE FOR ROYAL BERKSHIRE FIRE AND RESCUE

4-10th May, 2003 is Red Cross week.  Many people have heard of the Red Cross in relation to the service they provide worldwide but often forget that their support is provided much closer to home.

As part of the British Red Cross’ emergency role, the Fire Victim Support Service meets the needs of people who have suffered damage to their home following a fire, flood or similar incident.

This support includes:

· Immediate temporary shelter in the Fire Victim Support Service vehicle

· Emotional support

· Support with the care of children and pets

· Use of shower and toilet facilities

· Clothing

This year the Berkshire branch of the Fire Victim Support Service, the first of its kind, celebrates 10 years in service.  Over the 10 years they have helped over 2,000 people, 466 of those being children, in all sorts of situations including 506 fire and 36 floods.

Chief Fire Officer Iain Cox said “The Red Cross has, for the past 10 years, provided a much needed support to people at their time of greatest need.  The fire service knows full well the devastating effect a fire can have on a family seeing their home and possessions destroyed in minutes.  The caring support provided in such a professional manner enables us to concentrate on reducing the damage knowing that the people are in the best care”

Fire Victim Support volunteers will arrive at the scene of the incident within 90 minutes of being called by the Fire and Rescue Service. At the moment they have a volunteer base of 18 people but ideally they need 40 people willing to help.   If, because of the shortage of people, they can not attend straight away a visit will have been made by the following day.  The service is free to the people receiving it; all costs are met by voluntary donations to the British Red Cross.
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