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JOB PROFILE TEMPLATE (gREEN bOOK)
	Job Title:
	Home Fire Safety Check Operative

	Post Reference
	
	Permanent/
Temporary
	Permanent

	Grade/Role:
	Grade 2

	Hours:
	37

	Reports to:
	GM (A) Community Safety 

	Directorate/
department:
	Service Delivery Directorate

	Location:
	BHQ Reading

	Profile prepared by:
	GM Boardman

	Approved by:
	AM Ashe

	Profile Effective from:
	[DATE]
	Last reviewed:
	Feb 2010

	Postholder name
	
	Signature
	

	Main Purpose of the Job:

To carry out activities aimed at reducing Accidental dwelling fires throughout Berkshire. 
To assist Royal Berkshire Fire & Rescue Service to meet relevant national and local performance targets, through delivery of the Home Fire Safety Check service.

The description of this job cannot be definitive.  There will be times when other duties require the Post Holder to perform functions commensurate with the post.





	Organisational Structure
[ATTACH AS A SEPARATE SHEET IF NECESSARY]






	Dimensions
Reports to the GM(A) Community Safety

Responsible for liaison with the Group Manager (A) Community Safety and other members of the Community Safety Team, partners in the public, private and voluntary sectors, station based personnel, and Brigade Control.






	Context

[ENTER ANY DETAILS NOT COVERED ELSEWHERE]


	Main Duties and Responsibilities:

To carry out Home Fire Safety Checks, install smoke detectors and provide advice and guidance on Fire Safety in the home to the clients.

To help promote the Home Fire Safety Check service throughout Berkshire, by engaging with relevant partners

To support the Community Safety department and the Stations in the delivery of Hot Streets campaigns.

To install fireproof letterboxes as required for at risk clients.

To install appropriate alarm systems for people with hearing disabilities

To be able to respond dynamically to clients with faulty detectors, to support the data entry team and Stations with backlog management

To prioritise Service Delivery to the most vulnerable members of the Community, e.g. the elderly, people with disabilities and referrals from partner agencies

To deliver the service effectively the Operative must ;

· Make appointments with clients to carry out home fire safety checks

· Completion of all appropriate Home Fire Safety Check paperwork

· To ensure complete paperwork is returned in a timely manner to the Home Fire Safety Check co-ordinator and support staff.

· Use e-mail and internet and mobile phone on a day to day basis 





	General Responsibilities of Royal Berkshire Fire and Rescue Service Personnel:

Uphold and promote the values of Royal Berkshire Fire and Rescue Service, complying with the required standards of conduct and integrity, and demonstrating commitment to helping the Service achieve its vision of a Safer Berkshire.

Practise and promote the Service’s policies to support the health and safety of themselves, their colleagues, and anyone else who may be affected by their actions.

Promote and adhere to the Service’s policies on equality and fairness, and treat colleagues and members of the public with respect.  Value the contributions of a diverse workforce, and respond to the different needs of individuals and groups within the organisation and in the community.

Take responsibility for their own performance (including personal fitness) and participate positively in development activities.  Contribute to the development of others.

Participate, if required, in any investigations or procedures relating to health & safety, disciplinary, or legal matters.

Act in an environmentally responsible manner by minimizing pollution and the wasteful use of energy and resources. 

In order to secure the best possible service to the public or the welfare of their colleagues, all employees may from time to time be asked to undertake appropriate duties which fall outside their usual area of responsibility.  Employees are expected to respond positively to such requests.


PERSON SPECIFICATION

	
	Essential
	Source of evidence
	Desirable
	Source of evidence

	Skills and aptitudes
	On recruitment

Good Interpersonal and organisational skills
Good communication skills both written and verbal

Computer literate, using Microsoft packages, Word, Excel, Outlook

Self motivated with a friendly and approachable manner

Confident with good telephone manner

Ability to work to deadlines

Able to work at heights off a small ladder

Flexible approach to working hours, which may encompass occasional evenings and weekend work
At experienced level / after training


	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I
	
	

	Knowledge
	On recruitment

At experienced level / after training

Knowledge of RBFRS Home Safety Programme
	
	Knowledge and interest in DIY
	AF/I

	Experience
	On recruitment

At experienced level / after training


	
	Worked in a service industry dealing with customers
Involvement with Community or Volunteer Groups
	AF/I
AF/I

	Qualifications
	On recruitment

General level of education to GCSE or equivalent
Current EU Driving Licence
At experienced level / after training


	DC

DC
	
	

	Other requirements
	On recruitment

At experienced level / after training


	
	
	


AF
application form

I
interview


WT
written test

PT
practical or physical test
M
medical declaration/examination

R
reference

DC
document check

X
other
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