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AUDIT COMMISSION RATES BRIGADE ‘GOOD’

Royal Berkshire Fire Authority is well run, has ‘a well-defined vision’ with ‘impressive performance management’ and achieves a good overall standard of service delivery, says a report published today (28th July) by the Audit Commission.

This year, for the first time, all Fire Authorities in England underwent a Comprehensive Performance Assessment (CPA). This is an in-depth examination, carried out by the Audit Commission, of how well fire authorities run their fire and rescue services on behalf of local communities.

Royal Berkshire Fire Authority was awarded a ‘good’ rating by the Audit Commission. The categories range from ‘excellent’ and ‘good’ through ‘fair’ and ‘weak’ to ‘poor’. 

The report said that the Authority’s main strengths were:

· Good delivery against strategic aims, with improving performance that has resulted in fewer call-outs and more effective fire safety initiatives in the community

· A well-defined vision, with appropriate resources to support the delivery of clearly set out priorities

· Sophisticated information systems are supported by an impressive performance management approach

· A sense of purpose pervades the Authority at all levels – the Authority knows where it is going and how to get there

The report identified areas for improvement as:

· More work to be done on reducing the number of calls to automatic fire alarm systems and to malicious calls

· People capacity is fully utilised and aspirations must be matched to ability to deliver 

Chairman of the Fire Authority, Terry Mills, welcomed the Audit Commission’s findings: 

“This is a tremendously positive result for the Authority and for our staff who have worked so hard and deliver a consistently high standard of service to the people of Berkshire. This report puts us in the top sector of Fire Authorities in the country but we are looking for even greater levels of achievement in the future. The data used in the audit relates to 2003-2004 and since then, we have already addressed the hoax calls issue, for example, and have achieved a 50 per cent reduction in these calls. 

“It is particularly pleasing to note that we are rated highly in terms of our community safety programmes – this is where our future lies and it is gratifying to see that our excellent results here are having such an impact. We know that all of our staff are working extremely hard and are aware of the need to balance the need to achieve with the resources available.”   

ENDS.

Notes for Editors:

The full report and a summary of the findings can be found at www.audit-commission.gov.uk
If you would like to interview Councillor Terry Mills or Chief Fire Officer Iain Cox, please contact Nicole Targett on 0118 932 2283.
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