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1 INTRODUCTION 

1.1 ORH Limited was commissioned to undertake modelling around the 
potential relocation of Dee Road fire station to Theale by Royal Berkshire 
Fire & Rescue Service (RBFRS). 

1.2 ORH has previously supported RBFRS on a range of strategic planning 
issues, with recent projects including modelling the optimum location for 
Slough station (ORH Ref: BF/14) and options for coverage in the area 
between Caversham and Henley (BF/16).  In 2014, a data analysis and 
model validation process was completed using incident, response and 
availability data from financial year 2013/14 (BF/17). 

1.3 Prior to commencing the modelling, it was therefore necessary to complete 
a ‘data refresh’ of ORH’s models, using incident, workload and appliance 
availability data from 2014/15.  The approach to undertake this work, as 
outlined in ORH’s proposal, was therefore to: 

undertake a comprehensive analysis of the current service profile 
incorporating workload and incident data for 2014/2015; 

refresh the model with demand rates and incident locations from 
the most recent year of data; 

compare the analysed and modelled response performance for the 
past two years; and 

model a set of five defined options for relocating Dee Road fire 
station to Theale. 

1.4 The analysis of the current service profile is presented in Section 2, with 
reference made to any changes from the preceding year.  The modelling 
approach and the outputs for the different options are discussed in Section 
3 before the work is summarised in Section 4. 

1.5 A Draft Report was produced on 11th September and discussed with RBFRS.  
This is therefore a Final Report which outlines the key findings of the data 
analysis and presents the results of the modelling for Theale.   
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2 CURRENT SERVICE PROFILE 

2.1 Introduction 

2.1.1 The aims of the data analysis undertaken were to: gain a quantitative 
understanding of the emergency cover provided by RBFRS; compare 
outcomes to the previous analysis; and develop appropriate model input 
parameters.  The commentary below focuses on the similarities and 
differences in the two most recent years, rather than providing a full 
commentary on trends (which was previously covered in the BF/17 report).  

2.1.2 RBFRS supplied incident data for the period 1st April 2014 to 31st March 
2015, from the Incident Recording System (IRS) database, and this was 
processed alongside previously held data to give an eleven-year database 
for analysis.  From previous work, it is known that a two-year sample of 
demand and performance data provides a suitably robust position for 
modelling.    

2.1.3 The analysis presented in this report concerns the demand, workload and 
performance of pumping appliances.  

2.2 Resource Profile 

2.2.1 A map of the station locations and crewing at each is presented in 
Appendix A1 and Figure 1 opposite.  In the past two years, the following 
changes for stations/appliances have taken place in RBFRS: 

 The change in crewing of the second pumping appliance at Newbury 
(from RDS to Wholetime); 

 The removal of the RDS appliance at Bracknell; 

 Ascot station being crewed by a wholetime appliance (operating as 
a satellite from Bracknell) – this effectively replaced the RDS 
appliance previously at Ascot; 

 Windsor (Tinkers Lane) operating as a wholetime station (satellite 
appliance from Slough). 

2.2.2 These changes were all captured within the analysis of appliance 
availability and the model refresh (see sub-section 3.2). 

2.2.3 Data for retained appliance availability was collected for each RDS pumping 
appliance, and a sample from Firewatch was provided to ORH (April 2014 
to March 2015).  This data was combined with the RDS appliance 
availability data from 2013/14 to provide a two-year sample, from which it 
was possible to calculate the availability of each callsign by month.  
Summaries of appliance availability are provided in Appendix A2. 

2.2.4 The monthly profile of appliance availability is shown in Appendix A2a.  
The overall average appliance availability for 2014/15 is 52%, which is a 
decrease from the 2013/14 average (68%).  Over the most recent two 
financial years (2013/14 to 2014/15), Hungerford has the most available 



Figure 2:  Annual Average Daily Incident Demand Summary

FY Response
Type

False
Alarm Fire Special

Service Total

1 Appliance 8.6 7.3 6.0 21.9
2+ Appliance 6.0 2.8 1.7 10.5
Total 14.6 10.2 7.7 32.4
1 Appliance 7.8 7.2 5.9 21.0
2+ Appliance 6.8 2.8 1.2 10.8
Total 14.6 10.0 7.2 31.8
1 Appliance 7.8 6.7 6.3 20.7
2+ Appliance 6.4 2.7 1.3 10.3
Total 14.1 9.4 7.6 31.1
1 Appliance 9.1 5.8 4.1 18.9
2+ Appliance 6.2 2.6 0.9 9.7
Total 15.3 8.4 5.0 28.7
1 Appliance 12.3 5.3 4.3 21.9
2+ Appliance 2.1 2.2 0.7 5.0
Total 14.3 7.5 5.0 26.9
1 Appliance 10.2 5.5 3.9 19.5
2+ Appliance 1.7 2.1 0.7 4.5
Total 11.9 7.6 4.6 24.1
1 Appliance 8.5 5.8 2.5 16.9
2+ Appliance 1.4 2.2 0.7 4.3
Total 9.9 8.0 3.3 21.2
1 Appliance 6.8 5.6 2.2 14.6
2+ Appliance 1.6 2.1 0.7 4.4
Total 8.4 7.7 2.9 19.0
1 Appliance 5.9 3.8 2.3 12.0
2+ Appliance 1.7 1.8 0.9 4.3
Total 7.6 5.5 3.2 16.3
1 Appliance 6.9 3.7 2.5 13.1
2+ Appliance 0.9 1.6 1.1 3.6
Total 7.8 5.3 3.6 16.7
1 Appliance 6.7 3.1 2.4 12.1
2+ Appliance 1.0 1.5 0.9 3.4
Total 7.7 4.6 3.2 15.6

1 Appliance 8.2 5.5 3.9 17.6
2+ Appliance 3.3 2.2 1.0 6.5
Total 11.5 7.7 4.9 24.0

1 Appliance 6.8 3.4 2.5 12.6
2+ Appliance 1.0 1.6 1.0 3.5
Total 7.7 5.0 3.4 16.1

Note:
Demand on days of Industrial Action has been removed

2-Year 
Average

2010/11

2011/12

2012/13

2013/14

11-Year 
Average

2014/15

2009/10

2004/05

2005/06

2006/07

2007/08

2008/09
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RDS appliance (87% availability).  The least available appliance is at 
Wargrave, with the appliance only available 26% of the time across the 
sample, with some months showing 0% availability.  

2.2.5 The analysis in Appendix A2b provides the hourly availability of each RDS 
pumping appliance for the two most recent financial years.  Over the 
course of the 24-hour period, the average level of availability is at its 
lowest between 07:00 and 18:00 hours.  For all hours of the day, 
Wargrave is the least available appliance.   

2.2.6 There is a potential issue with the RDS availability data at 23:00 hours in 
the sample, with a sharp drop shown for availability at this time in the 
most recent year of the data.  The data files covering April to September 
2014 have almost no RDS availability at this time, even if the appliance is 
available in the surrounding hours.  In determining the modelling inputs for 
availability, this hour has been removed. 

2.2.7 A summary of the RDS availability by appliance and modelling period is 
given in Appendix A2c; availability is much higher at evening and night for 
all appliances. 

2.3 Demand Profile 

2.3.1 The demand analysis presented in this report considers incidents within 
Berkshire that are attended by at least one RBFRS pumping appliance.   

2.3.2 The sample of incident data analysed covers the period April 2004 to March 
2015 and the data analysis is presented by financial year.  Two sampling 
periods have been used in the data analysis; an eleven-year sample (April 
2004 to March 2015) to consider trends and incident locations, and a two-
year sample (April 2013 to March 2015) for performance analysis.   

2.3.3 An analysis of the daily average number of incidents by year, by type and 
the number of pumping appliances in attendance is presented in Appendix 
B1 and summarised in Figure 2 opposite.  These are sub-divided in the 
following Appendices:  

 All Incidents   Appendix B1a 

 Fires   Appendix B1b 

 Special Service  Appendix B1c 

 False Alarms   Appendix B1d 

2.3.4 There has been a significant decline in the number of incidents in Berkshire 
over the eleven-year sample.  Over the eleven-year sample period, the 
daily average number of incidents within Berkshire has fallen from 32.4 in 
2004/05 to 15.6 in 2014/15.   

2.3.5 Analyses of historical incident patterns are provided in Appendix B2.  The 
seasonality of incident demand across the eleven-year sample period is 
illustrated in Appendix B2a.  The seasonality of Fire incidents is 
demonstrated with peaks in most years during the summer months, in 
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particular July.  For Special Service incidents, there was a significant 
increase in demand for winter 2013/14 compared to the previous two 
winters, likely to be as a result of the flooding in the area.   

2.3.6 Focusing on the two-year sample, demand by incident type and the 
number of responding pumping appliances, is presented in Appendix B2b.  
This shows the peak in fires in July 2013 and in Special Service incidents in 
February 2014.  Apart from these peaks, the demand profile across the 
most recent two years is very similar.     

2.3.7 The hourly demand profile for All incidents is presented in Appendix B3.  
The peak hours of demand are between 16:00 and 21:00 hours, in the 
evening, and the quietest period is between 00:00 and 08:00 hours, in the 
early hours of the morning.  The periods of the day/week to be used in the 
modelling are also shown. 

2.4 Geographical Location Profile 

2.4.1 Analyses of the locations of incidents and responding callsigns are given in 
Appendix C.   

2.4.2 Maps presenting the locations of incidents over the eleven-year sample 
(April 2004 to March 2015) are shown in Appendix C1, broken down by all 
incidents (C1a), one-appliance (C1b) and two-plus-appliance (C1c).   

2.4.3 For All incident categories, a high concentration of incidents is observed 
around the main urban areas.  The patterns by incident type and response 
category are very similar to those presented in the previous report and are 
therefore not shown individually here. 

2.4.4 Appendix C2 considers the similarity of incident locations year-on-year, for 
each incident category.  The demand by incident type by District for each 
financial year of the eleven-year sample is presented in Appendix C2a and 
the proportion of incidents is given in Appendix C2b.  The distribution of 
incidents by District does not vary significantly across the eleven-year 
sample period.   

2.4.5 For the most recent five financial years, maps of the annual incident 
distributions are presented in Appendix C2c.  These maps further support 
the analysis that the year-on-year distribution of incidents remains fairly 
similar.   

2.4.6 Analysis of responses by station is provided in Appendix C3, broken down 
by total responses (C3a) and average daily responses (C3b).  No 
responses were made from Ascot in 2014/15 as the RDS appliance located 
here at this time was not available.  The station with the highest workload 
over the last two years is Slough, with an average of 1,104 attendances 
per year.  The stations with the lowest two-year average number of 
responses are those where the lowest availability of RDS appliances are 
noted (Lambourn, Pangbourne and Wargrave).    
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2.5 Response Profile 

2.5.1 Analysis presented in this report makes use of the time fields within the 
CAD associated with pumping appliances responding to incidents.  Figure 3 
opposite provides an overview of the structure of the call components 
referred to in this report.   

2.5.2 Appendix D provides a few summaries of the response profile, presenting 
trends over the eleven-year sample and comparisons between the most 
recent two years.  As outlined above in respect to the demand analysis, the 
more detailed analysis outputs, which were produced for the previous 
report, have not been replicated here as the general patterns are very 
similar.   

2.5.3 Appendix D1 compares the response performance in 2013/14 and 2014/15 
for a number of different measures.  Within all of this analysis, there are 
strong similarities between the two years.  There are some examples 
within the call component graphs of ‘spikes’ or gaps in the data.  These 
occur because there are only one or two data points in the sample, which 
can create anomalies within the analysis.   

2.5.4 The historical profile of crew response time (the primary measure used for 
reporting response performance) is presented in Appendix D2 by incident 
type (see D2a) and by district (see D2b).  These analyses again show that 
the 2014/15 data are in line with the recent profile of responses. 

2.5.5 For the most recent two years, the cumulative response profile for all 
incidents is provided in Appendix D3.  The average response performance 
for the 1st appliance to 2+ appliance incidents was 82% within 10 minutes, 
whilst the 2nd appliance attended within 12 minutes 75% of the time. 

2.5.6 It should be noted that the simulation model does not incorporate Control 
Activation times.  These are independent of the operational response times 
and do not form part of the attendance standards to be reported against.   

2.6 Analysis Overview  

2.6.1 All of the analysis presented above has shown a close correspondence in 
the two most recent years of data.  The most significant differences are in 
the levels of RDS availability. 

2.6.2 In order to populate the simulation model, inputs were derived by 
modelling period, and a summary is provided in Figure 4 overleaf.  This 
presents the average crew turnout times, hourly demand, appliance 
availability and crew response performance by modelling period. 
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3 MODELLING RESULTS 

3.1 Introduction 

3.1.1 As part of the previous work (BF/17), a complete model validation was 
undertaken which ensured that the model was calibrated against known 
performance.   

3.1.2 Given the changes in the deployment of appliances across Berkshire (see 
Paragraph 2.2.1), the lower level of RDS availability for certain appliances 
and the reduced incident demand, it was necessary to ‘refresh’ the model 
with up-to-date data, however a full revalidation was not required.  This 
resulted in a new base position to use for comparison purposes; the 
approach undertaken is described below. 

3.1.3 RBFRS specified that three different assumptions regarding RDS availability 
should be used for modelling the relocation of Dee Road station to Theale.  
These assumptions have been applied in modelling each of the five 
potential locations, and the outputs are summarised below. 

3.2 Modelling Setup  

3.2.1 The previous report identified modelling periods to represent the 
fluctuations in demand, performance and appliance availability that occur 
across the day.  Four modelling periods were selected ensuring that 
demand levels and Crew Turnout times are reasonably consistent across 
the individual periods, and reflect current shift operation patterns.  The 
modelling periods are as follows:  

‘Day – Weekday’ = 08:00 to 18:00 Monday to Friday 

‘Day – Weekend’ = 08:00 to 18:00 Saturday and Sunday 

‘Evening’ = 18:00 to 00:00 

‘Night’ = 00:00 to 08:00 

3.2.2 The summary of the data analysis presented in Figure 4 includes some of 
the inputs used within the model.  From the previous position, the following 
changes were made (by modelling period) in order to refresh the model 
with 2014/15 data (unless otherwise stated, the model inputs are now 
based on the average of 2013/14 and 2014/15): 

Call rates by incident type; 

RDS appliance availability; 

The distribution of incidents was updated from a six-year period to 
a seven-year period to include 2014/15 incident locations; 

Turnout times by appliance. 
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3.2.3 For all modelling options, response performance was compared to the 
appropriate modelled base position for the following measures (by district): 

 All incidents: average 1st response, % of 1st responses in 10 
minutes, average 2nd response, % of 2nd responses in 12 minutes; 

 Dwelling Fires: % of 1st responses in 10 minutes, % of 2nd 
responses in 12 minutes; and 

 RTCs: % of 1st responses in 11 minutes. 

3.3 Modelled Base Positions 

3.3.1 Three different scenarios were specified by RBFRS for the availability of 
RDS appliances in the model (against which the proposed relocation from 
Dee Road to Theale was to be modelled): 

a) Actual (analysed) availability for all RDS appliances (‘Base A’ – see 
Appendix E); 

b) Pangbourne (Station 7) 0% available; all other RDS as actual 
availability (‘Base B’ – see Appendix F); and 

c) All RDS appliances 100% available (‘Base C’ – see Appendix G). 

3.3.2 Base A is the closest representation of the current position and the 
comparison of this with the previous base position (BF/17, 2012/13-
2013/14 model validation) is shown in Appendix E1.  In terms of response 
performance impacts, the following observations are noted: 

 An improvement to performance in Bracknell Forest and Windsor & 
Maidenhead across all measures (associated with the crewing 
changes at Ascot and Bracknell stations). 

 A deterioration in Wokingham and West Berkshire districts (as a 
result of reduced RDS availability). 

3.3.3 In Base B, the only change from Base A is that Pangbourne’s RDS 
appliance has been set to 0% available (in the two most recent years this 
vehicle was available 47% of the time).  This base position is compared to 
Base A in Appendix F1.  There is a deterioration in response performance 
in Reading and West Berkshire districts associated with Pangbourne being 
unavailable. 

3.3.4 For Base C (see Appendix G1), there are improvements in response 
performance to most districts as a result of all RDS appliances being 100% 
available.  The service-wide performance improves by 1.5% for both 1st 
and 2nd response to dwelling fires and by 1.9% for 1st response to RTCs.  
Average response times to all incidents improve by 9 seconds for 1st 
response and by 11 seconds for 2nd response. 
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3.4 Modelling Results 

3.4.1 Five potential locations for siting the new Theale fire station were provided 
to ORH by RBFRS.  Having examined these locations, and following 
discussion with RBFRS, it was determined that the close proximity of sites 
FJY Theale 1 and FJY Theale 2 would give no discernible differences in 
terms of the modelling results.  Modelling runs were therefore undertaken 
for four options: FJY Theale 1/2, FJY Theale 3, FJY Theale 4 and FJY Theale 
5.   

3.4.2 In each case, the current station at Dee Road was closed and replaced by 
the new Theale station, with the same parameters for mobilisation time 
and availability applied to the new location. 

3.4.3 The four modelling options were undertaken as individual runs against each 
of the three base positions described above.  The full modelling results are 
presented by the starting base position in Appendices E to G.  For each 
base position, a summary of the modelled performance impacts service-
wide, and for the two most affected districts (Reading and West Berkshire), 
is shown for the four options (for example, see Appendix E6 for Base A). 

3.4.4 The following observations are made on the response performance 
impacts: 

 For all sites at the service-wide level, 1st response times to all 
incidents remain broadly similar with a slight deterioration for the 
average 2nd response (+10s to +14s).  There are small 
improvements to dwelling fires for 1st response in 10 minutes, but 
small decreases for 2nd responses within 12 minutes.   

 The service-wide RTC measure improves in all options (by around 
2.5% to 3% for the 1st response within 11 minutes), associated with 
quicker response times to the M4 and A4. 

 All options have detrimental impacts within the Reading district, 
particularly for 2nd response to all incidents and to dwelling fires; 1st 
response to RTCs in Reading is largely unaffected. 

 In West Berkshire district, there are significant improvements for all 
response performance measures under each of the options 
modelled.   

 There are strong similarities in the modelled performance impacts 
associated with FJY Theale 1/2 and FJY Theale 4; these options are 
shown to have the most positive impacts service-wide.   

 FJY Theale 5 has the most detrimental impact on response times to 
Reading and consequently the least positive impacts service-wide. 
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4 SUMMARY 

4.1 This is a Final Report for a study to refresh ORH’s simulation model and to 
undertake modelling around the potential site for a new Theale fire station 
for RBFRS.  

4.2 Data collection and analysis were undertaken and a summary of service 
delivery has been presented (see Section 2).  The data analysis focused on 
an eleven-year sample, to identify historical trends in the demand and 
operational profile, and a two-year sample to identify current performance 
trends for RBFRS.  The two most recent years have been compared in 
terms of incident demand, appliance availability and response 
performance. 

4.3 As part of the previous work undertaken by ORH for RBFRS (BF/17), model 
preparation and a calibration of travel times were completed as part of a 
model validation process, which was shown to give a close correspondence 
between analysed and modelled performance.  This model was refreshed 
with the data from 2014/15, as described in sub-section 3.2, with three 
different base positions established according to RDS availability (see sub-
section 3.3). 

4.4 Modelling results have been presented for five specified locations for a new 
station in Theale, to replace the current station at Dee Road.  All of the 
locations would provide a benefit to response times in West Berkshire, but 
would have a detrimental effect on Reading district.   

4.5 From a response modelling perspective, the favoured sites are shown to be 
FJY Theale 1/2 and FJY Theale 4; FJY Theale 5 would have the most 
detrimental impact on response times to Reading and consequently the 
least positive impacts service-wide. 
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B Current Service Demand 
 
 
 B1  Eleven-Year Demand Trend 

 B1a All Incidents 

 B1b Fires 

 B1c Special Service 

  B1d False Alarms 
 

B2  Incident Demand by Financial Year and Month 

 B2a Eleven-year Sample Period 

 B2b Two-year Sample Period 
 
B3 Demand by Hour (All Incidents) 
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C Geographical Location Analysis 
 

 
C1 Geographical Distribution of Incidents 

  C1a All Incidents 

  C1b 1-Appliance Incidents 

  C1c 2-Appliance Incidents 

  
 C2 Incident Locations by Year 

C2a By District – Number of Incidents 

C2b By District – Proportion of Incidents  

C2c Map by Year 
 
 C3 Responses by Station by Year 

C3a Total Responses 

C3b Average Daily  
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RBFRS - Data Refresh (2015)
Distribution of All Incidents by Year
5-Year Sample (01/04/2010 to 31/03/2015)
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D Response Profile Analysis 
 
 
 D1 Response Performance Comparison – 2013/14 vs. 2014/15 

 
D2 Historical Profile of Crew Response Performance 

D2a By Year and Incident Type 

D2b By Year and District  

   
D3 Cumulative Response Profile (All Incidents) 
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Berkshire Fire

Modelled Base A
24/7 Performance Results

2012/13 to 2013/14 Modelled Base

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:26 88.8% 10:19 78.1% 91.3% 81.3% 90.5%

Reading 05:43 93.7% 08:00 91.5% 96.4% 93.1% 97.5%

Slough 06:04 92.1% 07:32 92.0% 97.2% 93.8% 87.0%

West Berkshire 09:20 63.2% 12:36 48.4% 57.8% 57.4% 54.9%

Windsor and Maidenhead 07:35 77.9% 09:36 77.5% 79.4% 82.7% 83.8%

Wokingham 07:52 77.1% 10:49 72.2% 84.9% 83.6% 81.8%

South Buckinghamshire 10:08 63.5% 11:14 59.4% 64.3% 75.0% 72.2%

Service-Wide 07:12 81.9% 09:40 76.9% 84.2% 83.9% 78.2%

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest -00:10 1.5% -00:36 6.9% 0.3% 5.0% 3.8%

Reading 00:03 -0.2% 00:03 -0.1% -0.3% -0.3% -0.6%

Slough -00:04 0.3% 00:01 -0.6% 0.3% 0.0% -1.2%

West Berkshire 00:18 -2.3% 00:11 -1.1% -3.4% -2.3% -2.1%

Windsor and Maidenhead -00:43 5.4% -00:11 1.6% 3.9% 0.9% 2.4%

Wokingham 00:12 -1.8% 00:10 -2.8% -3.0% -5.8% -1.1%

South Buckinghamshire 00:03 -1.8% 00:17 -5.7% -0.8% -10.1% -2.0%

Service-Wide -00:03 0.6% 00:01 0.2% -1.0% -0.8% -0.5%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

E1



Berkshire Fire
Modelled Base A
Response Distributions
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Berkshire Fire

Modelled Base A: FJY Theale 1&2
24/7 Performance Results

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

FJY Theale 1&2

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.4%

Reading 06:25 90.7% 09:30 86.4% 93.3% 87.6% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:42 67.2% 12:07 53.5% 63.3% 60.2% 64.0%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.7% 10:56 70.6% 82.6% 78.8% 81.1%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:08 83.0% 09:51 77.2% 84.3% 83.0% 80.7%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.1%

Reading 00:39 -2.8% 01:27 -5.0% -2.8% -5.2% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:56 6.3% -00:40 6.2% 8.9% 5.1% 11.2%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:00 0.4% -00:03 1.2% 0.7% 1.0% 0.4%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide -00:01 0.5% 00:10 0.1% 1.1% -0.1% 3.0%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

E2a



Berkshire Fire
Modelled Base A: FJY Theale 1&2
Response Distributions
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Berkshire Fire

Modelled Base A: FJY Theale 3
24/7 Performance Results

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

FJY Theale 3

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.2% 94.4%

Reading 06:29 89.6% 09:36 85.4% 92.3% 86.4% 96.6%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:50 65.9% 12:09 53.1% 61.8% 59.8% 62.7%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.6% 10:57 70.2% 82.4% 78.5% 80.8%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:10 82.5% 09:53 76.9% 83.8% 82.6% 80.3%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% -0.1% 0.1%

Reading 00:43 -3.9% 01:33 -6.0% -3.8% -6.4% -0.3%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:48 5.0% -00:38 5.8% 7.4% 4.7% 9.9%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:00 0.3% -00:02 0.8% 0.5% 0.7% 0.1%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:01 0.0% 00:12 -0.2% 0.6% -0.5% 2.6%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

E3a



Berkshire Fire
Modelled Base A: FJY Theale 3
Response Distributions
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Berkshire Fire

Modelled Base A: FJY Theale 4
24/7 Performance Results

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

FJY Theale 4

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.4%

Reading 06:27 90.4% 09:32 86.0% 93.0% 87.1% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:42 67.5% 12:06 53.6% 63.7% 60.5% 64.1%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.6% 10:56 70.4% 82.5% 78.7% 81.0%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:08 83.0% 09:52 77.1% 84.3% 83.0% 80.8%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.1%

Reading 00:41 -3.1% 01:29 -5.4% -3.1% -5.7% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:56 6.6% -00:41 6.3% 9.3% 5.4% 11.3%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:00 0.3% -00:03 1.0% 0.6% 0.9% 0.3%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide -00:01 0.5% 00:11 0.0% 1.1% -0.1% 3.1%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

E4a



Berkshire Fire
Modelled Base A: FJY Theale 4
Response Distributions
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Berkshire Fire

Modelled Base A: FJY Theale 5
24/7 Performance Results

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

FJY Theale 5

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.5% 86.2% 94.3%

Reading 06:34 87.8% 09:48 82.7% 90.3% 83.5% 96.0%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:55 67.5% 12:07 53.4% 63.1% 60.9% 63.0%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.8% 82.1% 78.3% 80.8%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:12 82.4% 09:56 76.3% 83.7% 82.1% 80.3%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% -0.1% -0.1% 0.0%

Reading 00:48 -5.7% 01:45 -8.7% -5.8% -9.3% -0.9%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:43 6.6% -00:40 6.1% 8.7% 5.8% 10.2%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:01 0.0% 00:00 0.4% 0.2% 0.5% 0.1%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:03 -0.1% 00:15 -0.8% 0.5% -1.0% 2.6%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

E5a



Berkshire Fire
Modelled Base A: FJY Theale 5
Response Distributions
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Berkshire Fire
Theale Modelling: Modelled Base A
24/7 Performance Results

Reading Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base A 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%
FJY Theale 1&2 00:39 -2.7% 01:26 -5.1% -2.8% -5.2% 0.0%
FJY Theale 3 00:43 -3.8% 01:33 -6.1% -3.8% -6.4% -0.3%
FJY Theale 4 00:41 -3.1% 01:29 -5.5% -3.1% -5.7% 0.0%
FJY Theale 5 00:48 -5.6% 01:45 -8.7% -5.8% -9.4% -0.9%

West Berkshire Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base A 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%
FJY Theale 1&2 -00:56 6.3% -00:41 6.2% 8.9% 5.1% 11.2%
FJY Theale 3 -00:48 5.1% -00:39 5.8% 7.4% 4.6% 9.9%
FJY Theale 4 -00:56 6.6% -00:42 6.4% 9.3% 5.3% 11.4%
FJY Theale 5 -00:43 6.6% -00:40 6.1% 8.7% 5.7% 10.2%

Service-wide Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base A 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%
FJY Theale 1&2 -00:01 0.5% 00:10 0.1% 1.1% -0.1% 3.0%
FJY Theale 3 00:01 0.0% 00:12 -0.3% 0.6% -0.5% 2.6%
FJY Theale 4 -00:01 0.5% 00:10 0.0% 1.1% -0.2% 3.0%
FJY Theale 5 00:03 -0.1% 00:14 -0.8% 0.4% -1.1% 2.6%

District
All Incidents Dwelling Fires

District
All Incidents Dwelling Fires

District
All Incidents Dwelling Fires

E6



 



F Modelling Results – Base B  
 
 

F1 Modelled Base B (vs. Base A)  
 

F2 FJY Theale 1/2  

  F2a Response Performance by District  

  F2b Cumulative Response Profile by Incident Type 
 
F3 FJY Theale 3  

  F3a Response Performance by District  

  F3b Cumulative Response Profile by Incident Type 
 
F4 FJY Theale 4  

  F4a Response Performance by District  

  F4b Cumulative Response Profile by Incident Type 
  

F5 FJY Theale 5  

  F5a Response Performance by District  

  F5b Cumulative Response Profile by Incident Type 
   
 F6 Modelled Base B – Summary  
  



Berkshire Fire

Modelled Base B
24/7 Performance Results

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

Modelled Base B

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:47 93.4% 08:04 91.2% 96.0% 92.7% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:45 59.9% 12:53 46.7% 53.3% 54.5% 52.3%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:11 82.3% 09:42 77.0% 83.0% 83.0% 77.6%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Reading 00:01 -0.1% 00:01 -0.2% -0.1% -0.1% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire 00:07 -1.0% 00:06 -0.6% -1.1% -0.6% -0.5%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:01 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:02 -0.2% 00:01 -0.1% -0.2% -0.1% -0.1%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

F1



Berkshire Fire
Modelled Base B
Response Distributions
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Berkshire Fire

Modelled Base B: FJY Theale 1&2
24/7 Performance Results

Modelled Base B

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:47 93.4% 08:04 91.2% 96.0% 92.7% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:45 59.9% 12:53 46.7% 53.3% 54.5% 52.3%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:11 82.3% 09:42 77.0% 83.0% 83.0% 77.6%

FJY Theale 1&2

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.4%

Reading 06:26 90.7% 09:31 86.2% 93.3% 87.5% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:46 66.4% 12:15 52.1% 62.5% 59.0% 63.7%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.6% 10:56 70.5% 82.6% 78.8% 81.1%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.8% 09:53 76.9% 84.1% 82.8% 80.7%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.1%

Reading 00:39 -2.7% 01:27 -5.0% -2.7% -5.2% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:59 6.5% -00:38 5.4% 9.2% 4.5% 11.4%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham -00:01 0.3% -00:03 1.1% 0.7% 1.0% 0.4%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide -00:02 0.5% 00:11 -0.1% 1.1% -0.2% 3.1%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

F2a



Berkshire Fire
Modelled Base B: FJY Theale 1&2
Response Distributions
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Berkshire Fire

Modelled Base B: FJY Theale 3
24/7 Performance Results

Modelled Base B

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:47 93.4% 08:04 91.2% 96.0% 92.7% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:45 59.9% 12:53 46.7% 53.3% 54.5% 52.3%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:11 82.3% 09:42 77.0% 83.0% 83.0% 77.6%

FJY Theale 3

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.2% 94.4%

Reading 06:30 89.6% 09:37 85.1% 92.2% 86.2% 96.5%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:55 64.9% 12:17 51.9% 60.7% 58.6% 62.3%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.6% 10:57 70.2% 82.4% 78.5% 80.8%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:11 82.3% 09:55 76.6% 83.6% 82.4% 80.2%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% -0.1% 0.1%

Reading 00:43 -3.8% 01:33 -6.1% -3.8% -6.5% -0.4%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:50 5.0% -00:36 5.2% 7.4% 4.1% 10.0%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham -00:01 0.3% -00:02 0.8% 0.5% 0.7% 0.1%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:00 0.0% 00:13 -0.4% 0.6% -0.6% 2.6%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

F3a



Berkshire Fire
Modelled Base B: FJY Theale 3
Response Distributions
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Berkshire Fire

Modelled Base B: FJY Theale 4
24/7 Performance Results

Modelled Base B

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:47 93.4% 08:04 91.2% 96.0% 92.7% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:45 59.9% 12:53 46.7% 53.3% 54.5% 52.3%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:11 82.3% 09:42 77.0% 83.0% 83.0% 77.6%

FJY Theale 4

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.4%

Reading 06:27 90.3% 09:33 85.8% 92.9% 87.0% 96.8%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:46 66.7% 12:14 52.3% 62.9% 59.3% 63.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.6% 10:56 70.4% 82.5% 78.7% 81.0%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.8% 09:53 76.8% 84.1% 82.7% 80.7%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.1%

Reading 00:40 -3.1% 01:29 -5.4% -3.1% -5.7% -0.1%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:59 6.8% -00:39 5.6% 9.6% 4.8% 11.5%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham -00:01 0.3% -00:03 1.0% 0.6% 0.9% 0.3%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide -00:02 0.5% 00:11 -0.2% 1.1% -0.3% 3.1%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

F4a



Berkshire Fire
Modelled Base B: FJY Theale 4
Response Distributions
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Berkshire Fire

Modelled Base B: FJY Theale 5
24/7 Performance Results

Modelled Base B

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:47 93.4% 08:04 91.2% 96.0% 92.7% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:45 59.9% 12:53 46.7% 53.3% 54.5% 52.3%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:11 82.3% 09:42 77.0% 83.0% 83.0% 77.6%

FJY Theale 5

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.5% 86.2% 94.3%

Reading 06:35 87.7% 09:50 82.3% 90.2% 83.0% 95.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:01 66.4% 12:14 52.4% 61.9% 59.9% 62.4%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:05 75.3% 10:59 69.8% 82.1% 78.3% 80.8%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:14 82.2% 09:57 76.0% 83.4% 81.8% 80.2%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% -0.1% -0.1% 0.0%

Reading 00:48 -5.7% 01:46 -8.9% -5.8% -9.7% -1.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:44 6.5% -00:39 5.7% 8.6% 5.4% 10.1%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:00 0.0% 00:00 0.4% 0.2% 0.5% 0.1%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:03 -0.1% 00:15 -1.0% 0.4% -1.2% 2.6%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

F5a



Berkshire Fire
Modelled Base B: FJY Theale 5
Response Distributions
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Berkshire Fire
Theale Modelling: Modelled Base B
24/7 Performance Results

Reading Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base B 05:47 93.4% 08:04 91.2% 96.0% 92.7% 96.9%
FJY Theale 1&2 00:39 -2.7% 01:27 -5.1% -2.8% -5.2% 0.0%
FJY Theale 3 00:43 -3.8% 01:33 -6.1% -3.9% -6.4% -0.4%
FJY Theale 4 00:41 -3.1% 01:29 -5.5% -3.1% -5.7% -0.1%
FJY Theale 5 00:48 -5.7% 01:45 -8.9% -5.8% -9.7% -1.0%

West Berkshire Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base B 09:45 59.9% 12:53 46.7% 53.3% 54.5% 52.3%
FJY Theale 1&2 -00:59 6.5% -00:38 5.4% 9.1% 4.5% 11.5%
FJY Theale 3 -00:50 5.0% -00:36 5.2% 7.3% 4.1% 10.0%
FJY Theale 4 -00:59 6.7% -00:39 5.6% 9.6% 4.8% 11.6%
FJY Theale 5 -00:44 6.5% -00:38 5.6% 8.6% 5.4% 10.2%

Service-wide Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base B 07:11 82.3% 09:42 77.0% 83.0% 83.0% 77.6%
FJY Theale 1&2 -00:02 0.5% 00:11 0.0% 1.1% -0.2% 3.1%
FJY Theale 3 00:01 0.0% 00:12 -0.4% 0.6% -0.6% 2.6%
FJY Theale 4 -00:01 0.5% 00:11 -0.1% 1.1% -0.3% 3.1%
FJY Theale 5 00:03 -0.2% 00:15 -0.9% 0.4% -1.2% 2.6%

District
All Incidents Dwelling Fires

District
All Incidents Dwelling Fires

District
All Incidents Dwelling Fires

F6



 



G Modelling Results – Base C  
 
 

G1 Modelled Base C (vs. Base A)  
 

G2 FJY Theale 1/2  

  G2a Response Performance by District  

  G2b Cumulative Response Profile by Incident Type 
 
G3 FJY Theale 3  

  G3a Response Performance by District  

  G3b Cumulative Response Profile by Incident Type 
 
G4 FJY Theale 4  

  G4a Response Performance by District  

  G4b Cumulative Response Profile by Incident Type 
  

G5 FJY Theale 5  

  G5a Response Performance by District  

  G5b Cumulative Response Profile by Incident Type 
   
 G6 Modelled Base C – Summary  
 
 
 



Berkshire Fire

Modelled Base C
24/7 Performance Results

Modelled Base A

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:16 90.3% 09:43 85.0% 91.6% 86.3% 94.3%

Reading 05:46 93.5% 08:03 91.4% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:38 60.9% 12:47 47.3% 54.4% 55.1% 52.8%

Windsor and Maidenhead 06:52 83.3% 09:25 79.1% 83.3% 83.6% 86.2%

Wokingham 08:04 75.3% 10:59 69.4% 81.9% 77.8% 80.7%

South Buckinghamshire 10:11 61.7% 11:31 53.7% 63.5% 64.9% 70.2%

Service-Wide 07:09 82.5% 09:41 77.1% 83.2% 83.1% 77.7%

Modelled Base C

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.8% 88.0% 95.2%

Reading 05:46 93.5% 08:03 91.3% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:13 63.9% 12:29 49.1% 58.1% 56.9% 57.1%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:44 81.0% 10:42 73.8% 86.2% 81.4% 84.1%

South Buckinghamshire 10:10 61.9% 11:19 55.8% 63.7% 67.4% 70.4%

Service-Wide 07:00 83.9% 09:30 78.9% 84.7% 84.6% 79.6%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest -00:12 1.5% -00:15 1.8% 1.2% 1.7% 0.9%

Reading 00:00 0.0% 00:00 -0.1% 0.0% 0.0% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:25 3.0% -00:18 1.8% 3.7% 1.8% 4.3%

Windsor and Maidenhead -00:03 0.4% -00:24 3.0% 0.4% 3.0% 0.3%

Wokingham -00:20 5.7% -00:17 4.4% 4.3% 3.6% 3.4%

South Buckinghamshire -00:01 0.2% -00:12 2.1% 0.2% 2.5% 0.2%

Service-Wide -00:09 1.4% -00:11 1.8% 1.5% 1.5% 1.9%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

G1



Berkshire Fire
Modelled Base C
Response Distributions
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Berkshire Fire

Modelled Base C: FJY Theale 1&2
24/7 Performance Results

Modelled Base C

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.8% 88.0% 95.2%

Reading 05:46 93.5% 08:03 91.3% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:13 64.0% 12:29 48.9% 57.8% 57.0% 56.4%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:44 80.4% 10:42 73.5% 86.8% 83.1% 83.8%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:00 83.9% 09:30 78.9% 84.8% 84.8% 79.5%

FJY Theale 1&2

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.9% 88.0% 95.3%

Reading 06:25 90.8% 09:30 86.2% 93.3% 87.6% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:21 69.7% 11:54 54.3% 66.1% 61.5% 66.4%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:43 80.7% 10:40 74.5% 87.4% 83.9% 84.2%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:00 84.3% 09:41 78.8% 85.8% 84.6% 82.2%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.1% 0.0% 0.1%

Reading 00:39 -2.7% 01:27 -5.1% -2.8% -5.2% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:52 5.7% -00:35 5.4% 8.3% 4.5% 10.0%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham -00:01 0.3% -00:02 1.0% 0.6% 0.8% 0.4%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:00 0.4% 00:11 -0.1% 1.0% -0.2% 2.7%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

G2a



Berkshire Fire
Modelled Base C: FJY Theale 1&2
Response Distributions
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Berkshire Fire

Modelled Base C: FJY Theale 3
24/7 Performance Results

Modelled Base C

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.8% 88.0% 95.2%

Reading 05:46 93.5% 08:03 91.3% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:13 64.0% 12:29 48.9% 57.8% 57.0% 56.4%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:44 80.4% 10:42 73.5% 86.8% 83.1% 83.8%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:00 83.9% 09:30 78.9% 84.8% 84.8% 79.5%

FJY Theale 3

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:29 86.7% 92.9% 88.0% 95.3%

Reading 06:29 89.7% 09:36 85.2% 92.2% 86.4% 96.6%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:29 68.3% 11:57 53.9% 64.4% 61.0% 65.2%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:43 80.7% 10:41 74.1% 87.3% 83.7% 84.0%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:02 83.8% 09:43 78.4% 85.3% 84.1% 81.8%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:01 -0.1% 0.1% 0.0% 0.1%

Reading 00:43 -3.8% 01:33 -6.1% -3.9% -6.4% -0.3%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:44 4.3% -00:32 5.0% 6.6% 4.0% 8.8%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham -00:01 0.3% -00:01 0.6% 0.5% 0.6% 0.2%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:02 -0.1% 00:13 -0.5% 0.5% -0.7% 2.3%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

G3a



Berkshire Fire
Modelled Base C: FJY Theale 3
Response Distributions
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Berkshire Fire

Modelled Base C: FJY Theale 4
24/7 Performance Results

Modelled Base C

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.8% 88.0% 95.2%

Reading 05:46 93.5% 08:03 91.3% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:13 64.0% 12:29 48.9% 57.8% 57.0% 56.4%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:44 80.4% 10:42 73.5% 86.8% 83.1% 83.8%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:00 83.9% 09:30 78.9% 84.8% 84.8% 79.5%

FJY Theale 4

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.9% 88.0% 95.3%

Reading 06:27 90.4% 09:32 85.8% 93.0% 87.1% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:22 69.7% 11:53 54.5% 66.3% 61.7% 66.4%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:43 80.7% 10:40 74.3% 87.4% 83.9% 84.1%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:00 84.2% 09:42 78.7% 85.8% 84.5% 82.1%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:00 0.0% 0.1% 0.0% 0.1%

Reading 00:41 -3.1% 01:29 -5.5% -3.1% -5.7% 0.0%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:51 5.7% -00:36 5.6% 8.5% 4.7% 10.0%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham -00:01 0.3% -00:02 0.8% 0.6% 0.8% 0.3%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:00 0.3% 00:12 -0.2% 1.0% -0.3% 2.6%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

G4a



Berkshire Fire
Modelled Base C: FJY Theale 4
Response Distributions
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Berkshire Fire

Modelled Base C: FJY Theale 5
24/7 Performance Results

Modelled Base C

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:28 86.8% 92.8% 88.0% 95.2%

Reading 05:46 93.5% 08:03 91.3% 96.1% 92.8% 96.9%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 09:13 64.0% 12:29 48.9% 57.8% 57.0% 56.4%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:44 80.4% 10:42 73.5% 86.8% 83.1% 83.8%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:00 83.9% 09:30 78.9% 84.8% 84.8% 79.5%

FJY Theale 5

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 06:04 91.8% 09:29 86.7% 92.8% 88.0% 95.2%

Reading 06:34 87.8% 09:49 82.4% 90.3% 83.2% 96.0%

Slough 06:00 92.4% 07:33 91.4% 97.5% 93.8% 85.8%

West Berkshire 08:39 69.0% 11:54 54.4% 64.8% 62.2% 64.8%

Windsor and Maidenhead 06:49 83.7% 09:01 82.1% 83.7% 86.6% 86.5%

Wokingham 07:44 80.4% 10:42 73.8% 86.9% 83.5% 83.9%

South Buckinghamshire 10:10 62.1% 11:19 55.7% 63.9% 68.6% 70.7%

Service-Wide 07:05 83.4% 09:45 77.9% 84.9% 83.6% 81.6%

Impact

RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Bracknell Forest 00:00 0.0% 00:01 -0.1% 0.0% 0.0% 0.0%

Reading 00:48 -5.7% 01:46 -8.9% -5.8% -9.6% -0.9%

Slough 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

West Berkshire -00:34 5.0% -00:35 5.5% 7.0% 5.2% 8.4%

Windsor and Maidenhead 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Wokingham 00:00 0.0% 00:00 0.3% 0.1% 0.4% 0.1%

South Buckinghamshire 00:00 0.0% 00:00 0.0% 0.0% 0.0% 0.0%

Service-Wide 00:05 -0.5% 00:15 -1.0% 0.1% -1.2% 2.1%

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires

District

All Incidents Dwelling Fires
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Berkshire Fire
Modelled Base C: FJY Theale 5
Response Distributions
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Berkshire Fire
Theale Modelling: Modelled Base C
24/7 Performance Results

Reading Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base C 05:46 93.5% 08:03 91.3% 96.1% 92.8% 96.9%
FJY Theale 1&2 00:39 -2.7% 01:27 -5.1% -2.8% -5.2% 0.0%
FJY Theale 3 00:43 -3.8% 01:33 -6.1% -3.8% -6.4% -0.3%
FJY Theale 4 00:41 -3.1% 01:29 -5.5% -3.1% -5.7% 0.0%
FJY Theale 5 00:48 -5.7% 01:45 -8.9% -5.8% -9.6% -0.9%

West Berkshire Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base C 09:13 64.0% 12:29 48.9% 57.8% 57.0% 56.4%
FJY Theale 1&2 -00:52 5.7% -00:35 5.5% 8.3% 4.5% 10.0%
FJY Theale 3 -00:44 4.3% -00:32 5.1% 6.6% 4.0% 8.8%
FJY Theale 4 -00:51 5.7% -00:35 5.6% 8.5% 4.7% 10.0%
FJY Theale 5 -00:34 5.0% -00:35 5.5% 7.0% 5.2% 8.4%

Service-wide Impact
RTCs

Average 
1st

1st Within 
10 Mins

Average 
2nd

2nd Within 
12 Mins

1st Within 
10 Mins

2nd Within 
12 Mins

1st Within 
11 Mins

Modelled Base C 07:00 83.9% 09:30 78.9% 84.8% 84.8% 79.5%
FJY Theale 1&2 -00:01 0.4% 00:11 -0.1% 1.0% -0.2% 2.6%
FJY Theale 3 00:02 -0.1% 00:13 -0.4% 0.5% -0.7% 2.3%
FJY Theale 4 00:00 0.3% 00:12 -0.2% 0.9% -0.3% 2.6%
FJY Theale 5 00:05 -0.4% 00:16 -1.0% 0.1% -1.2% 2.1%

District
All Incidents Dwelling Fires

District
All Incidents Dwelling Fires

District
All Incidents Dwelling Fires
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FIND OUT MORE   

You can find out  

more about our  

range of services at: 

www.orhltd.com 

If you would like to  

talk to one of our  

consultants please call: 

+44(0)118 959 6623

Or click: 

orh@orhltd.com

Alternatively write  

to us at: 

ORH Ltd 
19-23 Queen Victoria Street  
Reading 
Berkshire 
RG1 1SY 
United Kingdom

Optimising  
Locations

Software  
Solutions

Emergency  
Service  

Planning


