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Fire Service Warns Householders About Bogus Phone Calls

Royal Berkshire Fire and Rescue Service (RBFRS) is warning householders to be on their guard after reports that conmen are falsely claiming to be fire officers in order to gain entry into people’s houses.

An elderly lady received a phone call from someone saying that they would visit her home to assess the fire risks, as part of a government sponsored scheme.  The caller said that two people would visit her the next day and that they would provide new batteries for her smoke alarms if she needed them.  The lady was concerned about the authenticity of the call, as the caller left no name or contact details, and notified RBFRS and the police.

RBFRS runs a Home Fire Safety Check scheme, which the fraudsters may be trying to imitate.  However, Home Fire Safety Checks are completely free of charge and are only booked at the request of the householder.  Once a request has been received, RBFRS will contact the householder to arrange a mutually convenient time for the visit.  Home Fire Safety Checks are carried out by uniformed firefighters, specially trained RBFRS personnel or staff from partner agencies, all of whom will show identification.  During the visit, free smoke alarms with ten-year batteries are fitted if necessary and advice is given about what action to take in the event of a fire.

Community Safety Officer, Jane Weller, said: “We were very alarmed to hear about this bogus call but relieved that the lady was wary enough to report it and didn’t allow these people into her home.  Home Fire Safety Checks are an excellent way to reduce your risk of fire but are only arranged at the householder’s request.  Always contact the Fire Service directly to ensure that they are genuine.”

To book a Home Fire Safety Check, call freephone 0800 587 6679 or email community.safety@rbfrs.co.uk.  
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