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Flooding Update

Royal Berkshire Fire and Rescue Service’s Control centre is still dealing with extremely high numbers of calls relating to the extreme weather.

Fire crews are still only able to attend the following incidents at present:

· Incidents where there is a danger to life

· Fires

· Automatic Fire Alarms (AFAs)

Due to the high volume of calls, the public are asked not to call 999 unless there is risk to life or a fire.

Royal Berkshire Fire and Rescue Service is issuing the following advice to people affected by flooding:

· If there is a risk to life, call 999 and ask for the Fire Service

· If there is no risk to life and the water entering the property is not more than 6 inches deep, contact the Local Authority for advice

If flooding is affecting electrics, householders are advised to:

· Get out of the water –if possible, go upstairs

· If you can do so safely, turn off the electricity supply at the mains

· Do NOT attempt to turn off the electricity supply while standing in water

· If the electricity supply cannot be turned off safely, call 999

ENDS.
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