For each of the 6 questions below, give a short example of an activity you have done within the last 3 years that best illustrates your experience in this area.  You may draw on your experiences at work, at home, or in your leisure time.

	1. Working with people of different backgrounds, ages, or gender 

This question relates to the Firefighter PQA – Commitment to Diversity and Integrity – this means that you understand and respect diversity and adopt a fair and ethical approach to others.

Please describe a situation where you have interacted with people who are different from you in terms of background, age or gender:
What was the situation:

What role did you play:

What happened as a result:



	


	2. Building working relationships and working as a supportive team member

This question relates to the Firefighter PQA – Working with Others – this means that you work effectively with others both within the Fire and Rescue Service and in the community.

Please describe a situation where you have had to work closely with others as part of a team:

What was the situation:

What role did you play:

What happened as a result:



	


	3. Taking steps to improve my skills and learn new things  

This question relates to the Firefighter PQA – Commitment to Development – this means that you are committed to and able to develop yourself and others.

Please describe a situation where you have taken steps to improve your skills and / or learn new things:
What was the situation:

What role did you play:

What happened as a result:



	


	4. Staying calm, confident and in control during difficult or stressful situations  

This question relates to the Firefighter PQA – Confidence and Resilience – this means that you maintain a confident and resilient attitude in highly challenging situations.

Please describe a situation where you have had to remain calm and controlled in a stressful situation:
What was the situation:


What role did you play:

What happened as a result:



	


	5. Completing an activity on my own according to guidelines  

This question relates to the Firefighter PQA – Commitment to Excellence – this means that you adopt a conscientious and proactive approach to work to achieve and maintain excellent standards.

Please describe a situation where you have had to work on your own in accordance with guidelines:
What was the situation:


What role did you play:

What happened as a result:



	


	6. Being open to change and actively supporting it

This question relates to the Firefighter PQA – Openness to Change – this means that you are open to change and actively seek to support it.

Please describe a situation where you have had to change the way you do something following a change imposed by someone in authority:

What was the situation:

What role did you play:

What happened as a result:



Once completed this form should be returned to:-

Wholetime Recruitment

Personnel Department

Royal Berkshire Fire and Rescue Service

103 Dee Road

Tilehurst 

READING    RG30 4FS 

Closing date:-

26th October 2007

NB  Please remember that an ordinary 1st class stamp is not sufficient postage for an A4 envelope, whatever the weight.

Please Turn Over
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