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APPENDIX 4

FIRE HYDRANT MAINTENANCE AND REPAIRS

4.1
The Fire Authority shall be responsible for the cost of maintenance of all accepted installations, except where damage is caused by a hydrant user licensed by the Water Company or other circumstance as set out in (describe agreement).

4.2
All hydrant defects found by the Water Company and/or reported to them by members of the public will be notified to the Fire Authority as soon as is reasonably practicable.  The Fire Authority will be advised where any defect renders the hydrant inoperable.

4.3
Repairs to the fire hydrant, which are likely to cause an interruption to supply or require a shut-off, shall only be carried out by the Water Company or its approved contractors.

4.4
When inspecting or testing a fire hydrant the Fire Authority may, at their own cost, repair minor defects, (insert description) and shall report defects (not repaired), giving rise to danger or leakage, to the Water Company as soon as is reasonably practicable.  Defect reports will be confirmed by the issue of an official order for the repair.

4.5 
Where it is considered necessary to carry out work without an order or additional work over and above that detailed on the official order, the Water Company will, where practicable, make reasonable endeavours to advise the Fire Authority in advance.  All such work will be notified in writing to the  Fire Authority as soon as practicable.
4.6
Upon receipt of an order from the Fire Authority, the Water Company will complete the necessary work endeavouring to meet the following times.

i 
Dangerous/priority work requiring immediate attention - 24 hours

ii

Urgent work requiring quick attention - (insert number of days)

iii

Routine work (insert number of days)

(Parties may like to set out specific examples)

4.7 
If either the Water Company or the Fire Authority discovers a fire hydrant without water it shall inform the other party as soon as reasonably practicable. In either case, the Water Company will investigate and report back to the Fire Authority within 7 days.

4.8 Charges for repairs or replacement fire hydrants shall be in accordance with Appendix 10.




4.9
The Fire Authority shall be informed in writing that the fire hydrant is available for inspection within 14 days of repair or replacement.

4.10
As soon as practicable and within 28 days of receipt of the written notice of repair, the Fire Authority shall inspect the fire hydrant and sanction payment upon receipt of a valid invoice or inform the Water Company that the repair is unsatisfactory, stating its reasons.

4.11 Where a Fire Authority finds that work undertaken is of an unsatisfactory nature, it will be referred back to the Water Company for resolution in one of the following ways:

(a) rectification within the timescales laid out in section 46, i, ii and iii,

(b) a joint site meeting from which a solution is agreed

(c) any other arrangements that are jointly agreeable to the Fire Authority and Water Company.
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Initialled as agreed:

Insert Fire Authority
…………………….………………………………………………….

Insert Water Company
………………………………………………………………………...

