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Key: 

EIR – Environmental Information Regulations 2004 

FOI – Freedom of Information Act 2000 

BAU – Business as Usual 

 

 

Copyright and Reproduction 

Please be advised that Royal Berkshire Fire and Rescue Service (RBFRS) retains the copyright relating to all the information provided, 

and that the information may not be reproduced without our express permission. 
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January 2021 

Request Number 2020-0080 (Statistics – Covid-19) 

FOI request received on 01 January 2021:  

Please could you break down the below information per month (from the 1st to the 30th or 31st) for each month from April to December 

in 2020. 

How many full-time firefighters employed within your service were forced to self-isolate after: testing positive for Covid-19, living with 

someone who had contracted the virus or had symptoms of it, having symptoms of coronavirus, being in close contact with someone in 

their support bubble that had symptoms or had tested positive for Covid-19, told by NHS Test and Trace or the NHS Covid-19 app to self-

isolate, or arriving in the UK after visiting a country with a high coronavirus risk over this period?  

Overall, for how long (in hours) over the month period did fire stations under the authority of your fire service lose full time cover as a 

result of such isolation due to Covid-19?   

How many retained firefighters had to be used over this period in replacement? 

Response: 

Month Positive Covid 

Test 

Symptoms Self-Isolation* 

April 1 18 31 

May 0 7 7 

June 0 3 8 

July 0 2 12 
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Month Positive Covid 

Test 

Symptoms Self-Isolation* 

August 0 0 6 

September 0 3 19 

October 1 1 20 

November 8 2 47 

December 5 2 22 

Individuals who had Coronavirus symptoms or were tested with a positive result were booked off sick and asked to isolate following the 

Government Guidelines at the time of their absence. 

The figures for self-isolation include staff who have been living with someone who has contracted the virus or has symptoms of the 

Covid-19, been in close contact with someone in their support bubble who has contracted the virus or has symptoms of Covid-19, has 

been told by Test and Trace or the NHS Covid-19 app to self-isolate or has arrived in the UK after visiting a country with a high 

coronavirus risk over this period.  Please note, RBFRS does not specifically record the reasons for self-isolation (as set out above). 

Overall, for how long (in hours) over the month period did fire stations under the authority of your fire service lose full time 

cover as a result of such isolation due to Covid-19? 

How many retained firefighters had to be used over this period in replacement? 

Regretfully, we are unable to comply with this part of your request for Information as the information is not readily identifiable or locatable. 

RBFRS consistently records and regularly reports on the provision of full-time cover across the Service. We also record the cases of 

isolation due to Covid-19.  Due to the infrastructure of our recording systems, we do not automatically amalgamate these two sets of 

data. 
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It has been estimated that the cost of complying with your Request - in time spent to identify, locate and retrieve the information - would 

exceed the appropriate limit, namely £450. 

Two complex and extensive sets of data would have to be interrogated and cross referenced multiple times. It has been estimated that 

this would take approximately a week (of consolidated hours) to retrieve and amalgamate the data. However, with current pressures and 

demands on staff time, this means that a response would take somewhat longer to formulate. 

This e-mail message therefore serves as a part Refusal Notice in accordance with the provisions of Section 12 of the Freedom of 

Information Act 2000. 

Royal Berkshire Fire and Rescue Service has determined that, to provide the information you seek would be an inappropriate use of 

public resources, as we could not justify the cost of identifying, locating and retrieving the information given the conflicting priorities upon 

the Service.  Following this determination, we will not be able to exercise our discretion, under Section 13 of the Act, to provide the 

information for a fee, thus as a consequence the information is not available for purchase.  

In accordance with section 16 of the Freedom of Information Act 2000, if you would like to refine your request to a shorter period of time 

over which data would be required. Within the time limit, we may be able to provide you with data covering one month. 
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Request Number 2020-0081 (Statistics – Availability) 

FOI request received on 01 January 2021: 

Please could you break down the below information per month (from the 1st to the 30th or 31st) for each month from April to December 

in 2020. 

How many times did fire stations under the authority of your fire service fail to meet their minimum safe fire engine availability threshold 

over the specified year?  

Please could you specify the stations which most frequently failed to meet this threshold, and state the number of times they failed to 

meet it.  

How many full-time firefighters were employed by fire stations under the authority of your fire service over this period? 

Response:  

It is important to note that Royal Berkshire Fire and Rescue Service (RBFRS) do not use the term “safe fire engine availability threshold”. 

Instead, our risk model is based on 14 whole-time appliances, in line with RBFRS Corporate Measures.   We regularly report on 

appliance availability (based on crewing) to our Management Committee and these reports are already reasonably accessible to you and 

can be accessed on the RBFRS website via the List of Meetings section and the Quarterly Performance Reports section.  

 

Month Number of Wholetime full-time 

Firefighters employed 

(Firefighter to Chief Fire Officer) 

April 365 

May 362 

https://decisionmaking.rbfrs.co.uk/ieListMeetings.aspx?CId=137&Year=0
https://www.rbfrs.co.uk/your-service/our-performance/quarterly-performance-reports/
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Month Number of Wholetime full-time 

Firefighters employed 

(Firefighter to Chief Fire Officer) 

June 362 

July 360 

August 361 

September 359 

October 357 

November 356 

December 356 

  



  Information Requests 2021 

13    

Request Number 2020-0082 (Statistics – Assistance) 

FOI request received on 01 January 2021: 

Please could you break down the below information per month (from the 1st to the 30th or 31st) for each month from April to December 

in 2020. 

How many "deliberate fire incidents" did firefighters from fire stations under the control of your fire service attend over this period?  

How many times were fire crews from fire stations under the control of your fire service called upon to help with other emergency 

responses under duty to collaborate legislation?  

On how many occasions did firefighters from fire stations under the control of your fire service:  

 Assist in taking samples for COVID-19 antigen testing; 

 Drive ambulance transport not on blue-lights (excluding known COVID-19 patients) to outpatient appointments or to receive urgent 

care;  

 Provide driving Instruction by FRS driver trainers to deliver training for non-Service personnel to drive ambulances (not on blue-

lights)? 

Response: 

How many "deliberate fire incidents" did firefighters from fire stations under the control of your fire service attend over this 

period? 

Supplementary question - Please could you also tell me how many deliberate fire incidents firefighters attended between April 

and December 2019 (broken down by month)?  

Deliberate Fires attended by Royal Berkshire Fire and Rescue (Includes those we attended outside of Berkshire) from April 2019 to 

December 2019: 
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Count of Deliberate Fires 

County Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 

Berkshire 45 38 51 54 45 55 24 31 21 

Non Berkshire 5 2 3 4 1 5 1 0 1 

Total 50 40 54 58 46 60 25 31 22 

 

From April 2020 to December 2020:  

Count of Deliberate Fires 

County Apr-20 May-20 Jun-20 Jul-20 Aug-20 Sep-20 Oct-20 Nov-20 Dec-20 

Berkshire 36 44 41 51 45 33 23 34 23 

Non Berkshire 3 6 5 4 2 5 2 3 2 

Total 39 50 46 55 47 38 25 37 25 

How many times were fire crews from fire stations under the control of your fire service called upon to help with other 

emergency responses under duty to collaborate legislation? 

Question cancelled by the applicant. 

On how many occasions did firefighters from fire stations under the control of your fire service:  

 assist in taking samples for COVID-19 antigen testing;  

 drive ambulance transport not on blue-lights (excluding known COVID-19 patients) to outpatient appointments or to 

receive urgent care;  
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 provide driving Instruction by FRS driver trainers to deliver training for non-Service personnel to drive ambulances (not 

on blue-lights). 

We have not undertaken any of the activities described during the period identified.   
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Request Number 2020-0083 (2021 Pre-Determined Attendances to Incidents) 

FOI request received on 04 January 2021: 

Please could you send a copy of Current 2021 Royal Berkshire Fire and Rescue Service Pre Determined Attendances to incidents 

across Berkshire? 

 

Response: 

Having considered your request, we are able to provide you with most of the information you seek, however, some detail has been 

redacted/removed.  I am unable to provide you with this information as we believe it to be risk sensitive and is exempt from disclosure in 

accordance with Section 24 (National Security) of the Freedom of Information Act 2000 (The Act). 

Section 24(1) is a qualified exemption, which means that it is subject to a public interest test. 

Whilst we acknowledge there is a public interest in knowing that Royal Berkshire Fire and Rescue Service (RBFRS) has adequate 

procedures in place to deal with any incident, we believe it is not in the public interest to know the specific details concerning some 

incident types.  Disclosure of these details would, or would be likely to provide anyone wanting to carry out acts of terrorism with a 

detailed plan of our predetermined emergency response to cause maximum disruption and in turn could place the UK, and its citizens, 

more vulnerable to a security threat. 

The international security landscape is increasingly complex and unpredictable, and the threat from terrorism should not be 

ignored.  Since 2006, the UK Government have published the threat level, based upon current intelligence and that threat has remained 

at the second highest level, ‘severe’, except for a few short periods. The current threat level to the UK is ‘’severe’. 

Disclosing details of RBFRS’s capability to respond to certain types of incident could increase the risk of a sophisticated future 

attack.  RBFRS considers that possessing the information requested could provide any individual or organisation in planning a targeted 

attack, with the confidence and knowledge that could be used to enhance the chances of a successful attack, or attacks, by 

understanding the emergency response and planning accordingly. 

https://www.gov.uk/terrorism-national-emergency
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Consequently, this response serves as a part Refusal Notice in accordance with Section 24 of the Freedom of Information Act 2000.  In 

considering the application of this exemption, it has been determined that in all the circumstances of the case, the public interest in 

maintaining the exemption outweighs the public interest in disclosing the information. 

I would like to reassure you that RBFRS has adequate capability and procedures in place to deal with any relevant incident.  

[FOI 2020-0083 - RBFRS PDAs (REDACTED).xlsx] 
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Request Number 2020-0084 (Prohibition Notices) 

FOI request received on 05 January 2021: 

I’d like to know since 14th June 2017, how many multi-occupancy residential buildings in your authority have been served prohibition 

notices by the FRS or Council due to Fire Safety concerns, with residents forced to leave? 

If possible, please include as much of the following in the disclosure relating to each incident: 

 The date of the order   

 The address of the property  

 The reasons given  

 The number of individual units / homes affected (if they can provide that). 

 

Response: 

The information provided below relates to Prohibition Notices issued by Royal Berkshire Fire and Rescue Service, please contact the 

relevant local authorities to gain information about Prohibition Notices they have served. 

2017 None 

2018 None 

2019 None 

2020 One 
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Served: 27 January 2020 
House in multiple occupation (HMO):  
404 Yorktown Road, College Town, Sandhurst, GU47 0PR 
Reasons given: Fire alarm system is inadequate 
 
Cannot provide the number of units (rooms) effected as prohibition notice does not specify 

Please note, this information is publically available via our website – Enforcement Register or directly from the National Fire Chiefs 

Council.   

https://www.rbfrs.co.uk/your-safety/safety-at-work/enforcement-register/#_blank
http://www.cfoa.org.uk/11823
http://www.cfoa.org.uk/11823
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Request Number 2020-0085 (Learning Management System) 

FOI request received on 05 January 2021: 

 Do you use an LMS (Learning Management System) within your organisation? 

o If yes, which organisation supplies this product/service to you? 

 Is your LMS supplied on a contract basis? 

o If yes, please confirm when the current contract comes to an end 

 Do you receive any other services from your LMS supplier? E.g. eLearning content  

 Who is the key decision-maker for the aforementioned products/services? 

o If possible, please provide their contact details. 

 

Response: 

I am pleased to be able to advise you that some of the information you seek is already accessible and can be found within our contracts 

register on our website - Contract ref.777. 

Do you use an LMS (Learning Management System) within your organisation? 

Yes 

If yes, which organisation supplies this product/service to you? 

Skill Set Ltd 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
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Is your LMS supplied on a contract basis? 

Yes 

If yes, please confirm when the current contract comes to an end 

31/01/2023 

Do you receive any other services from your LMS supplier? E.g. eLearning content  

Initial training and set-up and ongoing hosting, maintenance and support is part of the contract. Skillset also made arrangements for 

provision of 2 Rise software licences.  

Who is the key decision-maker for the aforementioned products/services? 

Resourcing and Development Manager 

If possible, please provide their contact details 

Contact details provided   

mailto:sullivanl@rbfrs.co.uk
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Request Number 2020-0086 (Contracts: Mobile and Telephony) 

FOI request received on 07 January 2021: 

Telephony System 

 What is your current telephony system? 

 How many users of the telephony system? 

 When is the contract up for renewal? 

 Are you considering or interested in Microsoft Teams Voice (Direct Routing)? 

 The name (separately) and email address of the primary contact for this contract? 

 Current annual spend? 

Mobile phone contracts 

 Who is your current mobile phone provider? 

 How many mobile connections? 

 When is the contract up for renewal? 

 How long do you contract for (24 or 36 months)? 

 The name (separately) and email address of the primary contact for this contract? 

 Current annual spend? 
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Crown Commercial Services frameworks 

 Do you procure through the Networks Services 2 framework? (RM3808 previously RM1045) If not, how do you procure mobiles 

and telecommunication services/solutions? 

 

Response:   

Telephony System 

1. What is your current telephony system? 

Avaya VOIP 

2. How many users of the telephony system? 

180 desk based with mobile + 100 mobile only 

3. When is the contract up for renewal? 

31 March 2021 

4. Are you considering or interested in Microsoft Teams Voice (Direct Routing)? 

Yes 

5. The name (separately) and email address of the primary contact for this contract? 

ICT Service Delivery Manager contact details provides  

6. Current annual spend? 

Vodafone - £18,821 Support only. 

Mobile phone contracts 

1. Who is your current mobile phone provider? 

Daisy (Vodafone airtime) and O2 
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2. How many mobile connections? 

Daisy – 420 

O2 – 2 

3. When is the contract up for renewal? 

Daisy is the airtime provider, they buy the airtime from Vodafone.  

Vodafone 01/04/2021, O2 rolling (only 2 connections) 

4. How long do you contract for (24 or 36 months)? 

24 or 36 months. Decision not made yet. 

5. The name (separately) and email address of the primary contact for this contract? 

ICT Service Delivery Manager contact details provides 

6. Current annual spend?   

Many new connections added mid contract so actual annual spend around £22k.  

(rental and data only) 

 

Crown Commercial Services frameworks 

Do you procure through the Networks Services 2 framework? (RM3808 previously RM1045)  

If not, how do you procure mobiles and telecommunication services/ solutions? 

The framework we use is Crown Commercial Service (CCS) framework RM1498 Lot 1. 

 

You may be interested to know that we publish some procurement information on our website, please refer to our ‘Selling to 

RBFRS’ pages and the Contracts Register for details.  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
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Request Number 2020-0087 (Fire Safety Enquiry – Princes House, Slough) 

FOI/EIR request received on 11 January 2021: 

We have been made aware of a fire inspection conducted by RBFRS in 2020 and made recommendations concerning safety of the 

building and residents, we will appreciate greatly if you can share with us a copy of this full report so that we know in great details the 

recommendations made and the precautions to take. 

 

Response:   

Having considered your request, in accordance with the Environmental Information Regulations 2004 (EIR), under the exception at 

Regulation 12(5)(b) a public authority may refuse to disclose information to the extent that its disclosure would adversely affect the 

course of justice, the ability of a person to receive a fair trial or the ability of a public authority to conduct an inquiry of a criminal or 

disciplinary nature. 

Given the current status, we believe Royal Berkshire Fire and Rescue Service are not in a position to release the information requested 

about Princes House, Slough due to any potential compliance issues under the Regulatory Reform (Fire Safety) Order 2005.  

The exception under the EIR obliges us to consider the public interest test, essentially whether the public interest in disclosure outweighs 

the public interest in maintaining the exemption.  

Royal Berkshire Fire and Rescue Service is committed to greater openness and transparency, and we recognise that there would be a 

public interest in information held by us in relation to fire safety matters at this premises.  However, it is important that current 

investigations are allowed to be carried out with a degree of protection to ensure fairness to all parties involved.  

Therefore in considering the application of this exception, it has been determined that the public interest in maintaining the exception 

outweighs the public interest in disclosing the information into the public domain - consequently this response serves as a Refusal Notice.  
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Request Number 2020-0088 (Fire Appliance Availability) 

FOI request received on 15 January 2021: 

I would like to know on how many occasions over the year a fire appliance has been unavailable due to insufficient crewing levels.  

For each occasion, please could you provide the date, length of time the appliance was unavailable, type of appliance and the station it is 

based at.  

Please could I have this information for the years 2015, 2019 and 2020 (not including subsequent years)? 

 

Response: 

Following a response from the appropriate department, I am pleased to be able to advise you that our pumping appliance cover is 

planned in our Integrated Risk Management Plan (IRMP). This can be found on our website on the Integrated Risk Management 

Planning pages.  

Our planning assumption within IRMP and our published performance targets are based on an optimum number of 14 whole-time 

pumping appliances with 100% availability. Our published response standard performance target is based on this whole-time availability, 

supplemented with a level of 60% availability of our on-call appliances. 

Specific quarterly performance information against our crewing availability targets is regularly reported to our Fire Authority. We regularly 

report on appliance availability (based on crewing) to our Management Committee - details of periods of whole-time unavailability and on-

call performance can be found in Management Committee papers. These also include detail of the definitions of our measures. 

  

https://www.rbfrs.co.uk/your-service/managing-risk/integrated-risk-management-planning/
https://www.rbfrs.co.uk/your-service/managing-risk/integrated-risk-management-planning/
https://www.rbfrs.co.uk/your-service/fire-authority/
https://decisionmaking.rbfrs.co.uk/ieListMeetings.aspx?CId=137&Year=0
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Request Number 2020-0089 (Contracts: Telecoms and Networks) 

FOI request received on 15 January 2021: 

Contract 1 

1. Current Lines/Voice Services (Analogue, ISDN VOIP, SIP etc.) Provider- Please can you provide me with the name of the supplier 

for the contract. 

2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a rolling 

contract please provide me with the rolling date of the contract. If there is more than one supplier please split the renewal dates up 

into however many suppliers 

3. Fixed Line- Contract Duration- the number of years the contract is for each provider 

4. Type of Lines- Please can you split the type of lines per each supplier? PSTN, Analogue, SIP 

5. Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN Lines, Analogue Lines  

Contract 2 

6. Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available please can you provide further 

insight into why? 

7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a 

rolling contract please provide me with the rolling date of the contract. 

8. Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An estimate or average is acceptable. 

9. Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 

10. Number of Extensions- Please state the number of telephone extensions the organisation currently has. An estimate or average is 

acceptable.  
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Contract 3 

11. Fixed Broadband Provider- Supplier’s name if there is not information available please can you provide further insight into why? 

12. Fixed Broadband Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling 

contract please provide me with the rolling date of the contract. If there is more than one supplier please split the renewal dates up 

into however many suppliers 

13. Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. An estimate or average is 

acceptable. 

Contract 4 

14. WAN Provider- please provide me with the main supplier(s) if there is no information available please can you provide further 

insight into why? 

15. WAN Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a rolling 

contract please provide me with the rolling date of the contract. If there is more than one supplier please split the renewal dates up 

into however many suppliers 

16. Contract Description: Please can you provide me with a brief description of the contract 

17. The number of sites: Please state the number of sites the WAN covers. Approx. will do. 

18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is acceptable. 

19. For each WAN contract can you please provide me with information on how this was procured, especially around those 

procurement that used frameworks, please provide me with the framework reference. 

20. Internal Contact: please can you send me there full contact details including contact number and email and job title for all the 

contracts above. 
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Response:   

Contract 1 

1. Current Lines/Voice Services (Analogue, ISDN VOIP, SIP etc.) Provider- Please can you provide me with the name of the 
supplier for the contract.  
BT and Vodafone 

2. Fixed Line- Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a 
rolling contract please provide me with the rolling date of the contract. If there is more than one supplier please split the 
renewal dates up into however many suppliers 
Rolling contract, 1st April 

3. Fixed Line- Contract Duration- the number of years the contract is for each provider 
BT rolling contract, Vodafone 2 year contract up to the 1st April 2021. 

4. Type of Lines- Please can you split the type of lines per each supplier? PSTN, Analogue, SIP 
BT – PSTN, ISDN 30. Vodafone ISDN 30 

5. Number of Lines- Please can you split the number of lines per each supplier? SIP trunks, PSN Lines, Analogue Lines  
BT ISDN30 x 2 (30 Channels), PSTN approximately 50 lines. 
Vodafone ISDN 30 x 1 (16 Channels) Back up circuit now disconnected. 

Contract 2 

6. Minutes/Landline Provider- Supplier’s name (NOT Mobiles) if there is no information available please can you provide further 
insight into why? 
Through BT and Vodafone (we don’t purchase a minutes package) 

7. Minutes/Landline Contract Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a 
rolling contract please provide me with the rolling date of the contract. 
N/A 

8. Minutes Landline Monthly Spend- Monthly average spend on calls for each provider. An estimate or average is acceptable. 
N/A 

9. Minute’s Landlines Contract Duration: the number of years the contract is with the supplier. 
N/A 
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10. Number of Extensions- Please state the number of telephone extensions the organisation currently has. An estimate or 
average is acceptable.  
N/A 

Contract 3 

11. Fixed Broadband Provider- Supplier’s name  if there is not information available please can you provide further insight into 
why? 
BT 

12. Fixed Broadband Renewal Date- please provide day, month and year (month and year is also acceptable). If this is a rolling 
contract please provide me with the rolling date of the contract. If there is more than one supplier please split the renewal dates 
up into however many suppliers 
31st March 2022, BT. Renewal possible until 30 Aug 2023. 

13. Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. An estimate or average is 
acceptable. 
£170K 

Contract 4 

14. WAN Provider- please provide me with the main supplier(s) if there is no information available please can you provide further 
insight into why? 
There is no separate WAN provider, it is through the BT Broadband contract. 

15. WAN Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a rolling 
contract please provide me with the rolling date of the contract. If there is more than one supplier please split the renewal dates 
up into however many suppliers 
N/A 

16. Contract Description: Please can you provide me with a brief description of the contract 
N/A 

17. The number of sites: Please state the number of sites the WAN covers. Approx. will do. 
N/A 

18. WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is acceptable. 
N/A 
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19. For each WAN contract can you please provide me with information on how this was procured, especially around those 
procurement that used frameworks, please provide me with the framework reference. 
OJEU 2011/S 154-256537 UNICORN FRAMEWORK extended until Aug 2023. 

20. Internal Contact: please can you send me there full contact details including contact number and email and job title for all the 
contracts above. 
ICT Service Delivery Manager contact details provided 

 

Please note, some of this information is available via our website, refer to our ‘Selling to RBFRS’ pages for the Contracts Register  

Contract reference 800 – British Telecommunications – BT Lines 

Contract reference 781 – Vodafone Limited - VOIP 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
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Request Number 2020-0090 (Example Incident Report) 

FOI request received on 19 January 2021: 

I am currently applying for the fire service and wonder if there I a brief 'example' report you guys could provide me with so I can look up 

the format and how one is written so I can get better at report writing? 

 

Response: 

The Incident Recording System (IRS) provides the Fire and Rescue Service with a fully electronic national data capture system for all 

incidents attended. For incidents for which we have responsibility for, Individual incident reports can then be generated from this system, 

upon request and receipt of payment (if applicable). 

Guidance on how to complete the Incident Recording System is already easily accessible to you and can be found on the GOV.uk 

website and within their Incident Recording System questions and Lists guidance, as well as on the IRS Help pages. 

If you are not seeking guidance on how to complete an ‘Incident report’, please can you clarify what information you are seek ing? 

  

https://www.gov.uk/government/publications/incident-recording-system-for-fire-and-rescue-authorities-questions-and-lists-v1-4
https://www.gov.uk/government/publications/incident-recording-system-for-fire-and-rescue-authorities-questions-and-lists-v1-4
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/11806/Incident_Recording_System_-_Questions_and_Lists_-_Version_1.6_-__XML_Schemas_v1-0p__in_use_from_April_2012.pdf
https://www.irs.fire.gov.uk/irshelp/WordDocuments-toc.htm
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Request Number 2020-0091 (Trade Union Subscriptions) 

FOI request received on 22 January 2021: 

Some employers deduct subscriptions for trade union members directly out of their wages of employees who are trade union members, 

via the payroll. The employer then gives these payments to the trade union. 

Sometimes this arrangement is called the ‘check-off’. 

Please advise: 

1. Do you have this arrangement in place for any of your workforce? If so for which trade unions do you supply this service? 

2. What charge (if any) do you make to trade unions for collecting subscriptions on their behalf? 

3. What plans (if any) do you have to review your arrangements for collecting subscriptions? Do any such plans including charging trade 

unions for this service? Alternatively, do they include ending the arrangement altogether and leaving the trade unions to collect their own 

subscriptions? 

 

Response: 

1. Do you have this arrangement in place for any of your workforce? If so for which trade unions do you supply this service? 

Fire Brigade Union (FBU) and Fire and Rescue Services Association (FRSA) 

2. What charge (if any) do you make to trade unions for collecting subscriptions on their behalf?  

1% 
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3. What plans (if any) do you have to review your arrangements for collecting subscriptions? Do any such plans including 

charging trade unions for this service? Alternatively, do they include ending the arrangement altogether and leaving the trade 

unions to collect their own subscriptions? 

No review date currently set. 
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Request Number 2020-0092 (Vehicles Equipped with CAFS, COBRA Systems and RTC Platforms) 

FOI request received on 25 January 2021: 

Please could you provide me with a list of which vehicles across the county (and from which station) are equipped with CAFS. Could you 

also provide me with information of which vehicles are equipped with COBRA systems (High pressure lance) and RTC platforms. 

 

Response: 

We have no vehicles fitted with CAFS or High Pressure lance systems.  We have one vehicle fitted with an LGV platform, this is the 

Heavy Rescue Unit based out of Dee Road, Reading. 
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February 2021 

Request Number 2020-0093 (Procurement Collaboration: Fire Appliances) 

FOI request received on 09 February 2021: 

I understand that between the 3 Brigades of Buckinghamshire, Oxfordshire and Royal Berkshire there was a joint procurement exercise 

to purchase Type B fire appliances from Emergency One on Volvo chassis since 2017 (please correct if wrong) and understand these 

are all specified the same as the Volvo FL816 FL42R chassis. 

Under the FOI act 2000 I would like the request the following information please: 

1. How many appliances did your individual Brigade purchase under this agreement in total? 

2. How many years was this agreement over? 

3. How many of these are on the run and operational now? 

a. Also a list of these including fleet number, registration plate, station allocation, date of registration and date commenced on 

the run operationally. 

4. Are there any future appliances on order and if so how many that you haven't taken delivery of yet? 

a. Which stations are going to be receiving these? 

How much has been saved on each appliance by purchasing in agreement like this to traditionally purchasing individually, if no financial 

figure can be given a rough percentage would be suffice. 

Response: 

1. How many appliances did your individual Brigade purchase under this agreement in total? = 19 

2. How many years was this agreement over? = 4 years, with an optional call off during year 5 
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3. How many of these are on the run and operational now? = 11 

a. Also a list of these including fleet number, registration plate, station allocation, date of registration and date commenced on 

the run operationally 

See spreadsheet [RBFRS FOI 2020-0093 - New Fire Appliances.xlsx] 

4. Are there any future appliances on order and if so how many that you haven't taken delivery of yet? = 4 

a. Which stations are going to be receiving these? = Allocation not yet confirmed 

5. How much has been saved on each appliance by purchasing in agreement like this to traditionally purchasing individually, if no 

financial figure can be given a rough percentage would be suffice.  

= A rough calculation gives an estimated saving of around 3% 
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Request Number 2020-0094 (Tender and Contract Information: Drug and Alcohol Testing) 

FOI request received on 11 February 2021: 

I am contacting you under the Freedom of Information Act (FOIA) 2000 to request the following information regarding whether you have a 

tender and contract for hair, blood, urine and oral fluid drug and alcohol testing. The information we require includes both instant and 

samples submitted to a laboratory (not roadside testing).  

Your tender may also be known as toxicology testing, drug and alcohol testing or substance misuse testing service. To help you, I am 

outlining my request as specifically as possible for the following:  

1. A full copy of the most recent tender issued for hair, blood, urine and oral fluid drug and alcohol testing in a laboratory (not 

roadside testing). 

2. The contract value, where possible. 

3. The start and end date of the most recent winning contract, plus any contract extensions. 

4. The organisation who won and currently delivers your drug and alcohol testing contract. 

5. A list of the companies who submitted to the tender process and their ranking and scores. 

6. The name of the person or team members who makes the decision within your police force to award hair, blood, urine and oral 

fluid drug and alcohol testing contracts. 

Response:   

1. A full copy of the most recent tender issued for hair, blood, urine and oral fluid drug and alcohol testing in a laboratory (not roadside 

testing). 

We do not have a separate contract in place for hair, blood, urine and oral fluid drug and alcohol testing. 

Drug and alcohol testing is included within the Occupational Health contract.  
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2. The contract value, where possible. 

N/A 

3. The start and end date of the most recent winning contract, plus any contract extensions. 

N/A 

4. The organisation who won and currently delivers your drug and alcohol testing contract. 

N/A 

5. A list of the companies who submitted to the tender process and their ranking and scores. 

N/A 

6. The name of the person or team members who makes the decision within your fire service to award hair, blood, urine and oral fluid 

drug and alcohol testing contracts. 

N/A 

 

Please note, some information about our contracts is readily available on our website, refer to the ‘Selling to RBFRS’ page for the 

Contracts Register (ref. 335 Occupational Health contract with Duradimond Healthcare Ltd). 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
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Request Number 2020-0095 (Racism Complaints) 

FOI request received on 12 February 2021: 

Please could you tell me how many racism complaints have been made against your fire and rescue service and its staff since 2015. 

Please break this down by each calendar year between 2015 and 2020 in terms of: complaints from members of the public, complaints 

from staff members, and whether the complaint was upheld by the organisation. 

 

Response:   

Year complaints from members 

of the public 

complaint was upheld by the 

organisation 

complaints from staff 

members 

complaint was upheld by the 

organisation 

2015 0 N/A 0 N/A 

2016 0 N/A 0 N/A 

2017 0 N/A 0 N/A 

2018 0 N/A 1 0 

2019 0 N/A 0 N/A 

2020 0 N/A 0 N/A 
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Request Number 2020-0096 (Statistics – Hoax Calls) 

FOI request received on 18 February 2021: 

Please can you let me know how many hoax 999 calls you had between March 2020 - February 2021? 

If it is possible, without going over the FOI time limit or cost, please could you provide the same information for the March 2019 - 

February 2020, March 2018 - February 2019, and March 2017 - February 2018? 

 

Response:  

2020-0096 - Hoax Calls – Response (xlsx) 

Total Number of Malicious-Hoax 999 Calls: 

March 2017 - February 2018: 122 

March 2018 - February 2019: 86 

March 2019 - February 2020: 104 

March 2020 - February 2021: 50 
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Request Number 2020-0097 (Fire Safety Enquiry – Providence Place, Maidenhead) 

FOI request received on 21 February 2021: 

It was instructed by RBFRS in early October 2020 to install a 24 hour/7 day a week Waking Watch at Providence Place. 

Could you please provide me, in electronic format, a copy of your instructions in early October. 

Plus any subsequent or prior correspondence during 2019/2020 pre-dating the aforementioned instructions. 

 

Response:  

Providence Place 59-94 - IBIS 407376 - RMB 102 Limited_Redacted.pdf 

Providence Place - IBIS 407376 - RMB 102 Limited_Redacted.pdf 

FSA_2020_09_29 - Building Risk Review_Redacted.pdf 

FSA_2017_03_17 5002c FSM Revisit JB_Redacted.pdf 

EMAIL - FW_ Providence House Interim Measures_Redacted.pdf 

A27 Sainsburys_Redacted.pdf 

A27 RMB 102_Redacted.pdf 

A27 RBWM_Redacted.pdf 

A27 Housing Solutions_Redacted.pdf 

A27 Encore Estate Management_Redacted.pdf 

  



  Information Requests 2021 

43    

Request Number 2020-0098 (Fire Safety Enquiry – Circa, The Ring, Bracknell) 

FOI request received on 25 February 2021: 

I believe an inspection has been carried out, could I have access to this document that was sent to the responsible person? 

 

Response:   

Letter of Fire Safety Matters - 11-01-2021_Redacted (pdf) 
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March 2021 

Request Number 2020-0099 (Contract Mobile Phone Bills and Expenses) 

FOI request received on 04 March 2021: 

Could you please provide, for the previous 24 months, the contract mobile phone bills claimed under expenses. Ideally on a monthly 

basis, but a yearly basis would also be okay. 

I would like these amounts listed individually with personnel information omitted obviously. For Example: 

Ref monthly cost Boku Payments 

1 23 10 

2 45 20 

3 65.34 0 

 

Boku is a payment processor that uses a phone pay as you go credit, or adds to the monthly bill.# 

If my the cost of this exceeds the limit, please reduce it to the last 12 months, 

If this again exceeds the limit please only include the highest bills. 

 

Response:  

There are no claims, as personal use of service mobiles is not permitted by policy. 
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Request Number 2020-0100 (Hoarders Data) 

FOI request received on 11 March 2021: 

Do you hold a register of any description which logs the addresses of homes where the resident is described in some way as being a 

hoarder of belongings or materials and so whose home might prove difficult to access in the case of a fire? 

If so could you please state how many addresses in your area are categorised in this way? 

Could you also please state what materials or possessions are logged on this register which would be passed on to crews attending a fire 

call at any of these addresses to warn them of potential fire or safety concerns? 

 

Response:   

Question 1: 

Do you hold a register of any description which logs the addresses of homes where the resident is described in some way as being a 

hoarder of belongings or materials and so whose home might prove difficult to access in the case of a fire? 

We do not hold a specific register although when a hoarder level 6 or above is identified through a Safe and Well visit, this is 

recorded on an internal database (IBIS) in line with Policy. 

The Operational Risk Information Policy states:  

'Only hoarding above level 6 on the Clutter Image Rating (CIR) should be recorded unless there are exceptional additional risks.  

This will be recorded as FIREFIGHTER RISK not 'vulnerable adult' on IBIS for the MDT.'  

Data stored on IBIS and extracted on 26/03/2021 has been used to build a dataset in response to this enquiry.  This dataset 

details properties (addresses) 'where the resident is described in some way as being a hoarder of belongings or materials' with 

data accurate at the time of the visit to the property.  The data includes: 
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All property recorded as hoarding, level 6 and higher and/or at an operational risk from fire loading  

All property recorded as a hoarding but not identified as level 6 and higher *  

Any property recorded as hoarding, less than level 6 has been excluded. 

* This data is currently being reviewed and/or excluded from MDT (Mobile Data Terminals) by the Risk Information and 

Emergency Planning Officer to align with the Operational Risk Information Policy. 

Question 2: 

If so, could you please state how many addresses in your area are categorised in this way? 

Question 3:  

Could you also please state what materials or possessions are logged on this register which would be passed on to crews attending a fire 

call at any of these addresses to warn them of potential fire or safety concerns? 

Specific materials are not recorded. 

  

The number of properties recorded as hoarding, level 6 and higher and/or fire loading: 124 

The number of properties recorded as hoarding but where the level of hoarding is not identified: 719 
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Request Number 2020-0101 (Fire Safety Enquiry - Holly Grange, Thatcham) 

FOI request received on 12 March 2021: 

…a copy of the deficiency letter sent to Holly Grange Residential Home, Cold Ash Hill, Thatcham, RG18 9PT following your visit to the 

home in February 2016. 

 

Response: 

Request cancelled – dealt with as BAU by West Hub Protection 
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Request Number 2020-0102 (Racism Complaint 2018) 

FOI request received on 12 March 2021: 

Supplementary request following response to request 2020-0095 

Please can you provide more detail about the racism complaint in 2018 made by a member of staff –  

 what exact date it occurred/ how long it took for the investigation into the complaint to be completed,  

 is the person who was the subject of the complaint still employed by your fire and rescue service,  

 were they in a junior, mid-level or senior rank at the time of the complaint,  

 what was the nature of the complaint into their alleged behaviour?  

I, of course, understand the need to protect said employee's personal information, but I believe you can answer those questions in line 

with the act without divulging anything confidential. 

 

Response: 

 what exact date it occurred/ how long it took for the investigation into the complaint to be completed, 

An incident occurred during 2018 which was investigated and completed within three weeks.  

We are unable to disclose the specific date of the incident, as to do so may identify the individual(s) involved, which would 

contravene the first and second Data Protection Principles and subsequently breach the Data Protection 

Legislation.  Therefore, this email serves as a Part Refusal Notice, in accordance with Section 40(2)(Personal Information) of 

the Freedom of Information Act 2000, as well as the Principles of the Data Protection Legislation. 
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 is the person who was the subject of the complaint still employed by your fire and rescue service,  

The name of the subject of the complaint and the details of the case have been destroyed in line with our retention schedule, 

only the dates and the reason for the complaint are retained for monitoring purposes, therefore we cannot provide this 

information. 

 were they in a junior, mid-level or senior rank at the time of the complaint,  

As above – the name of the subject of the complaint and details of the case have been destroyed in line with our retention 

schedule, only the dates and the reason for the complaint are retained for monitoring purposes, therefore we cannot provide 

this information. 

 

 what was the nature of the complaint into their alleged behaviour?  

The complaint was regarding an alleged racist remark. 
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Request Number 2020-0103 (Employment Tribunal Claims]) 

FOI request received on 15 March 2021: 

Please can you tell me, between the calendar years of 2015-2020, if there have been any employment tribunal claims brought against 

your service where discrimination on the grounds of race has been cited for the requested period (2015-2020)? 

If there has been such claims, can you please tell me how many such claims were brought per year requested, the nature of such 

complaint, whether it was made by a member of a public or a staff member and whether it was upheld/partially upheld/not upheld? 

 

Response:  

Please can you tell me, between the calendar years of 2015-2020, if there have been any employment tribunal claims brought against 
your service where discrimination on the grounds of race has been cited for the requested period (2015-2020)? 

There have been no tribunal claims 

If there has been such claims, can you please tell me how many such claims were brought per year requested, the nature of such 

complaint, whether it was made by a member of a public or a staff member and whether it was upheld/partially upheld/not upheld? 

Not applicable 
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Request Number 2020-0104 (Whistleblowing) 

FOI request received on 17 March 2021: 

1. How many reports did you receive from whistleblowers in 2019 and in 2020?  

2. How many people do you have in your organisation that are trained/permitted to take reports from whistleblowers? 

3. What training have the people in question number 2 received in whistleblowing?  

4. What cost, if any, was there for this training? 

5. Which organisation delivered each course?  

6. What is the name of the person that arranged this training and what is their email address?  

7. What methods do you have for whistleblowers to contact a person that is authorised to take their report and what are the specific 

details of these, i.e., email addresses, telephone numbers etc.? 

8. What are the email addresses for the people authorised to receive whistleblower reports? 

9. How many whistleblowers have left the organisation within 12 months of making a report? 

10. How many whistleblowers have made an allegation of ‘detriment’ against your organisation? 

Response:  

1. How many reports did you receive from whistleblowers in 2019 and in 2020?  

RBFRS did not receive any whistleblowing reports during 2019 or 2020. 

2. How many people do you have in your organisation that are trained/permitted to take reports from whistleblowers? 
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Formal training is not provided to employees. However, a policy is available to all staff on how to report a concern, who to contact and 

what information should be included. 

3. What training have the people in question number 2 received in whistleblowing?  

As above 

4. What cost, if any, was there for this training? 

N/A 

5. Which organisation delivered each course?  

N/A 

6. What is the name of the person that arranged this training and what is their email address?  

N/A 

7. What methods do you have for whistleblowers to contact a person that is authorised to take their report and what are the specific 

details of these, i.e., email addresses, telephone numbers etc.? 

There are two ways an employee can raise a concern. One is through a Manager and the other is via the “Say So” external portal which 

is and available to all employees. 

In the first instance, employees can raise concerns with one of the following who will conduct the initial interview:  

• Their Line or Department Manager  

• A Director  

• Their local Health and Safety or Trade Union Representative  

• Head of HR and Learning and Development  

• Monitoring Officer  

• Head of Finance and Procurement Services  
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• Internal Audit Services  

Concerns may be raised verbally or in writing. Employees will outline:  

• The background and history of their concern (giving relevant dates and details)  

• The reason why they are concerned about the situation  

• Why they have a reasonable belief that making the disclosure in the public interest  

All complaints will be dealt with formally, investigated fully and followed up in writing. 

Say So (External) 

Should an employee feel unable to raise a workplace concern through the internal procedures, concerns can be raised through ‘Say So’, 

who are an organisation RBFRS has engaged to enable staff to confidentially report workplace concerns. Say-So will facilitate employees 

raising workplace concerns and provides employees with an additional means of whistleblowing. 

8. What are the email addresses for the people authorised to receive whistleblower reports? 

As there isn’t a specific whistleblowing e-mail address available when raising whistleblowing concerns and the above list (in question 7) 

covers Line Managers through to Directors (at least a third of the workforce) e-mail addresses cannot be provided.  

9. How many whistleblowers have left the organisation within 12 months of making a report? 

None as we have not had any whistleblowing reports during the period requested. 

10. How many whistleblowers have made an allegation of ‘detriment’ against your organisation? 

None as we have not had any whistleblowing reports during the period requested. 
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Request Number 2020-0105 (On-call (Retained) Firefighter staffing and HMICFRS) 

FOI request received on 24 March 2021: 

I am undertaking some research into on call fire firefighter staffing and related issues in connection with the 'people' element of HMI 

inspections, and would greatly appreciate information from your fire service in response to the following questions please?: 

1. How many firefighters are currently employed by your fire service?  

2. How many of your firefighters are on call? 

3. How many hours are your on call firefighters (if any) contracted to per week as a minimum?  

4. Do all your on call firefighters have an annual appraisal?   

5. Are their appraisals conducted on a one to one basis?  

7. Who conducts the appraisal and do you have an example of the form used?  

8. Are there any other forms of acknowledging good performance/achievements by on call firefighters?  

9. What, if any, equipment (other than clothing and pager/alerter) are your on call firefighters provided with?  

10. Are email bulletins/updates sent directly to all on call firefighters? If so, how regularly? 

11. What is your HMI inspection rating? 

Response:   

1. How many firefighters are currently employed by your fire service?  

On 31 March 2021 RBFRS currently employs 259 Firefighters. 203 are Wholetime and 56 are On-call. 

2. How many of your firefighters are on call? 
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See answer to question 1. 

3. How many hours are your on call firefighters (if any) contracted to per week as a minimum?  

On-call staff are not contracted to do a set number of hours or follow a specific work pattern, but receive an annual retaining 

fee (either pro-rata to 100% or 75% rate) for providing a minimum amount of cover. The expected minimum number of hours a 

week to receive a 100% retaining fee is 120 (which must be achieved over a 5 week period). To receive a 75% retainer, On-call 

staff must cover at least 79 hours per week over a 5 week period. 

Agreements can be made to offer less cover than this on a case by case basis, depending on the amount of cover the 

individual station needs.  

4. Do all your on call firefighters have an annual appraisal?   

Yes all employees have an annual appraisal which takes place between April and June. This also applies to Control and Green 

Book staff. 

5. Are their appraisals conducted on a one to one basis?  

Yes 

6. Who conducts the appraisal and do you have an example of the form used?  

Employees have their annual appraisal with their Line Manager.  

[Personal and Development Review Form 2021-2022.pdf] 

7. Are there any other forms of acknowledging good performance/achievements by on call firefighters?  

Prior to Coronavirus an annual awards ceremony took place which recognised good performance/achievements/long 

service/bravery of our staff and also the public. This event will hopefully commence again once lockdown measures are lifted. 

8. What, if any, equipment (other than clothing and pager/alerter) are your on call firefighters provided with?  
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On-call firefighters are provided with the exact same Personal Protective Equipment (PPE) that Wholetime firefighters have. 

This includes fire kit, working uniform, PT kit, water rescue PPE. A Pager is the only additional piece of kit supplied. On-call 

Watch Managers are also provided with a work mobile phone and a laptop. 

9. Are email bulletins/updates sent directly to all on call firefighters? If so, how regularly? 

All bulletins are communicated in the same way as for Wholetime staff. The bulletins are made available on the service internal 

website for staff to read, an email is sent to all staff informing them of when a new bulletin has been published with the bulletin 

attached. RBFRS also utilise Workplace (Facebook) to keep in touch with the On-call. Health & Safety and Operational bulletins 

are published as and when required.  The recording of all bulletins is monitored to ensure staff have read them. 

10. What is your HMI inspection rating?  

The RBFRS performance rating (2018/19) can be found on the HMICFRS website.  

https://www.justiceinspectorates.gov.uk/hmicfrs/frs-assessment/frs-2018/royal-berkshire/
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Request Number 2020-0106 (Fleet at Windsor Fire Stations) 

FOI request received on 30 March 2021: 

From 1990-present 

Can you please provide a fleet list, with images if possible for all appliances that have previously been based at Windsor Fire Station at 

both the St. Marks & Tinkers Lane sites?  

Response:   

The attached report shows all fleet allocated to the call-sign for Windsor Fire Station (both Tinkers Lane and St Marks Road) from 

approx. 2008 to date. Prior to approx. 2008, our internal system did not allow for the vehicles to be allocated/recorded to Station call-

signs. This report shows all allocations of vehicles, which includes reserves and temporary replacements. 

The list below details vehicles that may have been located at Windsor Fire Station at some point.  This list is based on both staff 

recollections and from non-RBFRS sources and although this list cannot be officially verified by us, we feel it may be of some use to you. 
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FLEET TYPE REGISTRATION NO. FLEET DESC. 

PL         G876 GRX       Dennis RS237/Reynolds Boughton 

PCV  B235 EDP        Ford Transit  

PL            K162 ECF     Dennis RS237/Carmichael 

PCV  J576 PRX    Ford Transit  

PL          K163 ECF       Dennis RS237/Carmichael 

PL               S996 RCF  Dennis Sabre TSD233/JDC 

ICU  L908 KAN        MAN 11.190 Coach/Leicester Carriage Builders 

PCV  L741 FJM        Ford Transit 

PCV  RX56 LPZ        LDV Maxus 

Please note that the Information and is from oldest to newest. 

I am also pleased to provide a photo of the current Windsor pumping appliance (KL19 TUH) and the appliance prior to that (RX07 LYO), 

please see the attached. Although photos are regularly taken for media/communications purposes, unfortunately, these photos are not 

recorded by station name or vehicle type.  Consequently, photos of vehicles that may have been based at Windsor are not easily 

identifiable. 

The Windsor FS Twitter page may also be a source for additional photos of appliances. 

FOI 2020-0106 Windsor Fleet.xlsx 

KL19 TUH – Copy.jpg 

RX07 LYO – Copy.jpg 

https://twitter.com/windsorfs
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Request Number 2021-0107 (E-Learning Systems Used) 

FOI request received on 31 March 2021 (e-form): 

1. The name of your organisation  

2. Does your organisation use an e-learning system that is accessed through a web browser?  

Yes or no? 

3. If you answered NO to Q2, please briefly explain how remote learning is managed in your organisation then scroll to the bottom of 

the survey and click submit (subsequent questions do not apply) 

4. What type of e-learning system is used? 

If there is more than one system please indicate the most important for organisational training. 

Learning Management System (LMS),  

Learning Experience Platform (LXP),  

or Other? 

5. Who is the system supplier?  

This is the name of the company that provides the service for access to the system. If there is no supplier and your system is 

developed and managed by your organisation state "In-house" and go to Q10 

6. What is the name of the system? 

This is the brand name of the software not your internal name for the system. 

7. What is the duration, in months, of the service contract with the system supplier?  
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8. What is the value of the contract in GB Pounds, excluding VAT?  

Include the system related costs only e.g. do not include the cost of content you licence from the supplier. 

9. When does the current contract end (YY/MM)? 

10. How many individual end users logged into the system in the calendar year 2020?  

Please provide an approximation if the exact number is unknown. 

11. How do you expect the number of end users who log into the system in the calendar year 2021 to change against your answer to 

question 10?  

To increase,  

To decrease, 

or No change? 

12. What is the primary purpose of the system? Tick all that apply:  

Compliance training 

Continuing professional development (CPD) 

Competency training 

Onboarding (training new staff) 

Other 

 

13. Does the e-learning system have functionality for making bookings of face-to-face training or online web conferencing sessions? 
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Yes or no? 

14. How are end user accounts created and authenticated? 

Manually (user accounts are created manually on the system, individually or by file upload), 

Active directory, 

Other single sign-on (SSO), 

or Don't know? 

15. Is the system integrated with another external system (if NO please jump to Q18)? 

By integration we mean is data (other than authentication information) transferred to/from another system? 

Yes or no? 

16. If you answered yes to Q15, what is/are the external system(s)? 

Human Resources system (HRIS/HCNS), 

Customer Relationship Management system (CRM), 

Training records system, 

or Other? 

17. How does the data flow between the systems? 

From the e-learning system to the external system(s), 

From the external system(s) to the e-learning system, 

Or Between the systems in both directions? 
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18. What is the job title of the person responsible for the e-learning system? 

19. If you are responsible for e-learning in your organisation and would like to receive a copy of the research report, please enter your 

name. 

20. And finally your email address 

 

Response:  

1. The name of your organisation  

Royal Berkshire Fire and Rescue Service 

2. Does your organisation use an e-learning system that is accessed through a web browser?  

Yes 

3. If you answered NO to Q2, please briefly explain how remote learning is managed in your organisation then scroll to the bottom of 

the survey and click submit (subsequent questions do not apply) 

4. What type of e-learning system is used? 

If there is more than one system please indicate the most important for organisational training. 

Learning Management System (LMS) 

5. Who is the system supplier?  

This is the name of the company that provides the service for access to the system. If there is no supplier and your system is 

developed and managed by your organisation state "In-house" and go to Q10 

Skill Set Ltd 
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6. What is the name of the system? 

This is the brand name of the software not your internal name for the system. 

Moodle 

7. What is the duration, in months, of the service contract with the system supplier?  

36 to 48 months - 3 years plus option for additional year 

8. What is the value of the contract in GB Pounds, excluding VAT?  

Include the system related costs only e.g. do not include the cost of content you licence from the supplier. 

This is a collaborative contract between Royal Berkshire Fire and Rescue Service and Buckinghamshire and Milton Keynes Fire 

and Rescue Service and the value of the contract, for both the fire and rescue service is £64,428. 

9. When does the current contract end (YY/MM)? 

23/01 

The current contract ends on 31st January 2023 with an option to extend for 12 months until 31st January 2024.  

Please note, some of this information is available via our website, refer to our ‘Selling to RBFRS’ pages for the Contracts 

Register (ref 777) 

10. How many individual end users logged into the system in the calendar year 2020?  

Please provide an approximation if the exact number is unknown. 

500 

11. How do you expect the number of end users who log into the system in the calendar year 2021 to change against your answer to 

question 10?  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/


  Information Requests 2021 

64    

To increase 

12. What is the primary purpose of the system? Tick all that apply:  

Compliance training   ✓ 

Continuing professional development (CPD)   ✓ 

Competency training   ✓ 

Onboarding (training new staff) plan to use for inductions starting 2021/22   ✓ 

Other 

 

13. Does the e-learning system have functionality for making bookings of face-to-face training or online web conferencing sessions? 

No 

14. How are end user accounts created and authenticated? 

Manually (user accounts are created manually on the system, individually or by file upload), 

15. Is the system integrated with another external system (if NO please jump to Q18)? 

By integration we mean is data (other than authentication information) transferred to/from another system? 

No 

16. If you answered yes to Q15, what is/are the external system(s)? 

17. How does the data flow between the systems? 
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18. What is the job title of the person responsible for the e-learning system? 

Resourcing and Development Manager  

Digital Learning Specialist – responsible for day-to-day system design and maintenance and content design and quality control 

/ assurance 

19. If you are responsible for e-learning in your organisation and would like to receive a copy of the research report, please enter your 

name. 

No thank you 

20. And finally your email address 

No thank you, I do not wish to subscribe  



  Information Requests 2021 

66    

April 2021 

Request Number 2021-0001 (Number of Staff Employed by RBFRS) 

FOI request received on 01 April 2021: 

Specifically, we would like to know how many (a) wholetime firefighter, (b) retained firefighter, (c) fire control room, (d) support staff and 

(e) total staff there were employed in your Fire and Rescue Service, measured by headcount, on 31 March 2020 and 31 March 2021.  

We also request the (f) number of wholetime firefighters employed by your fire and rescue service as of 31 March 2020 and 31 March 

2021 (headcount) that also work a retained contract, and therefore could be described as “wholetime-retained”. To clarify, we only 

request the number of wholetime firefighters with an additional retained contract – we are not asking whether it is with your own or 

another fire and rescue service. 

We would appreciate a table for the respective years detailing the data in the following format:  

1) How many people were employed by the fire and rescue service (headcount) in the following roles on 31 March 2020: 

 Headcount 

Wholetime   

Retained  

Control  

Support  

Total   

Wholetime-

retained 
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2) How many people were employed by the fire and rescue service (headcount) in the following roles on 31 March 2021: 

 Headcount 

Wholetime   

Retained  

Control  

Support  

Total   

Wholetime-

retained 

 

 

Response:  
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1) How many people were employed by the fire and rescue service (headcount) in the following roles on 31 March 2020: 

 Headcount 

Wholetime  372 (27 of which also hold Retained/On-Call contracts) 

Retained 87 (2 of which hold wholetime contracts) 

Control 41 

Support 160 

Total  660 

Wholetime-retained 29 (included above) 

2) How many people were employed by the fire and rescue service (headcount) in the following roles on 31 March 2021:  

 Headcount 

Wholetime  354 (22 of which also hold Retained/On-Call contracts) 

Retained 73 (2 of which hold wholetime contracts) 

Control 43 

Support 174 

Total  644 

Wholetime-retained 24 (included above) 
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Request Number 2021-0002 (LAN [Local Area Network]) 

FOI request received on 08 April 2021: 

Please can you send me the organisation’s Local Area Network (LAN) contract, which may include the following: 

         Support and Maintenance- e.g. switches, router, software etc. 

         Managed- If this includes services than just LAN. 

  

1.       Contract Type: Managed or Maintenance 

2.       Existing Supplier: Who is the current supplier? 

3.       Annual Spend for each supplier: What is the annual average spending on the supplier above? If there is more than one supplier, 

please split the annual averages spent for each supplier. 

4.       Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also 

be acceptable. 

5.       Number of Sites: The number of sites, where equipment is supported by each contract.  

6.       Hardware Brand: What is the hardware brand of the LAN equipment? 

7.       Contract Description: Please provide me with a brief description of the overall contract. 

8.       Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include. 

9.       Contract Expiry Date: When does the contract expire? 

10.   Contract Review Date: When will the organisation be planning to review the contract? 
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11.   Responsible Officer: Contact details including name, job title, contact number and email address? 

If the LAN maintenance is included in-house please include the following information: 

1.    Hardware Brand: What is the hardware brand of the LAN equipment? 

2.    Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also 

be acceptable. 

3.    Number of Sites: Estimated/Actual number of sites the LAN covers. 

4.    Responsible Officer: Who within the organisation is responsible for LAN please provide me with contact details including name, job 

title, contact number and email address? 

If the contract is managed by a 3rd party e.g. Can you please provide me with 

1.       Existing Supplier: Who is the current supplier? 

2.       Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also 

be acceptable. 

3.       Number of Sites: Estimated/Actual number of sites the LAN covers. 

4.       Contract Type: Managed, Maintenance, Installation, Software 

5.       Hardware Brand: What is the hardware brand of the LAN equipment? 

6.       Contract Description: Please provide me with a brief description of the overall contract. 

7.       Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include. 

8.       Contract Expiry Date: When does the contract expire? 

9.       Contract Review Date: When will the organisation be planning to review the contract? 
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10.   Responsible Officer: Who within the organisation is responsible for each of these contract(s) please provide me with contact details 

including name, job title, contact number and email address? 

 

Response:  

1.       Contract Type: Managed or Maintenance.  Maintenance and in house. 

2.       Existing Supplier: Who is the current supplier? Extreme hardware supported by LAN3 

3.       Annual Spend for each supplier: What is the annual average spending on the supplier above? If there is more than one supplier, 

please split the annual averages spent for each supplier. LAN3 cost £7,729.03 

4.       Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also 

be acceptable. 650 max 

5.       Number of Sites: The number of sites, where equipment is supported by each contract. 18 

6.       Hardware Brand: What is the hardware brand of the LAN equipment? Extreme switches 

7.       Contract Description: Please provide me with a brief description of the overall contract.  Support of extreme network switches. 

8.       Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include. 1 year 

9.       Contract Expiry Date: When does the contract expire? 15 April 2022 

10.   Contract Review Date: When will the organisation be planning to review the contract? December 2021 

11.   Responsible Officer: Contact details including name, job title, contact number and email address? ICT Service Delivery Manager, 

contact details provided.  

 If the LAN maintenance is included in-house please include the following information: 
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 As above we support the maintenance contractor with First Line. 

1.    Hardware Brand: What is the hardware brand of the LAN equipment? 

2.    Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also 

be acceptable. 

3.    Number of Sites: Estimated/Actual number of sites the LAN covers. 

4.    Responsible Officer: Who within the organisation is responsible for LAN please provide me with contact details including name, job 

title, contact number and email address? 

 If the contract is managed by a 3rd party e.g. Can you please provide me with: 

Answered in the first section. 

1.       Existing Supplier: Who is the current supplier? 

2.       Number of Users: Please can you provide me with the number of users this contract covers. Approximate number of users will also 

be acceptable. 

3.       Number of Sites: Estimated/Actual number of sites the LAN covers. 

4.       Contract Type: Managed, Maintenance, Installation, Software 

5.       Hardware Brand: What is the hardware brand of the LAN equipment? 

6.       Contract Description: Please provide me with a brief description of the overall contract. 

7.       Contract Duration: What is the duration of the contract is and can you please also include any extensions this may include. 

8.       Contract Expiry Date: When does the contract expire? 

9.       Contract Review Date: When will the organisation be planning to review the contract? 
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10.   Responsible Officer: Who within the organisation is responsible for each of these contract(s) please provide me with contact details 

including name, job title, contact number and email address? 
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Request Number 2021-0003 (IT Staff Member and Software/Suppliers) 

FOI request received on 09 April 2021: 

Could you please provide up to date Names, Job Titles, telephone numbers and email addresses for your IT Department; 

 Managers 

 Heads of 

 Assistant Directors 

 Directors of IT / ICT / IM&T / Digital / Information / Telecommunications 

Or the equivalent job titles in your organisation. 

Can you also supply me with your top 20 software and IT Suppliers / Providers 

 

Response:  

Request cancelled.  
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Request Number 2021-0004 (ICT Contracts) 

FOI request received on 13 April 2021: 

I was hoping you could provide me with some contract information relating to following information: 

1.       Standard Firewall (Network) - Firewall service protects your corporate Network from unauthorised access and other Internet 

security threats 

2.       Anti-virus Software Application - Anti-virus software is a program or set of programs that are designed to prevent, search for, 

detect, and remove software viruses, and other malicious software like worms, trojans, adware, and more. 

3.       Microsoft Enterprise Agreement - is a volume licensing package offered by Microsoft. 

The information I require is around the procurement side and we do not require any specifics (serial numbers, models, location) that 

could bring threat/harm to the organisation. 

For each of the different types of cyber security services can you please provide me with: 

1.       Who is the existing supplier for this contract? 

2.       What does the organisation annually spend for each of the contracts?  

3.       What is the description of the services provided for each contract?  

4.       Primary Brand (ONLY APPLIES TO CONTRACT 1&2) 

5.       What is the expiry date of each contract? 

6.       What is the start date of each contract? 

7.       What is the contract duration of contract?  

8.       The responsible contract officer for each of the contracts above? Full name, job title, contact number and direct email address. 
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9.       Number of Licenses (ONLY APPLIES TO CONTRACT 3) 

Response:  

I am pleased to inform you that some of the information requested can be found on our contracts register on the RBFRS website. 

Standard Firewall (Network) - Firewall service protects your corporate Network from unauthorised access and other Internet security 

threats 

1.       Who is the existing supplier for this contract? PLR Networks Ltd – contract ref 527 

2.       What does the organisation annually spend for each of the contracts? £70,000 last year. 

3.       What is the description of the services provided for each contract? Network and Server Resilience. Note that the contract is 

not exclusively for Fire walls. 

4.       Primary Brand (ONLY APPLIES TO CONTRACT 1&2) CISCO 

5.       What is the expiry date of each contract? See contract register 

6.       What is the start date of each contract? See contract register 

7.       What is the contract duration of contract? 3 years 

8.       The responsible contract officer for each of the contracts above? Full name, job title, contact number and direct email address. ICT 

Service Delivery Manager, contact details provided. 

Anti-virus Software Application - Anti-virus software is a program or set of programs that are designed to prevent, search for, detect, and 

remove software viruses, and other malicious software like worms, trojans, adware, and more. 

1.       Who is the existing supplier for this contract? Softcat Ltd  

2.       What does the organisation annually spend for each of the contracts? £14,322 for 3 years 

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/#_blank
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3.       What is the description of the services provided for each contract? Internet security and Virus protection. 

4.       Primary Brand (ONLY APPLIES TO CONTRACT 1&2) TREND Micro Smart Protection 

5.       What is the expiry date of each contract? 12/03/2024 

6.       What is the start date of each contract? 13/03/2021 

7.       What is the contract duration of contract? 3 years 

8.       The responsible contract officer for each of the contracts above? Full name, job title, contact number and direct email address. ICT 

Service Delivery Manager, contact details provided. 

Microsoft Enterprise Agreement - is a volume licensing package offered by Microsoft. 

1.       Who is the existing supplier for this contract? Softcat Ltd  

2.       What does the organisation annually spend for each of the contracts? £30,000 

3.       What is the description of the services provided for each contract? Microsoft licencing on prem. 

4.       Primary Brand (ONLY APPLIES TO CONTRACT 1&2) Microsoft 

5.       What is the expiry date of each contract? 16/12/2022 

6.       What is the start date of each contract? 18/12/2019 

7.       What is the contract duration of contract? 3 years 

8.       The responsible contract officer for each of the contracts above? Full name, job title, contact number and direct email address. ICT 

Service Delivery Manager, contact details provided. 

9.       Number of Licenses. 650  
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Request Number 2021-0005 (Statistics – Response Times and Staff Numbers) 

FOI request received on 14 April 2021: 

1. The average response time to primary fires between January 2021 and March 2021 

2. The total number of firefighters (headcount) broken down into wholetime and on-call firefighters on March 31st 2021 

3. The total numbers of staff broken down by fire control and support staff on March 31st 2021 

Response:  

1. The average response time to primary fires between January 2021 and March 2021 

 Between 1st January 2021 and 31st March 2021 there were 172 primary fires in Berkshire with an average response time of 475 

seconds (7 minutes and 55 seconds).  

 Please note that response time is calculated from the time of the call to the time the first appliance is on scene. 

 The RBFRS response standard is the percentage of occasions where the first fire engine arrives at an emergency incident within 

10 minutes from the time the emergency call was answered. Within this time frame RBFRS achieved this measure in 80.1% of 

incidents.  

 It is worth noting the home office report this information yearly, however the 2020-21 financial year data has not been published at 

time of response. The Fire Statistics Data Table is available on their website.  

 The home office defines the response time as the minutes and seconds elapsed from the time of call to the arrival of the first 

vehicle to the incident. Their documentation can be found on the GOV.UK website – statistics. 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/955864/fire-statistics-data-tables-fire1001-280121.xlsx
https://www.gov.uk/government/statistics/response-times-to-fires-attended-by-fire-and-rescue-services-england-april-2019-to-march-2020
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2. The total number of firefighters (headcount) broken down into wholetime and on-call firefighters on March 31st 2021 

 Headcount 

Wholetime  354 

Retained (On-call) 73  

Control 43 

Support 174 

Total  644 

3. The total numbers of staff broken down by fire control and support staff on March 31st 2021 

See above.  
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Request Number 2021-0006 (Volunteer Roles) 

FOI request received on 26 April 2021: 

How many applications per month / per year does the RBFRS receive for the volunteering roles? 

Response:  

From 01/04/2019 to 31/03/2020, RBFRS received 22 applications.  

From 01/04/2020 to 31/03/2021, RBFRS received 10 applications – this number is lower than the previous year. This is due to 

volunteering activity being suspended during the Covid pandemic. 
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Request Number 2021-0007 (Statistics – Incidents of People Stuck in Swings) 

FOI request received on 26 April 2021: 

I am looking to please get details on the amount of fire service call outs to people who have become stuck in playground swings. 

I would like this data to include the date, time and location of the incident if possible. 

And I would like this data to range from January 2019 to December 2020. 

Please can I receive this data set out in an Excel Spreadsheet? 

Response:  

Playground Swings Data Summary.xlsx 

The data provided in the spreadsheet details the incidents of fire service call outs to people who have become stuck in playground 

swings. This does not include any other type of playground equipment. 
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Request Number 2021-0008 (Facilities Management Contracts) 

FOI request received on 29 April 2021: 

I would like the organisation to review my freedom of information request below, that’s focused around contract data for services around 

facilities management. 

1.      Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services. 

2.      Lift service and maintenance – Service contract for lift service and maintenance. 

3.      Food – Service contract that is focused around catering services. 

4.      General waste services contracts – The organisation’s primary general waste service contract. 

5.      Laundry services where clothes and linen can be washed and ironed. 

Contract profile questionnaire for each type of contract: 

1.      Supplier/Provider of the services 

2.      Total Annual Spend – The spend should only relate to each of the service contracts listed above. 

3.      A description of the services provided under this contract please includes information if other services are included under the same 

contract. 

4.      The number of sites the contract covers 

5.      The start date of the contract 

6.      The end date of the contract 

7.      The duration of the contract, please include information on any extensions period. 
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8.      Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address. 

You may have received the same request in the past. The information sent has now expired and I required an update as soon as 

possible. If all the information besides the contract dates are the same, I am happy to just receive an update on the contract dates. 

Response:  

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within our 

contracts register on the RBFRS website. 

1.      Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services. 

 Contract ref: 729, 18 sites 

Facilities Assistant Manager, contact details provided.  

2.      Lift service and maintenance – Service contract for lift service and maintenance. 

 Contract ref: 801, 3 sites 

Facilities Manager, contact details provided. 

3.      Food – Service contract that is focused around catering services. 

 Contract ref: 1016, 4 sites 

Facilities Assistant Manager, contact details provided.  

4.      General waste services contracts – The organisation’s primary general waste service contract. 

Veolia ES Limited (Waste Services) 

Contract value: £210,000 

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/#_blank
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
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Contract start date: 03/05/2021 

Contract end date: 30/04/2026 

Contract review date: 01/11/2023 

Contract extension end date if triggered: 30/04/2024 

Facilities Assistant Manager, contact details provided.  

18 sites 

5.      Laundry services where clothes and linen can be washed and ironed. 

Contract ref: 520, 18 sites  

Station Manager REO, contact details provided.  
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May 2021 

Request Number 2021-0009 (ICT Contracts) 

FOI request received on 06 May 2021: 

Telephony 

1) 1 .Can you please provide the contract start and renewal date for the Fire & rescue services current corporate telephony system(s) 

within the contract(s)? 

a) If a separate telephony system is used to receive non-emergency and/or 999 calls within the Fire & rescue services control rooms, 

can you also please provide contract start and renewal dates for this system also? 

b) Can you please indicate what options there are for extending the existing contracts beyond the renewal dates? 

c) Can you please provide annual support prices paid for each telephony system contract? 

d) Can you please provide the suppliers name(s) of each telephony system contract? 

Can you please indicate what options there are for extending the existing contracts beyond the renewal dates? 

Command and Control 

2) Can you please provide the contract start and renewal date for the Fire & rescue services current command and control system used 

for incident management and resource deployment? 

a) Can you please indicate what options there are for extending the existing command and control contract beyond the renewal 

date? 

b) Can you please provide annual support prices paid for the command and control system contract? 

c) Can you please provide the suppliers name for the current command and control system contract? 
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Integrated Communications and Control System (ICCS) 

3) Can you please provide the contract start and renewal date for the Fire & rescue services ICCS? 

a) Can you please indicate what options there are for extending the existing ICCS contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the ICCS contract? 

c) Can you please provide the suppliers name for the current ICCS contract? 

d) Has the force already contracted with existing ICCS supplier to provide ESN related services and if so, please provide contract 

start and renewal date for these services? 

Contact Management System (CRM system) 

4) Can you please provide the contract start and renewal date for the Fire & rescue services Contact Management System used to 

record contact from members of the public with the Fire & rescue services control rooms? 

a) Can you please indicate what options there are for extending the existing Contact Management contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the Contact Management System contract? 

c) Can you please provide the suppliers name for the current Contact Management System contract? 

Geographic Information system (GIS) 

5) Can you please provide the contract start and renewal date for the Fire & rescue services GIS System used within the Fire & rescue 

services control rooms for incident/contact management? 

a) Can you please indicate what options there are for extending the existing GIS System contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the GIS contract? 

c) Can you please provide the suppliers name for the current GIS contract? 
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Gazetteer System 

6) Can you please provide the contract start and renewal date for the Fire & rescue services Gazetteer System used within the Fire & 

rescue services control rooms for address verification of incidents and contacts? 

a) Can you please indicate what options there are for extending the existing Gazetteer System contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the Gazetteer System contract? 

c) Can you please provide the suppliers name for the current Gazetteer System contract? 

Force Control Rooms 

7)  For each of the Fire & rescue services Control Rooms, please provide the following information: 

a) Address (including postcode) 

b) Whether the control room is: 

i) always operationally manned (i.e. 24/7) 

ii) only operationally manned during major incidents (i.e. Gold Command) 

iii) only operationally manned when a live control room is evacuated (i.e. Fallback) 

c) Whether the control room is used to routinely: 

i) answer non-emergency calls (i.e. general enquiry call centre) 

ii) answer emergency calls (i.e. 999 call takers) 

iii) dispatch officers and manage the responses to incidents (i.e. dispatcher. 

d) Can you please provide a breakdown of the number client workstations used within each control room for: 
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i) answer non-emergency calls (i.e. general enquiry call centre) 

ii) answer emergency calls (i.e. 999 call takers) 

iii) dispatch officers and manage the responses to incidents (i.e. dispatcher. 

e) Can you please provide the number of command and control clients that are browser based (if applicable)? 

f) Can you please provide the number of command and control mobile data clients that are in use, either via a browser based 

application and/or APP installed on mobile device? 

Response: 

Telephony 

1) 1 .Can you please provide the contract start and renewal date for the Fire & rescue services current corporate telephony system(s) 

within the contract(s)? 01/04/21 – 31/03/22 Avaya VOIP 

a) If a separate telephony system is used to receive non-emergency and/or 999 calls within the Fire & rescue services control rooms, 

can you also please provide contract start and renewal dates for this system also? 

Capita Secure Solutions and Services – part of the Capita Command and control system. 

b) Can you please indicate what options there are for extending the existing contracts beyond the renewal dates? 

No options for extension on the Vodafone Avaya solution. 

c) Can you please provide annual support prices paid for each telephony system contract? 

Vodafone Avaya VOIP maintenance - £17,943 

d) Can you please provide the suppliers name(s) of each telephony system contract? 

Vodafone Avaya 
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Can you please indicate what options there are for extending the existing contracts beyond the renewal dates? 

No options for extension on the Vodafone Avaya solution. 

Command and Control 

2) Can you please provide the contract start and renewal date for the Fire & rescue services current command and control system used 

for incident management and resource deployment? 11/04/2015  - 10/04/2022 

a) Can you please indicate what options there are for extending the existing command and control contract beyond the renewal 

date? 

Options to extend for up to 8 years in increments of one or more years at a time. 

b) Can you please provide annual support prices paid for the command and control system contract? 

2021 – £69,210 (Subject to annual rise during contract term linked to RPI) 

c) Can you please provide the suppliers name for the current command and control system contract? 

Capita Secure Solutions and Services 

Integrated Communications and Control System (ICCS) 

3) Can you please provide the contract start and renewal date for the Fire & rescue services ICCS? 22/01/2021 – 10/04/2022 

a) Can you please indicate what options there are for extending the existing ICCS contract beyond the renewal date? 

No options – Please note that the ICCS hardware is owned by the Service, with the contract being for maintenance and support 

only. 

b) Can you please provide annual support prices paid for the ICCS contract? 2021-22 - £85,643 

c) Can you please provide the suppliers name for the current ICCS contract? Capita Secure Solutions and Services 
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d) Has the force already contracted with existing ICCS supplier to provide ESN related services and if so, please provide contract 

start and renewal date for these services? 

We have contracted to Capita for an upgrade to ESN functionality and interfacing. One off capital cost. 

Contact Management System (CRM system) 

4) Can you please provide the contract start and renewal date for the Fire & rescue services Contact Management System used to 

record contact from members of the public with the Fire & rescue services control rooms? 

Not applicable – All Contact management is logged within the C&C system 

a) Can you please indicate what options there are for extending the existing Contact Management contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the Contact Management System contract? 

c) Can you please provide the suppliers name for the current Contact Management System contract? 

Geographic Information system (GIS) 

5) Can you please provide the contract start and renewal date for the Fire & rescue services GIS System used within the Fire & rescue 

services control rooms for incident/contact management? 

Not applicable – GIS is included as part of the C&C system 

a) Can you please indicate what options there are for extending the existing GIS System contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the GIS contract? 

c) Can you please provide the suppliers name for the current GIS contract? 

Gazetteer System 
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6) Can you please provide the contract start and renewal date for the Fire & rescue services Gazetteer System used within the Fire & 

rescue services control rooms for address verification of incidents and contacts? 

Not applicable – Gazetteer is included as part of the C&C system 

a) Can you please indicate what options there are for extending the existing Gazetteer System contract beyond the renewal date? 

b) Can you please provide annual support prices paid for the Gazetteer System contract? 

c) Can you please provide the suppliers name for the current Gazetteer System contract? 

Force Control Rooms 

7)  For each of the Fire & rescue services Control Rooms, please provide the following information: 

a) Address (including postcode) 

Primary Control - RBFRS Service Headquarters, Newsham Court, Pincents Kiln, Calcot, Reading RG31 7SD – This Control room 

is operationally crewed 24/7 

Secondary Control - OFRS Service Headquarters, Stirling Road, Kidlington, OX5 2DU – This control room is only crewed when 

the primary control room is evacuated  

b) Whether the control room is: 

i) always operationally manned (i.e. 24/7) 

ii) only operationally manned during major incidents (i.e. Gold Command) 

iii) only operationally manned when a live control room is evacuated (i.e. Fallback) 

c) Whether the control room is used to routinely: 

i) answer non-emergency calls (i.e. general enquiry call centre) 
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ii) answer emergency calls (i.e. 999 call takers) 

iii) dispatch officers and manage the responses to incidents (i.e. dispatcher.) 

All of the above for both when in operation 

d) Can you please provide a breakdown of the number client workstations used within each control room for: 

i) answer non-emergency calls (i.e. general enquiry call centre) 

ii) answer emergency calls (i.e. 999 call takers) 

iii) dispatch officers and manage the responses to incidents (i.e. dispatcher.) 

Primary Control – 10  

Secondary Control – 6  

e) Can you please provide the number of command and control clients that are browser based (if applicable)? N/A 

f) Can you please provide the number of command and control mobile data clients that are in use, either via a browser based 

application and/or APP installed on mobile device? 

BOSS mobile is the only command and control based mobile app currently in use and this is browser based.  Licenced for up 

to 50 users. 
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Request Number 2021-0010 (Statistics – Shed/Garage Fires) 

FOI request received on 06 May 2021: 

Under Freedom of Information, I would be grateful if you could provide the following data split by each year for January to December 

2019 and January to December 2020. 

Number of residential fires involving sheds/garages attended in the above years, broken down by each year. 

Number of residential fires involving home offices or other similar structures, if categorised differently to 'sheds/garages', broken down by 

each year. 

Response: 

Number of residential fires involving sheds/garages attended in the above years, broken down by each year. 

January to December 2019:   55 

January to December 2020:   80 

Number of residential fires involving home offices or other similar structures, if categorised differently to 'sheds/garages', broken down by 

each year. 

January to December 2019:   0 

January to December 2020:   0 

No incidents recorded have specifically detailed/referred to a 'home office' or similar structure.  

Included: 

-  Incidents where a garage/shed/out building has been affected/impacted in any way by a fire (the fire may have started from another 

point or place). 
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-  Smoke damage, fire damage. 

-  Incidents which indicate detached garages (as far as can be specified).  

-  Garage blocks. 

Excluded: 

-  Other buildings categorised as:  Wood store, 'container' unit, barn, work shops, summerhouse, pool house, kiln.  

-  Non-residential fires (e.g. commercial, industrial, agricultural, hotels, transport). 
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Request Number 2021-0011 (Hybrid & Public Cloud Strategy) 

FOI request received on 12 May 2021: 

We are exploring the use of hybrid cloud within public sector organisations in line with the Government Digital Service’s (GDS) guidance 

on ‘public sector use of the Public Cloud’. We would like to ascertain whether the cloud-first policy was fit for purpose and what 

challenges, if any, have arisen when outlining and implementing your cloud strategy.  

1. Do you have a cloud strategy? (Please provide a link to the strategy)  

a. Yes 

b. No 

2. When was the cloud strategy defined?  

3. If yes, what is the focus of your cloud strategy?  

a. All in on public cloud (no private cloud or on-premise infrastructure) 

b. Cloud First (new services in public cloud with some on premises infrastructure or private cloud) 

c. Hybrid cloud (some combination of one or more public clouds, private cloud and on-premises) 

d. Private cloud (no public cloud) 

4. What public cloud(s) do you use?  

a. AWS 

b. Alibaba Cloud 

c. Azure 
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d. Google Cloud Platform 

e. Oracle Cloud 

f. UK Cloud 

5. What percentage of your applications and/or workloads is on premise?  

a. 0%  

b. 10% - 25% 

c. 25% - 50%  

d. 50% - 75%  

e. 100%  

6. What percentage of your applications and/or workloads is in the public cloud?  

a. 0%  

b. 10% - 25% 

c. 25% - 50%  

d. 50% - 75%  

e. 100%  

7. What percentage of your data is on premise?  

a. 0%  

b. 10% - 25% 
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c. 25% - 50%  

d. 50% - 75%  

e. 100%  

8. What percentage of your data is in the public cloud?  

a. 0%  

b. 10% - 25% 

c. 25% - 50%  

d. 50% - 75%  

e. 100%  

9. What percentage of your infrastructure is legacy? 

a. 0%  

b. 10% - 25% 

c. 25% - 50%  

d. 50% - 75%  

e. 100%  

10. Do you have third-party services or solutions on premise that are not cloud-ready or fit for cloud migration?  

a. Yes 

b. No 
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11. What workloads or functions have you moved to the cloud? (Multiple answers. Please specify other if not listed) 

a. Office productivity (e.g. Microsoft 365, Google Workspace) 

b. Citizen-facing digital services (e.g. GOV.UK) 

c. Back-office applications (e.g. transaction processing) 

d. Artificial Intelligence, Machine Learning, cognitive services  

e. Software development/DevOps 

f. Corporate functions (e.g. HR, Finance, CRM)  

g. Intranet 

h. Public website 

i. Backup, business continuity and disaster recovery  

j. Other 

12. What challenges did you face when moving to the public cloud? (Multiple answers. Please specify other if not listed) 

a. Migrating certain applications  

b. Legacy infrastructure  

c. Different refresh cycles  

d. Difficulty proving cost illustrations 

e. Funding paths (Capex/Opex) 

f. Data gravity 



  Information Requests 2021 

99    

g. Data Classification 

h. Licensing concerns  

i. Data privacy concerns  

j. Offshoring & data residency 

k. Lack of in-house skills 

l. Vendor lock-in/ Egress cost prohibitive 

m. Other 

13. What percentage of your infrastructure do you plan to be public cloud based in 12 months’ time?  

a. 0%  

b. 10% - 25% 

c. 25% - 50%  

d. 50% - 75%  

e. 100%  

14. What percentage of your infrastructure do you plan to be public cloud based in three years’ time? 

a. 0%  

b. 10% - 25% 

c. 25% - 50%  

d. 50% - 75%  
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e. 100%  

15. How much has your organisation spent on public cloud since the Government’s G-Cloud or ‘cloud-first’ policy was introduced in 

2012? 

16. How much has your organisation spent on on-premise infrastructure since the Government’s G-Cloud or ‘cloud-first’ policy was 

introduced in 2012? 

17. How much has your organisation spent on cloud/infrastructure consultancy services in FY 20-21? 

18. How much was spent on public cloud data egress charges in FY 20-21? 

Response: 

We do not currently use hybrid and public cloud strategies.  
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Request Number 2021-0012 (Request received from Partner Agency) 

FOI request received on 13 May 2021: 

Request received from Partner Agency. 

Response: 

Dealt with as business as usual. 

  



  Information Requests 2021 

102    

Request Number 2021-0013 (Contracts – Vacancy of Chief Fire Officer) 

FOI request received on 13 May 2021: 

I note from recent publications that there was a vacancy for the position of Chief Fire Officer of Royal Berkshire Fire and Rescue 

Authority for which a company was engaged to assist in filling the position.  

It is noted that one of the two Directors of the company employed to seek the replacement of the Chief Fire Officer is a previous Chief 

Fire Officer of Royal Berkshire Fire and Rescue Service.  

- Was the company or person engaged subject to a tender process for fulfilling the task? If so? 

- When and where was the tender advertised for the contract assisting in the process for the replacement of Chief Fire Officer? 

- What is the value of the above contract? 

- Can you confirm the Fire and Rescue Authority policy regarding the declaration of Freemason membership in letting contracts? 

Response: 

It is noted that one of the two Directors of the company employed to seek the replacement of the Chief Fire Officer is a previous Chief 

Fire Officer of Royal Berkshire Fire and Rescue Service.  

- Was the company or person engaged subject to a tender process for fulfilling the task? If so?  

No, as the value of the contract did not require a tender process as set out in our Contract Regulations 

- When and where was the tender advertised for the contract assisting in the process for the replacement of Chief Fire Officer? N/A 

- What is the value of the above contract? £9690.00 

- Can you confirm the Fire and Rescue Authority policy regarding the declaration of Freemason membership in letting contracts?  

We do not ask this   
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Request Number 2021-0014 (RBFRS Fleet) 

FOI request received on 17 May 2021: 

Name and contact details (phone number & email) of fleet/transport manager? 

How many vehicles do you have on your fleet and the composition (number of cars, vans, HGVs and specialist vehicles, model etc.)? 

Do you own a repair workshop (or use an adjacent one owned by a local authority)? 

Current supplier/re-fitter of vehicles? 

How many vehicles are fitted with run flat solutions, and if so, who is the current provider? 

Response: 

Name and contact details (phone number & email) of fleet/transport manager? Contact details provided for Fleet  

How many vehicles do you have on your fleet and the composition (number of cars, vans, HGVs and specialist vehicles, model etc.)? 

HGV (All Special types) = 47, Vans (Some Special types) = 51, Cars = 19 

Do you own a repair workshop (or use an adjacent one owned by a local authority)? No “in-house” vehicle repair facility. 

Maintenance partnership with neighboring Fire Authority and some work outsourced to private sector. 

Current supplier/re-fitter of vehicles? Current supplier of vehicles is Emergency One Group Limited. We have no appointed “Re-

fitter” of vehicles. 

It may also be useful to view our contracts register on our website, located under Selling to RBFRS 

How many vehicles are fitted with run flat solutions, and if so, who is the current provider? None 

  

contracts%20register
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/#_blank
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Request Number 2021-0015 (Software Contracts) 

FOI request received on 19 May 2021: 

The information I'm requesting is regarding the software contracts that the organisation uses, for the following fields:  

Enterprise Resource Planning Software Solution (ERP) 

Primary Customer Relationship Management Solution (CRM): For example, Salesforce, Lagan CRM, Microsoft Dynamics; software of 

this nature.  

Primary Human Resources (HR) and Payroll Software Solution: For example, iTrent, ResourceLink, HealthRoster; software of this 

nature.  

The organisation’s primary corporate Finance Software Solution: For example, Agresso, Integra, Sapphire Systems; software of this 

nature.  

1. Name of Supplier: Can you please provide me with the software provider for each contract?  

2. The brand of the software: Can you please provide me with the actual name of the software? 

Response: 

Enterprise Resource Planning Software Solution (ERP) - N/A 

Primary Customer Relationship Management Solution (CRM): For example, Salesforce, Lagan CRM, Microsoft Dynamics; software of 

this nature - N/A 

Primary Human Resources (HR) and Payroll Software Solution: For example, iTrent, ResourceLink, HealthRoster; software of this nature 

- Human Resources uses two systems from separate third party providers. 

Vera is our payroll system provided by Dataplan 
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Firewatch is our HR database provided by Infographics 

The organisation’s primary corporate Finance Software Solution: For example, Agresso, Integra, Sapphire Systems; software of this 

nature.  

1. Name of Supplier: Sage  

2. The brand of the software: Sage 1000 
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Request Number 2021-0016 (Fires at Historic/Heritage Buildings/Sites) 

FOI request received on 18 May 2021: 

For 2020, the information required is the date and address together with most probable cause if known, along with any fatalities, rescues 

and casualties where incidents have occurred in the following type of premises; 

• HE Listed Grade I, II* or II 

• Conservation area 

• Local importance 

• Thatch 

• Mill  

• Place of worship  

I am interested in chimney fires and also wildfires that have occurred on World Heritage Sites. The information can be returned in an 

electronic format or paper. 

I have attached details of several incidents where I have been unable to determine if they are in the required category due to lack of 

information available along with an incomplete table of known incidents in your FRS area, for your information and action. 

Response: 

Incident summary spreadsheet for the year 2020 [FOI 2021-0016.xlsx] 
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Request Number 2021-0017 (Statistics – Fire Station Mobilisation) 

FOI request received on 20 May 2021: 

Between 01/01/21 -10/05/21 can you tell me the most mobilised Fire Station and number of times it’s been called out and also the same 

info for the least mobilised. 

Response: 

Data for RBFRS mobilised on emergency callouts between 01/01/21 -10/05/21. 

Information provided is Pump Mobilisations to Berkshire Incidents, regardless of whether in attendance or not and has been split between 

Wholetime Stations and On-call (Retained) Stations. 

Wholetime 

Most mobilised Pump: JY15P1 (Caversham Road, pump 1) 

Number of call outs: 364 

Least mobilised Pump: JY04P1 (Newbury, pump 1) 

Number of call outs: 95 

 

On-Call (Retained) 



  Information Requests 2021 

108    

Most mobilised Pump: JY15P1 (Crowthorne, pump 1) 

Number of call outs: 57 

Least mobilised Pump: JY07P1 (Pangbourne, pump 1) 

Number of call outs: 5 

Please note the following exclusions: 

Standby mobilisations to another station 

Mobilisations for special appliances (e.g. Boat, Water Carrier)  

And, a pump is only counted once if mobilised more than once to the same incident. 

It is worth considering that mobilisation is based on resource and location of incident. 

It may also be useful to visit our website to view our Fire Stations and the appliances at each Station, as some Stations have 2 pumps. 

 

  

https://www.rbfrs.co.uk/your-service/fire-stations/
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Request Number 2021-0018 (Contracts: Hosting) 

FOI request received on 20 May 2021: 

I wish to submit a request to the organisation around their hosting contract(s) with 3rd party providers. 

The type of contract I wish to see is below: 

1. Dedicated hosting - Managed environment 

2. Co-Location- hosting allows a business to still own their own server equipment; however, instead of storing it in their own data 

centre, they instead are able to store it in rented space in a colocation hosting centre. 

3. Cloud Hosting- Cloud hosting services provide hosting for websites on virtual servers, which pull their computing resource from 

extensive underlying networks of physical web servers. 

Not all of these will be applicable to the organisation. 

For the different types of hosting services, can you provide me with the following information: 

1. Type of hosting – Dedicated, Co-Location, Cloud Hosting, Other? 

2. Who is the supplier of the contract? If possible can you also provide me with the name of the vendor, if applicable? 

3. What is the annual contract value for each contract? 

4. What type of cloud environment? 

i. Private Cloud- a distinct and secure cloud based environment in which only the specified client can operate.  

ii. Public Cloud - where cloud services are provided in a virtualized environment, constructed using pooled shared physical 

resources, and accessible over a public network such as the internet. 
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iii. Hybrid- integrated cloud service utilising both private and public clouds to perform distinct functions within the same 

organisation. 

5. What is the original start date of the contract agreement? If there are more than one contract please provide me with the start date 

for each contract. 

6. What is the actual expiry date of the contract agreement? If there are more than one contract please provide me with the expiry 

date for each contract. 

7. When will the organisation plan to review this contract? If there are more than one contract please provide me with the review date 

for each contract. 

8. What is the contract period in years? Please include whether the agreement has any extension periods? 

9. What services are provided under the contract? Please do not put hosting information such as web hosting, file storage, hosted 

application. The more information the better, 

10. Can you please provide me with the contract officer responsible for this contract? Complete contact details if possible name, title, 

contact email and number. 

You may have received the same request in the past. The information sent has now expired and I required an update as soon as 

possible. If all the information besides the contract dates are the same, I am happy to just receive an update on the contract dates. 

 

Response:  

Following a response from the appropriate department, I can confirm that we have not entered into any hosting contract with third party 

providers for dedicated, co-location or cloud hosting. 
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Please note, that some information about the hosted software platforms we use is available via our Contracts Register, which can be 

found on our website under ‘Selling to RBFRS’.  

Website: contract 313/1014 - Ideagen Ltd 

Learning Management System: contract 777 - Skill Set Ltd 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs
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Request Number 2021-0019 (Statistics – BBQ Fires) 

FOI request received on 21 May 2021: 

I would like to request a yearly breakdown of the number of times your fire service were called out to extinguish a barbecue, or were 

called out to tackle an incident caused by a barbecue (e.g. called to extinguish a fire in a park, beach or woodland caused by a barbecue) 

in 2020 and 2021. 

Response: 

Summary: 

Data has been checked against Incident Data held in our system from 1st January 2020 – 20th May 2021.  

This data is the total number of incidents where RBFRS attended either a primary or secondary fire to extinguish a barbeque, or to tackle 

an incident caused by a barbeque.  

In Berkshire, RBFRS responded to a total number of call outs for incidents related to barbeques as follows: 

Year Total Incidents Dates 

2020 20 (01/01/2020 -31/12/2020) 

2021 2 (01/01/2021 - 20/05/2021) 

 

Breakdown: Incidents by Month 

Month  Apr May Jun Jul Aug Sep Oct Total 

2020 3 5 3 3 3 2 1 20 
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Month  Apr May Jun Jul Aug Sep Oct Total 

2021 1 1 0 0 0 0 0 2 

Total 4 6 3 3 3 2 1 22 
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Request Number 2021-0020 (Statistics – Gas Explosions and Gas Appliances) 

FOI request received on 23 May 2021: 

Please could you tell me, for each of the last five years, the number of a) gas explosions your fire crews have attended and b) fires where 

a gas appliance was recorded as the cause of the fire? 

Response: 

Incident summary and breakdown spreadsheet for the last five years [FOI 2021-0020.xlsx]  



  Information Requests 2021 

115    

Request Number 2021-0021 (Contracts – Telephone Maintenance) 

FOI request received on 24 May 2021: 

Please can you send me the following contract information with regards to the organisation’s telephone system maintenance contract 

(VOIP or PBX, other) for hardware and Software maintenance and support if all the information is still the same besides the contracts 

dates please send just the new contract dates. It would be much appreciated. 

1. Contract Type: Maintenance, Managed, Shared (If so please state orgs) 

2. Existing Supplier: If there is more than one supplier please split each contract up individually. 

3. Annual Average Spend: The annual average spend for this contract and please provide the average spend over the past 3 years 

for each provider 

4. Hardware Brand: The primary hardware brand of the organisation’s telephone system. 

5. Number of telephone users: 

6. Contract Duration: please include any extension periods. 

7. Contract Expiry Date: Please provide me with the day/month/year. 

8. Contract Review Date: Please provide me with the day/month/year. 

9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP system. E.g. Contact Centre, 

Communication Manager. 

10. Telephone System Type: PBX, VOIP, Lync etc. 

11. Contract Description: Please provide me with a brief description of the overall service provided under this contract. 
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12. Go to Market: How where these services procured, please provide me with either the tender notice or the framework reference 

number. Please specify if procured through other routes. 

13. Contact Detail: Of the person from within the organisation responsible for each contract full Contact details including full name, job 

title, direct contact number and direct email address. 

If the service support area has more than one provider for telephone maintenance, then can you please split each contract up individually 

for each provider?   

If the contract is a managed service or is a contract that provides more than just telephone maintenance please can you send me all of 

the information specified above including the person from within the organisation responsible for that particular contract? 

If the maintenance for telephone systems is maintained in-house, please can you provide me with: 

1. Number of telephone Users: 

2. Hardware Brand: The primary hardware brand of the organisation’s telephone system. 

3. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP system. E.g. Contact Centre, 

Communication Manager. 

4. Contact Detail: Of the person from with the organisation responsible for telephone maintenance. Full contact details including full 

name, job title, direct contact number and direct email address. 

Also, if the contract is due to expire please provide me with the likely outcome of the expiring contract. 

If this is a new contract or a new supplier please can you provide me with a short list of suppliers that bid on this service/support 

contract? 

Response: 

1. Contract Type: Maintenance, Managed, Shared (If so please state orgs)  

Maintenance 
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2. Existing Supplier: If there is more than one supplier please split each contract up individually.  

Vodafone 

3. Annual Average Spend: The annual average spend for this contract and please provide the average spend over the past 3 years 

for each provider  

Vodafone 2018 - £11291, 2019 - 6 months at £9992 and 6 months at £9992, 2020 - £17943 with a one off software upgrade 

cost of £49460.53  

4. Hardware Brand: The primary hardware brand of the organisation’s telephone system.  

Avaya 

5. Number of telephone users: 

180 desk based with mobile + 100 mobile only 

6. Contract Duration: please include any extension periods.  

01 April 2016 – 31 March 2019 (two year contract which included the option to extend for a further year until 31 March 

2019) then 2 x 6 month extension to allow for re-tender. Emergency extension 2020 for 1 year. Contract end date 31 

March 2022. 

7. Contract Expiry Date: Please provide me with the day/month/year.  

31 March 2022 

8. Contract Review Date: Please provide me with the day/month/year. 

01 November 2021 

9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or VOIP system. E.g. Contact Centre, 

Communication Manager.  

Avaya one x attendant, Avaya Definity. 

10. Telephone System Type: PBX, VOIP, Lync etc  

VOIP 
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11. Contract Description: Please provide me with a brief description of the overall service provided under this contract.  

Maintenance and software updates for core system (not phones). 

12. Go to Market: How where these services procured, please provide me with either the tender notice or the framework reference 

number. Please specify if procured through other routes.  

The framework we use is Crown Commercial Service (CCS) framework RM1498 Lot 1 - Emergency extension due to 

COVID. 

13. Contact Detail: Of the person from with the organisation responsible for each contract full Contact details including full name, job 

title, direct contact number and direct email address.  

ICT Service Delivery Manager, contact details provided. 
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June 2021 

Request Number 2021-0022 (Statistics – Fire Fatalities by Tenure) 

FOI request received on 02 June 2021: 

Under the Freedom of Information Act (2000), I request the following information from the fire service: 

1. The number of residential fires attended by the fire service which resulted in one or more fatalities in 

a. 2016 

b. 2017 

c. 2018 

d. 2019 

e. 2020 

2. A breakdown of the data provided in response to 1 a) – e) by the tenure of the housing type, into the categories owner-occupied, 

private rented, social housing 

For example (numbers purely hypothetical): 

  Fatalities 2016 Fatalities 2017 Fatalities 2018 Fatalities 2019 Fatalities 2020 

Owner-occupied 10 11 15 9 17 

Private rented 13 9 17 18 14 

Social housing 12 14 10 9 8 
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Response:  

1. The number of residential fires attended by the fire service which resulted in one or more fatalities in 

Residential (Dwelling) 

Fires 

a. 2016  0 fatalities 

b. 2017  2 fatalities 

c. 2018  1 fatality 

d. 2019  2 fatalities 

e. 2020  1 fatality 

As previously advised, information concerning this detail is available on our website and the UK Government also publish national Fire 

Statistics. 

Figures published by the Home Office may differ from RBFRS Performance Reports. This is due to the reporting criteria being slightly 

different, and/or information being updated following the outcome of a Coroner’s report.  

2. A breakdown of the data provided in response to 1 a) – e) by the tenure of the housing type, into the categories owner-occupied, 
private rented, social housing 

 Fatalities 2016 Fatalities 2017 Fatalities 2018 Fatalities 2019 Fatalities 2020 

Owner-occupied 0 2 0 2 1 

Private rented 0 0 0 0 0 

Social housing  0 0 1 0 0 

     

  

https://www.rbfrs.co.uk/your-service/our-performance/
https://www.gov.uk/government/collections/fire-statistics
https://www.gov.uk/government/collections/fire-statistics
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Request Number 2021-0023 (Stonewall Equality Ltd) 

FOI request received on 06 June 2021: 

1. What payments, if any, you made to Stonewall (officially Stonewall Equality Limited) in the financial year 2019/20. 

2. What payments, if any, you made to Stonewall (officially Stonewall Equality Limited) in the financial year 2020/21. 

3. What payments, if any, you expect to make to Stonewall (officially Stonewall Equality Limited) in the current financial year. 

Response:  

1. Net payment of £230. 

2. Net payment of £2,500. 

3. Spend to date is £0.  A further payment of approximately £2,500 will be made if we (RBFRS) take a decision later in 2021/22 to renew 

our annual membership.  
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Request Number 2021-0024 (Fire Safety - Honister Building, 20 Alfred Street, Reading, RG17AH) 

FOI request received on 07 June 2021: 

I would like to make sure that the building is safe.  Regarding the new restrictions – after the tragedy at the Grenfell Tower – I would like 

to know if this building has the right materials and the correct status of the fire certificate requirements. What is the level now?  Whatever 

you could provide, I would much appreciate it. 

Response:  

Following a response the department responsible, I can confirm that a fire safety inspector from Royal Berkshire Fire and Rescue Service 

visited on 15th March 2021. On the date of the visit, I can confirm the building satisfied the requirements of the government guidance for 

how a purpose built block of flats should be managed with regard to fire safety. 

I would like to make you aware that Fire Certificates are no longer required to be issued by the Fire and Rescue Service in relation to fire 

safety for a premises as the Fire Precautions Act 1971 was repealed following the enactment of the Regulatory Reform (Fire Safety) 

Order 2005 (FSO 2005). The FSO 2005 is a self-compliant piece of legislation, requiring those with responsibility for a building to 

manage risk with regard to fire rather than the Fire Service. I would therefore direct you to the information within your lease that should 

be able to identify the freeholder for the building, who should be able to provide the information you require regarding the safety of 

building materials implemented on the premises.  I would also advise you to access your local authority planning portal to review if any 

plans have been submitted for your building in relation to construction and/or remediation projects. 

Should you get to the point where you are applying for a mortgage, the mortgage company should require an EWS1 form (External Wall 

System report) to be supplied, which you would also need to access via your freeholder. The EWS1 form will is a valuation form that is 

compulsory for buildings 18m or higher, that specifies if the external wall system presents a risk of external fire spread that would need to 

be remediated, thus affecting the value of any residential dwellings within.  Additionally, should you wish to proceed with your purchase 

process a conveyancing solicitor would also need to undertake a search that would also identify any potential issues with the building. 

Following Grenfell, the Government in England has required building owners to undertake safety checks of the External Wall Systems on 

their buildings. The results of those safety checks should be held by the freeholder of the management company contracted to manage 

the premises. These documents may not be publically available and may require you to request this information of the freeholder.  
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Request Number 2021-0025 (Windows Microsoft Operating Systems) 

FOI request received on 08 June 2021: 

1. How many instances of the Microsoft Windows 7 Operating System are currently in operation across your entire network? How many 

devices such as kiosks, lap tops etc. are still running Windows 7? 

2. How many instances of the Microsoft Windows XP Operating System are currently in operation across your entire network? How many 

devices such as kiosks, lap tops etc. are still running Windows XP? 

3. Who is the officer responsible for maintaining and delivering legacy applications to all your users? 

Response:  

1. How many instances of the Microsoft Windows 7 Operating System are currently in operation across your entire network? How many 

devices such as kiosks, lap tops etc. are still running Windows 7? 

None 

2. How many instances of the Microsoft Windows XP Operating System are currently in operation across your entire network? How many 

devices such as kiosks, lap tops etc. are still running Windows XP? 

None 

3. Who is the officer responsible for maintaining and delivering legacy applications to all your users? 

Senior IT Technical Support Officer 
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Request Number 2021-0026 (Fleet List) 

FOI request received on 10 June 2021: 

I was just wondering if it was possible to obtain a fleet list of the RBFRS appliances. 

Response:  

RBFRS Fleet list provided [FOI 2021-0026 - RBFRS Fleet List - June 2021.xlsx]. 
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Request Number 2021-0027 (Vehicle call signs) 

FOI request received on 17 June 2021: 

Please can I have a list of all callsigns used by vehicles, car, trailers, pods etc. in Berkshire fire?  Can it list the callsign, vehicle type, 

station allocation and whether it is crewed by wholetime, day-crewing or retained/on call firefighters please? I do not require the above 

data for any officers. 

Supplementary question (following response): 

Can you confirm if there are any callsigns for the high volume pod modules at Bracknell please?  I believe most other fire services have a 

callsign for the prime mover and then separate callsigns for the modules. 

 

Response:  

FOI 2021-0027 - RBFRS callsigns.pdf 

Royal Berkshire Fire and Rescue Service (RBFRS) only assign call signs to vehicles with radios, consequently, the Prime mover / high 

volume pod modules do not have separate call signs in the Thames Valley Fire Control Service (TVFCS) mobilising system. 
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Request Number 2021-0028 (Means of Escape – Residential Buildings) 

FOI request received on 22 June 2021: 

1. The number of low, medium and high-rise residential buildings in your area (or your current/best estimate of them) covered by the 

Regulatory Reform (Fire Safety) Order 2005 

2. The total number of deficiency and/or enforcement notices served to the owners of these buildings relating to means of escape 

(Articles 14(2)(b) & 15 (1)(b)), since the 30th October 2019 to the date of this FOI  

3. The number of deficiency and/or enforcement notices served to the owners of these buildings specifically relating to the identification 

of vulnerable and disabled residents, and planning for their escape (Articles 14(2)(b) & 15 (1)(b)), since the 30th October 2019 to the date 

of this FOI 

3. Copies of the notices referred to in (3) 

4. The fire authority's current policy covering the evacuation of disabled people from multi-occupancy buildings during a fire 

Response:  

1. The number of low, medium and high-rise residential buildings in your area (or your current/best estimate of them) covered by the 

Regulatory Reform (Fire Safety) Order 2005:  

176 HRRB’s (high-rise residential building) 6 stories or more (NFCC definition of high-rise).  

111 HRRB’s if you only count 7 stories or more (Building code definition of high-rise) 

RBFRS do not currently record building height data for low and medium rise residential buildings and we do not currently 

define what low and medium rise is.  

We do record and report on residential building per storey and this data is already available to you via the Governments 

statistic web pages - fire-statistics-data-tables-fire1204-100920.xlsx   

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/935879/fire-statistics-data-tables-fire1204-100920.xlsx
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Published data is available up to 2019/20 and shows a count of properties by FSEC Code (Fire Services Emergency Cover) and 

the breakdown of non-compliance by article.  The number of properties is on tab FS2, the breakdown of non-compliance by 

article is on FS6a and FS6b.  You can select FRS and Year at the top of the spreadsheet. 

Please also see attached spreadsheet: FOI 2021-0028 Data Summary.xlsx. 

The figures for 2020 are as per the Home Office figures, pulled in April 2021 and sent in May 2021. Data was pulled this month 

for 2019 Q3 & Q4 and 2021 Q1.  

2. The total number of deficiency and/or enforcement notices served to the owners of these buildings relating to means of escape 

(Articles 14(2)(b) & 15 (1)(b)), since the 30th October 2019 to the date of this FOI:  

For data of non-compliance for articles 14 and 15 for all properties, please see attached spreadsheet FOI 2021-0028 Data 

Summary.xlsx 

The breakdown of non-compliance by article is for all properties; it does not detail what action (if any) was taken e.g. deficiency 

/ enforcement notice.  

3. The number of deficiency and/or enforcement notices served to the owners of these buildings specifically relating to the identification 

of vulnerable and disabled residents, and planning for their escape (Articles 14(2)(b) & 15 (1)(b)), since the 30th October 2019 to the date 

of this FOI:  

Regretfully, I have to advise you that I am unable to comply with this part of your request for Information as the information you 

seek is not readily identifiable or locatable. 

I have to inform you that we are unable to comply with this part of your Request, as it has been estimated that the cost of 

complying with your Request - in time spent to identify, locate and retrieve the information - would exceed the appropriate limit, 

namely £450.  
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Our system does not specifically record whether the notices relate to vulnerable or disabled people and Home Office reports 

will also not identify whether any of the notices or informal notifications relate to vulnerable and disabled residents. This would 

require a manual search of notices. 

Part of this e-mail message therefore serves as a REFUSAL NOTICE in accordance with the provisions of Section 12 of the 

Freedom of Information Act 2000. 

Royal Berkshire Fire and Rescue Service has determined that, to provide the information you seek would be an inappropriate 

use of public resources, as they could not justify the cost of identifying, locating and retrieving the information given the 

conflicting priorities for expenditure upon the Service. 

4. Copies of the notices referred to in (3) 

None available for the reason given in 3 

5. The fire authority's current policy covering the evacuation of disabled people from multi-occupancy buildings during a fire:  

The evacuation strategy for a multi occupied building in the event of a fire is the responsibility of the person in control of the 

premises as defined by the Regulatory Reform (Fire Safety) Order 2005.  Should it be necessary for Royal Berkshire Fire and 

Rescue Service (RBFRS) to effect rescues from a multi-occupancy building beyond the compartment where the fire started it is 

probable that this evacuation strategy will have failed.  In these circumstances RBFRS would discharge its duties under the 

Fire and Rescue Services Act 2004 by effecting rescues to save saveable life. 

  



  Information Requests 2021 

129    

July 2021 

Request Number 2021-0029 (Ring (Amazon) Devices) 

FOI request received on 01 July 2021: 

- Has the fire authority partnered with Ring, Amazon’s camera system? 

- Was the fire authority or were any officers provided with free and/or discounted Ring devices in 2021 (up to and including June 30th)? If 

so, how many of these were distributed to members of the public? 

 

- How many requests for videos were sent by the fire authority to/via Ring in 2021 (up to and including June 30th)? 

- How many requests for customer data and other information were sent by the fire authority to/via Ring in 2021 (up to and including June 

30th)? 

- How many requests resulted in full or partial provision/disclosure in 2021 (up to and including June 30th)? 

If possible, can you also provide a list and percentages of the types of cases the requests were related to in 2021 (up to and including 

June 30th)? 

 

- Was the fire authority or were any officers provided with free and/or discounted Ring devices in 2020? If so, how many of these were 

distributed to members of the public? 

 

- How many requests for videos were sent by the fire authority to/via Ring in 2020? 

- How many requests for customer data and other information were sent by the fire authority to/via Ring in 2020? 

- How many requests resulted in full or partial provision/disclosure in 2020? 

If possible, can you also provide a list and percentages of the types of cases the requests were related to in 2020? 

 

- Was the fire authority or were any officers provided with free and/or discounted Ring devices in 2019? If so, how many of these were 

distributed to members of the public? 

- How many requests for videos were sent by the fire authority to/via Ring in 2019? 

- How many requests for customer data and other information were sent by the fire authority to/via Ring in 2019? 
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- How many requests resulted in full or partial provision/disclosure in 2019? 

If possible, can you also provide a list and percentages of the types of cases the requests were related to in 2019? 

Please provide the information in the form of a spreadsheet. 

Response:  

RBFRS has no partnership with RING and no devices are in use, discounted or otherwise. 
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Request Number 2021-0030 (Theale Community Fire Station) 

FOI request received on 06 July 2021: 

Proposed Training Tower Works  

1. All internal reports and memoranda within RBFRS and external bodies relating to the provision of a training tower at Theale 

Community Fire Station;  

2. The list of those persons consulted in connection with the proposed scheme and the date or dates of that consultation exercise 

(including any public meetings or presentations);  

3. Copies of the responses received following the above consultation exercise;  

4. Please provide details of the alternative sites considered for this development (including those alternative options within the site), and 

explain the reasons for their rejection in preference to the current scheme (as amended);  

5. Copies of RBFRS Committee reports and Minutes (or such other internal records authorising the Fire Service to pursue the planning 

application) for the works and the revisions/amendments to it;  

6. Copies of all plans relating to the scheme and proposed revisions to that scheme including the preferred option plan, the plans 

identifying alternative options considered (either with the application site or on other sites) and copies of the accompanying financial 

appraisal;  

7. Dates of meetings between the applicant and/or their agents or advisors and Members or officers of the Council to discuss the 

planning application/permission and any subsequent variation or amendments to that. Please provide Agenda and Report/Minutes of 

those meetings and other notes taken by officers/Members at those meetings  

8. The list of those persons consulted in connection with the proposed amendments to the approved scheme granted by the permission 

(both internal and external persons or bodies), and the date or dates of that consultation exercise (including any public meetings or 

presentations).  
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9. Copies of consultation letters sent by the Council in relation to the proposed revisions to the approved scheme and please provide 

copies of the consultation responses;  

10. Details of the source(s) of funding for the proposed scheme;  

11. Details of the procurement process carried out in relation to the proposed scheme including copies of the signed authorisation or 

written record authorising the scheme;  

12. Full copies of;  

12.1 The Statement of Exceptional Need provided by RBFRS to Council,  

12.1 All correspondence between RBFRS and Occupier(s) of [stated address]. 

12.3 All correspondence and notifications provided to the Occupier(s) of [stated address], for distribution to Wigmore Lane residents, and  

12.4 All correspondence to Wigmore Lane residents and community consultations. 

 

Response:  

Please see the below response to each of the questions asked in your request. For the avoidance of doubt, some documents may relate 

to more than one question but they have not been duplicated.   

1. All internal reports and memoranda within RBFRS and external bodies relating to the provision of a training tower at Theale 

Community Fire Station;  

Please see the enclosed documents. 

2. The list of those persons consulted in connection with the proposed scheme and the date or dates of that consultation exercise 

(including any public meetings or presentations);  
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Please see the enclosed documents. 

3. Copies of the responses received following the above consultation exercise;  

Please see the enclosed documents. 

4. Please provide details of the alternative sites considered for this development (including those alternative options within the site), and 

explain the reasons for their rejection in preference to the current scheme (as amended);  

Please see the enclosed documents. 

5. Copies of RBFRS Committee reports and Minutes (or such other internal records authorising the Fire Service to pursue the planning 

application) for the works and the revisions/amendments to it;  

Please see the enclosed documents. 

6. Copies of all plans relating to the scheme and proposed revisions to that scheme including the preferred option plan, the plans 

identifying alternative options considered (either with the application site or on other sites) and copies of the accompanying financial 

appraisal;  

All plans are available on the West Berkshire Council website. Please also see the enclosed documents. 

7. Dates of meetings between the applicant and/or their agents or advisors and Members or officers of the Council to discuss the 

planning application/permission and any subsequent variation or amendments to that. Please provide Agenda and Report/Minutes of 

those meetings and other notes taken by officers/Members at those meetings  

Please see the enclosed documents. 

8. The list of those persons consulted in connection with the proposed amendments to the approved scheme granted by the permission 

(both internal and external persons or bodies), and the date or dates of that consultation exercise (including any public meetings or 

presentations).  

https://www.westberks.gov.uk/article/35560/Planning-and-Building-Control-Solutions
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The requirement to consult is the responsibility of the Local Planning Authority, therefore please contact West Berkshire Council. We 

have however provided some documents that may be of use to you.   

9. Copies of consultation letters sent by the Council in relation to the proposed revisions to the approved scheme and please provide 

copies of the consultation responses;  

RBFRS do not have access to Council consultation letters, please direct your request to West Berkshire Council. 

10. Details of the source(s) of funding for the proposed scheme;  

Please see the enclosed documents. 

11. Details of the procurement process carried out in relation to the proposed scheme including copies of the signed authorisation or 

written record authorising the scheme;  

Please see the enclosed documents. 

12. Full copies of;  

12.1 The Statement of Exceptional Need provided by RBFRS to Council,  

12.1 All correspondence between RBFRS and the Occupier(s) of 7 Wigmore Lane, Theale,  

12.3 All correspondence and notifications provided to the Occupier(s) of 7 Wigmore Lane, Theale, for distribution to Wigmore Lane 

residents, and  

12.4 All correspondence to Wigmore Lane residents and community consultations. 

Please see the enclosed documents. 

Please be advised that information relating to people has been redacted (blanked out). We believe this information to be Personal Data, 

and to release this will identify individuals, who would not normally expect their details to be placed within the public domain, which will 

contravene the Data Protection Principles and subsequently breach the Data Protection Legislation. Consequently, in accordance with 
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regulation 12(3) and 13 of the Environmental Information Regulations 2004, as well as the Principles of the Data Protection legislation, 

this information has been removed.  

Additionally, information that is not relevant to your request has been redacted or removed. 

In accordance with regulation 12(1) and 12(5)(a) of the Environmental Information Regulations 2004, some of the building plans have 

also been redacted to remove sensitive information where we believe this to be in the interests of public safety.  We believe that the 

disclosure of the information may result in the security of the building being compromised, thereby putting its staff and visitors at risk of 

harm, consequently hindering RBFRS’s ability to carry-out its lawful functions, as well as impairing its operational effectiveness. 

This request involves the disclosure of internal communications, which we feel is within the public interest to disclose.  However, some 

specific elements have been redacted in accordance with regulation 12(4)(e) and 12(5)(d) of the Environmental Information Regulations 

2004 and Schedule 12A of the Local Government Act 1972, as we feel that due to the on-going issues and matters, there is an 

overwhelming reason to protect our internal deliberation and decision making and have a safe and private space to discuss sensitive 

matters and maintain the confidentiality of proceedings.  It is vital for the effective running of the Service to preserve this safe space to 

discuss issues away from external scrutiny, and prevent a ‘chilling effect’ on free and frank views in future.   

Commercially sensitive information and projected or estimated figures and costs have been withheld in accordance with regulation 

12(5)(e), as we believe disclosure would harm both our own commercial interests, as well as any third party company to who they 

belong.  Releasing this information would affect our commercial interests, as, in this instance, we have a duty of confidence and believe 

that preserving the trust in our ability to keep third party information confidential is vital.  Disclosure of confidential commercial information 

will inhibit the voluntary flow of information and limit the ability to exchange views and ideas.  RBFRS has a responsibility to the people of 

Berkshire to ensure accountability and best value for spending public money and disclosure would undermine any subsequent bidding 

process and diminish our bargaining position in any future planning negotiations. 

Whilst we are committed to greater openness and recognise the need for public authorities to be transparent, in considering the 

application of the exceptions to the duty of disclosure, it has been determined that in all the circumstances of the case, the public interest 

in maintaining the exceptions outweighs the public interest in disclosing the information. 
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Request Number 2021-0031 (Learning and Development - investigative based training) 

FOI request received on 14 July 2021: 

1. Who is the head of L&D? 

2. What is the make-up of the L&D department? 

3. How many people are involved with the investigative based training internally? And who head this up? 

4. What is the investigative training budget for next year? 

5. What was the investigative based training budget for last year? 

6. How much of the investigative based training is done internally? 

7. How much of the investigative based training is contracted out? 

8. Are there any investigative based training contracts with external suppliers coming to an end this year or next? 

9. Are there any investigative training needs which you are expecting to go out to tender for? 

Response:  

1. Becci Jefferies is the Head of HR and L&D.  Resourcing and Development Manager, manages this type of training requirement. 

2. Please see attached organisational chart (FOI 2021-0031 - L&D Structure (July 21).pdf). 

3. The Resourcing and Development team arrange for the provision of external and internal investigation training, drawing support 

from other departments as required. Approximately 7 people are involved. 

4. The budget for the current 2021/22 financial year for disciplinary, fire, legal and accident investigation training is currently allocated 

at £22,325. This is subject to change based on evolving needs. Total spend may be less or more. The budget for the forthcoming 

2022/23 year has not been set. 
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5. £14,990 allocated. 

6. Advanced Disciplinary Investigation and Fire Investigation Tier One training is provided internally. 

7. Accident Investigation, APCIL and Disciplinary Investigation are provided by external suppliers 

8. Disciplinary Investigation. We will be reviewing future requirements. 

9. None currently planned. 
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Request Number 2021-0032 (Hoarding) 

FOI request received on 15 July 2021: 

Please could you provide me with the number of fires in which hoarding has been a factor from 2017 to the most recent year available? 

Please break the information down into separate years? 

Have there been any serious case reviews (Full Fire Investigations) following a fire since 2017? If so, how many? Was hoarding a factor?  

In addition, could you tell me what kind of information (e.g. mapping) you hold regarding properties / locations that a fire risk owing to 

hoarding and if you are able to quantify this then please provide that data; e.g. numbers of properties within your area known to be 

occupied by someone with hoarding tendencies. 

Response:  

Year  Hoarding Related Fires 

2017 0 

2018 1 

2019 5 

2020 9 

2021 3 

Grand Total 18 

(Note: Looking at all our primary fire incidents over the time period, this is how many have "hoarding" or "fire loading" mentioned in the notes, messages, or STOP, 

as there is no category for hoarding.) 

There were 12 cases where a full Fire Investigation Report was prepared for the Coroner. Two of which involved hoarding.  

When a hoarder level 6 or above is identified, this is recorded on an internal database (IBIS).  We have a total of 560 properties where 

the resident is described in some way as being a hoarder of belongings or materials.  We have included those recorded as clutter image 

rating 6 and above, plus any recorded without a level.  Any recorded as level 1 to 5 or casual, have been excluded.  The data is only 

accurate at the time of the visit to the property.   
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Request Number 2021-0033 (Mobile Phone Contracts) 

FOI request received on 23 July 2021: 

You may have received the same request in the past and this information sent has now expired and I require an update as soon as 

possible for the following information: 

If there is more than one provider please split all the information including the annual average spend, number of connection, duration, 

contract dates and internal contact details. 

1. Network Provider(s) - Please provide me with the network provider name e.g. EE, Telefonica, Vodafone, Three 

2. Annual Average Spend for each Network Provider - Can you please provide me with the average annual spend over the last 3 

years. If this is a new contract can you please provide the estimated annual spend.  

3. Number of Connections- Number of connections for each network provider. (Number of voice only devices, voice and data 

devices, data only devices) please provide me with the breakdown and not the overall total.  

4. Duration of the contract- please state if the contract also includes contract extensions for each provider. 

5. Contract Start Date- please can you provide me with the start date of the signed agreement. Please do not provide me with the 

framework contract date I require the contract dates of the signed agreement. (if there are multiple start dates, could you please 

provide me with the earliest date for each provider) 

6. Contract Expiry Date- please can you provide me with the expiry date of the signed agreement. Please do not provide me with the 

framework contract date I require the contract dates of the signed agreement. If the contract is rolling please state. 

7. Contract Review Date- Please can you provide me with a date when the organisation plans to review this contract. 

8. The person in the organisation responsible for this particular contract. Can you send me the full contact details Contact Name, Job 

Title, Contact Number and direct email address for each network provider? If full contact details cannot be provided please send 

me their actual job title. 



  Information Requests 2021 

140    

9. If the mobile phone contract is provided by a managed contract please provide me with the actual name of the network provider 

along with the number of connections and the internal contact from within the organisation responsible for this contract. 

Please can you provide me with the latest information- If the organisations are currently out to tender please can you also state the 

approx. date of the award along with the information above. 

Also if the contract in the response has expired/rolling please can you provide me with further information if available of the organisation's 

plans going forward with regards to mobiles and the current status? 

If this contract was awarded within the past three months can you please provide me with a shortlist of suppliers that bid on the contract? 

Response:  

Part of the response provided to you on your previous request last year is still relevant/correct, i.e. network providers and contact person. 

I am pleased to be able to advise you that the rest of information you seek is already easily accessible to you and can be found on the 

RBFRS Contracts register under contract ref 1163 and 1106. A similar request was answered at the beginning of this year FOI ref: 2020-

0086) and can be found on the published Disclosure Log for 2021. 

 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
https://www.rbfrs.co.uk/your-service/access-to-information/request-disclosure-logs/
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Request Number 2021-0034 (Mobilising – Emergency Callouts) 

FOI request received on 26 July 2021: 

Please could you kindly provide me with the number of times that each station in the Royal Berkshire Fire and Rescue Service area were 

mobilised on emergency callouts from July 2020 - 23rd July 2021, categorised into the type of call for each, (i.e. AFA, fire, Special 

service). Preferably in the format of the document provided on this request. 

Https://www.whatdotheyknow.com/request/bucks_fire_and_rescue_service_st#incoming-1509250  

Response:  

[2021-0034 Summary Data.xlsx] 

Data for RBFRS mobilised on emergency callouts between 1st July 2020 – 23rd July 2021. 

Information provided is Pump Mobilisations to Berkshire Incidents, regardless of whether in attendance or not. 

Please note the following exclusions: 

 Standby mobilisations to another station 

 Mobilisations for special appliances (e.g. Boat, Water Carrier)  

 And, a pump is only counted once if mobilised more than once to the same incident. 

 

  

https://www.whatdotheyknow.com/request/bucks_fire_and_rescue_service_st#incoming-1509250
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Request Number 2021-0035 (Historic Fire Service Information) 

FOI request received on: 28 July 2021 

Information relating to fire service history 

Response: Dealt with as business as usual 
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August 2021 

Request Number 2021-0036 (Statistics - Fires in ACM Clad buildings) 

FOI request received on 05 August 2021: 

…looking to find out how many fires there have been in buildings with ACM cladding since the fire at Grenfell in June 2017.  

Please could you provide figures for:  

1) The number of fires your crews have attended at buildings with ACM cladding (listed on the Government website) since 14 June 2017.  

2) The number of fatalities caused by fires at buildings with ACM cladding since 14 June 2017. 

Response:  

Please could you provide figures for:  

1) The number of fires your crews have attended at buildings with ACM cladding (listed on the Government website) since 14 June 

2017.  

0 

2) The number of fatalities caused by fires at buildings with ACM cladding since 14 June 2017.  

0  
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Request Number 2021-0037 (PDF Copy of Fire Appliance Campaign) 

FOI request received on 07 August 2021: 

I would like to make a FOI to request a pdf copy of the red “Test Your Fire alarm weekly” campaign that was previously put on the rear 

locker of the Dennis dagger appliance registration RX03 XJU. This would have been circa 2010-2016 based at Caversham Road (a68). 

Response:  

Following a response from the appropriate department, unfortunately I must inform you that due to the Comms & Engagement Retention 

schedule, we no longer hold the information that you have requested. This e-mail therefore serves as a refusal notice in accordance with 

Section 1(1)(a) of the Freedom of Information Act 2000.  
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Request Number 2021-0038 (The Picturehouse, Maidenhead) 

FOI request received on 09 August 2021: 

1. Notes of Consultations with Building Control and the Planning Officer before, during and after construction 

2. Fire Strategy Reports before, during and after construction 

3. Inspection reports carried out by RBFRS before, during and after construction. 

4. Certificates issued by RBFRS before, during and after construction 

5. Details of any plans signed off by RBFRS before, during and after construction, including the drawing number, revision number and 

date of issue to RBFRS 

6. Confirmation of any record / as-built drawings for the property currently held by your firefighting crews 

7. Any other RBFRS documentation relating to the height of the building prior to construction confirming its status – i.e. low rise or high 

rise 

8. Any action/documents taken by RBFRS to enforce fire safety at the property 

Response:  

1. Notes of Consultations with Building Control and the Planning Officer before, during and after construction 

This needs to be requested from NHBC as they are the building control body, whereas RBFRS only make comments. We cannot see 

that there is any documentation to evidence a consultation has taken place. 

[FSA_2018_10_29 Letter The Picturehouse - WBC – signed.pdf] confirms the above and states RBFRS had not received a 

consultation beyond the initial notice which only shows the footprint.  
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RBFRS are not in possession of the initial notice information, as this surpasses the timeframe to retain information for. This information 

can be requested from NHBC as they would have provided the initial notice to RBFRS.  

2. Fire Strategy Reports before, during and after construction 

We do not hold any fire strategy reports for before or during construction.  

There are fire strategy plans for all floors along with fire strategy report rev 2, these were supplied after construction. 

[FSA_2018_10_11 Email attachment - Fire Strategy – Ground floor plan.pdf] 

[FSA_2018_10_11 Email attachment - Fire Strategy – First floor plan.pdf] 

[FSA_2018_10_11 Email attachment - Fire Strategy – Second floor plan.pdf] 

[FSA_2018_10_11 Email attachment - Fire Strategy – Third floor plan.pdf] 

[FSA_2018_10_11 Email attachment - Fire Strategy – Fourth floor plan.pdf] 

[FSA_2018_10_11 Email attachment - Fire Strategy – Fifth floor plan.pdf] 

[FSA_2018_10_11 Email attachment - Fire Strategy – Mezzanine Floor Plan.pdf] 

[FSA_2018_10_11 Email from (BPS) to (RBFRS) with fire strategy docs] is the email that contained the fire strategy plans referenced 

above. 

For the fire strategy after construction, please see attachment [FSA_2018_10_05 Email attachment – Fire Strategy.pdf]. 

The fire risk assessment could also be seen as a fire strategy report for after construction. This is shown in attachment 

[FSA_2018_09_20 Email attachment – Fire Risk Assessment dated 26.02.18.pdf]. 

3. Inspection reports carried out by RBFRS before, during and after construction. 
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RBFRS do not carry out inspections before or during construction. When fire safety audits are carried out after construction there will be 

a completed FB214 recording form. Attached are the 2018 and 2021 audit recording forms: 

[Picture House 2018 Audit - FS080_Inspection_Audit_Report.pdf] 

[Picture House 2021 Audit - FS080_Inspection_Audit_Report (1).pdf] 

[FSA_2018_09_19 Photos taken on inspection.pdf] are photos taken from the 2018 inspection that may possibly be relevant. 

This may also overlap with question 8 as we don’t have inspection reports, there are outcome letters.  

[The Picturehouse Maidenhead – Outcome letter.pdf]  

4. Certificates issued by RBFRS before, during and after construction 

At this time,  I can confirm and advise you that I am unable to comply with Question 4 [Certificates issued by RBFRS before, during and 

after construction] of your request for Information as the Royal Berkshire Fire and Rescue Service does not issue any certificates at any 

stage of construction, therefore we do not hold the Information you seek.  This e-mail therefore serves as a part Refusal Notice in 

accordance with Regulation 12 (4)(a) and Regulation 14 of the Environmental Information Regulations 2004. 

5. Details of any plans signed off by RBFRS before, during and after construction, including the drawing  number, revision number 

and date of issue to RBFRS 

Fire strategy plans attached for each floor, these were supplied after construction and are referred to in question 2. 

RBFRS do not sign off any plans but consult with the building control officer or approved inspector to provide comments and it would be 

them that provide the ultimate sign off. This information would be available from NHBC.  

6. Confirmation of any record / as-built drawings for the property currently held by your firefighting crews 

No drawings are held for firefighting crews to access, however crews have access via the MDT (Mobile Data Terminal) to Site Specific 

Risk Information. Please see the attachment [The Picture House CRR.pdf]. 
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7. Any other RBFRS documentation relating to the height of the building prior to construction confirming its status – i.e. low rise or 

high rise 

There is no information held by RBFRS prior to construction in relation to the height of the building (low rise or high rise). 

The premise system RBFRS use (IBIS) has the premises listed as flats/maisonettes 4-9 storeys, it does not categorise premises as low 

or high rise. 

8. Any action/documents taken by RBFRS to enforce fire safety at the property  

There was an enforcement notice issued on 04 December 2018: 

[FSA_2018_12_03 - 006a Enforcement Notice (DRAFT).pdf] 

There was an extension given to the enforcement notice on 02 January 2019: 

[FSA_2019_01_02 - 006b EN Time Ext Granted.pdf] 

A further extension was given on 26 February 2019: 

[FSA_2019_02_27 - 006b EN 2nd Time Ext granted (132516).pdf] 

The enforcement notice was withdrawn on 04 April 2019: 

[FSA_2019_04_05 – 006d EN Withdrawal (132516).pdf] 

Please be advised that information relating to people has been redacted (blanked out). We believe this information to be Personal Data, 

and to release this will identify individuals, who would not normally expect their details to be placed within the public domain, which will 

contravene the Data Protection Principles and subsequently breach the Data Protection Legislation. Consequently, in accordance with 

regulation 12(3) and 13 of the Environmental Information Regulations 2004, as well as the Principles of the Data Protection legislation, 

this information has been removed.  
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In accordance with regulation 12(1) and 12(5)(a) of the Environmental Information Regulations 2004, some of the building plan 

information, including ways of access, have also been redacted to remove sensitive information where we believe this to be in the 

interests of public safety.  We believe that the disclosure of the information may result in the security of the building being compromised, 

thereby putting its residents, staff and visitors at risk of harm, consequently hindering RBFRS’s ability to carry-out its lawful functions, as 

well as impairing its operational effectiveness. 
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Request Number 2021-0039 (RBFRS Fleet List) 

FOI request received on 09 August 2021: 

I am a keen fire enthusiast and know you have had many changes within the brigade. 

Can you send me a list of all the stations with the pumps and registrations please? 

Response:  

Fleet list provided on spreadsheet: [FOI 2021-0039 - RBFRS Fleet List - June 2021.xlsx]. 
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Request Number 2021-0040 (Insurable Risk) 

FOI request received on 11 August 2021: 

I'm doing some academic research about the risks of fire brigades in UK. A key area of risk that we would like to explore is insurable risk. 

Could you please provide details of your vehicle insurance and life insurance along with a scanned copy of the policy booklet containing 

the terms and conditions of the policy? 

Clarification was requested: 

I'm looking for the scanned copy of the insurance policy. I'd like to know the premium, the sum assured, terms and conditions, and the 

insurance company of the vehicle insurance for fire engines and life or accident insurance for your employees. 

Response:  

Motor insurance forms part of our overall protection provision with the Fire & Rescue Indemnity Company Ltd (FRIC), which is managed 

by Regis Mutual Management Ltd. 

The Mutual is owned and controlled by the member Fire & Rescue Authorities (F&RAs), who provide a pool arrangement of funds to 

provide risk protection for corporate property, liability, motor, and other miscellaneous items. Under these pooling arrangements, all 

participating F&RAs share the cost of establishing and maintaining the pooled fund, from which losses incurred by an individual member 

of the pool are met on a discretionary basis.   

The amount paid into the arrangement is tailored to each F&RA member on a proportionate basis, which assesses their individual risk 

and takes their claims profile and insurable assets portfolio into consideration. 

There is a potential call under the arrangement for supplementary contributions if the overall claims experience of the pool exceeds the 

year’s contributions, and any surplus for each year of trading for the Mutual is carried over to the following year to build up reserves. 

Our contribution can be viewed in our accounts and on our website, the Payments over £500 can be viewed. 

https://www.fric.org.uk/#:~:text=Fire%20%26%20Rescue%20Indemnity%20Company%20%28FRIC%29%20has%20been,the%20specific%20needs%20of%20Fire%20and%20Rescue%20Services.
https://www.rbfrs.co.uk/your-service/transparency-and-governance/financial-transparency/payments-over-500/
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You have also asked for a scanned copy of the policy booklet containing the terms and conditions of the policy.  

As our provision is not a traditional insurance policy and cover, but a mutual protection agreement between member F&RAs, we are 

withholding the terms and conditions and any specific modelling or financial information in respect of the Arrangement as we believe it is 

exempt under Section 43 of the FoIA, which states information is exempt if its disclosure would, or would be likely to, prejudice the 

commercial interests of any person (including the public authority holding it). 

This means we must consider our own commercial interests as a member, as well as the commercial interests of the other F&RA 

members, our Managers and our contracted external suppliers. 

As this is a qualified exemption, we are required to carry out a Public Interest Test (PIT) to determine whether the public interest is better 

served by disclosing the information or whether it is exempt under this Section 43 and should be withheld. 

Factors in favour of disclosure 

Providing the specifics of our provision would demonstrate accountability and transparency by giving the public an insight about how we 

allocate our finances, provide value for money, manage our risk and insurance provisions to ensure we are adequately protected against 

unplanned events, and show how we aim to lower the amount and costs of insurance claims. This would, in turn, provide a better 

understanding and aid local government transparency. 

Factors in favour of withholding 

As this protection operates in a specific market, disclosure of such information would breach the Commercial in Confidence expectation 

of our F&RA Mutual members, our Managers and contracted external suppliers.  

Disclosing protection policy terms and conditions, and other specifics, may have a wider impact on other tailored contracts we must take 

into consideration, particularly if we are disclosing details which exceed what we routinely publish on our website for contract data. 

We also have to consider our commercial interests, as release of such information may result in a negative impact on our reputation and 

subject us to potential legal action for breach of confidence. This would limit the quality of future bids for other potential suppliers if our 

reputation is affected, and such a negative impact would result in taxpayers not receiving value for money from our Service, thus 

affecting public confidence. 
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Release of such information may place undue public and media attention on our staff and other current suppliers to the Royal Berkshire 

Fire Authority and would set a precedent we must consider for any future confidential negotiations and contracts that we hold.   

We have therefore concluded that a full disclosure of the requested policy terms and conditions and other specifics is not necessary to 

meet the public interest or reassure public concerns.  

We already publish a range of financial, spend, and budget information on our website in order to meet our transparency obligations.  

We are therefore withholding the information for this part of your request under the exemption, and this email acts as our refusal notice. 

Section 17 of the FoIA states we must issue a refusal notice that explains our decision if a request is refused, so this email acts as our 

refusal notice because some of the information you have requested is exempt from disclosure under Section 43 of the FoIA. 

Further information about FoIA exemptions can be found on the ICO website.   

The Information Commissioner has also provided organisations with some guidance about responding to requests during this 

unpreceded time. 

  

https://ico.org.uk/for-organisations/guide-to-freedom-of-information/refusing-a-request/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/2617613/ico-regulatory-approach-during-coronavirus.pdf
https://ico.org.uk/media/about-the-ico/policies-and-procedures/2617613/ico-regulatory-approach-during-coronavirus.pdf
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Request Number 2021-0041 (Unavailable Retained/On-Call Fire Appliances) 

FOI request received on 12 August 2021: 

I would like the service to provide me with details of the Retained/On-Call fire appliances availability over the most recent 12-month 

period, stipulating the amount of time these appliances were ‘off the run’ (unavailable) to respond to an emergency. 

I would like these details to be broken down into the number of hours per month that an appliance has been unavailable on a station-by-

station basis and expressed as a percentage figure. 

In addition, and if possible, could the reason why the appliances were unavailable be included: i.e., lack of crew; lack of Officer in 

Charge; lack of driver etc? 

Response:  

[2021-0041 Summary.xlsx] to answer questions 1 and 2. 

Regretfully, I have to advise you that I am unable to comply with part of your request for Information as the information you seek, in 

question 3, is not readily identifiable or locatable. 

I can confirm that there is no automatic system for this data collation in place across the service. Specific reasons for ‘why the appliances 

were unavailable’ cannot be extracted from a report. Such knowledge is managed at a local level and used there in identifying and 

providing solutions for the specific station/area. To gather further detail would require manual checks across records from the station 

personnel which would take considerable time to complete.  

I have to inform you that we are unable to comply with your Request, as it has been estimated that the cost of complying with your 

Request - in time spent to identify, locate and retrieve the information - would exceed the appropriate limit, namely £450.  

This e-mail message therefore serves as a Refusal Notice in accordance with the provisions of Section 12 of the Freedom of Information 

Act 2000. 
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Royal Berkshire Fire and Rescue Service has determined that, to provide the information you seek would be an inappropriate use of 

public resources, as they could not justify the cost of identifying, locating and retrieving the information given the conflicting priorities for 

expenditure upon the Service. 

Following the above determination, I have been instructed that the RBFRS would not exercise its discretion, under Section 13 of the Act, 

to provide the information for a fee, thus as a consequence the information is not available for purchase.  
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Request Number 2021-0042 (Fuel Storage Tanks – 6 Bell Street, Maidenhead) 

FOI request received on 17 August 2021: 

6 Bell Street, Maidenhead, SL6 1BU 

I was hoping to obtain the following information if possible, about the above Site (site plan attached). 

Are there any records of former fuel storage tanks at the Site? If so, please may you provide details about each tank if known (installation 

date, capacity, fuel type, decommissioning details, any records of testing or leaks/failure). 

Response:  

Following a response from the appropriate department, I can confirm that we hold no information relating to former fuel storage tanks at 

the site. 
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Request Number 2021-0043 (Payments made to charities and third sector organisations) 

FOI request received on 17 August 2021: 

This is an information request relating to payments made to charities and third sector organisations.  

Please provide the following information for 2018-19, 2019-20 and 2020-21: 

 The value of grants made to each of the organisations listed below. Please provide the information for each of the three financial 

years separately, and list all grants separately. 

 The value of loans made to each of the organisations listed below. Please provide the information for each of the three financial 

years separately, and list all loans separately.  

The payments made to charities and third sector organisations relate to the following only: 

Operation Black Vote 

U.K. Black Pride 

Mermaids 

Ozanne Foundation 

Gendered Intelligence 

British Medical Association 

ActionAid UK  

Hope Not Hate  

Led by Donkeys 

Extinction Rebellion 

Migrants Organise 

CLASS  

Black Lives Matter 

Action on Smoking and Health 

Action on Smoking and Health Scotland 
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Action on Smoking and Health Wales 

Breath 2025 

Association of Directors of Public Health 

Improving Performance in Practice (previously Public Management Associates) 

Response:  

I can confirm that we have not, over the periods stated, made grants or loans to charities or third sector organisations listed. 

It may also be of assistance to you to know that some financial information is already publically available via our website, under 

Transparency and Governance - Financial Transparency. 

  

https://www.rbfrs.co.uk/your-service/transparency-and-governance/financial-transparency/
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Request Number 2021-0044 (Emergency Services Show – Hospitality) 

FOI request received on 24 August 2021: 

It is understood that commercial providers of goods and equipment to fire and rescue services are offering hospitality to officers, elected 

members and fire service staff during the period of the Emergency Services Show (ESS) at the NEC, 7-8 September 2021. 

Please provide the following information regarding invitations to hospitality events whilst attending the ESS. Such hospitality is 

understood to include: lunches/dinners, hotels, transport costs, golf sessions etc 

1) what invitations have been received by commercial companies for Officers or Members of your Fire and Rescue Service to attended 

hospitality events funded by the company during the period of the above Emergency Services Show? 

2) what invitations referred to in 1 above have been accepted by officers or Members of your Fire and Rescue Service? 

3) please provide the name of the commercial company and the hospitality event to which each invitation relates to? 

4) what is the estimated individual value of each hospitality event to which officers or Members have been invited to participate in? 

5) please provide a copy of your Fire and Rescue Authority receipt of hospitality policy. 

Response:  

I refer to your Request for Information of the 24th August 2021 and my subsequent acknowledgment e-mail on this subject. 

In accordance with our Employee Code of Conduct, it is the duty of every member of staff to declare any gifts or hospitality.  Additionally, 

as part of our year-end processes, the Royal Berkshire Fire and Rescue Service (RBFRS) Finance Department send a Gifts and 

Hospitality notice to all employees to remind staff to declare whether they have received or provided any gifts, food, drinks or other 

hospitality measures from/to any external person(s) or organisations that are known to RBFRS, or where we already have a business 

relationship with them. 
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I can confirm that, at the time of your request, the department responsible for recording this information, has not received any gifts and 

hospitality forms from Members or Officers that have accepted or declined invitations relating to the Emergency Services Show (ESS) at 

the NEC, 7-8 September 2021. 

Please be advised that the Officers Gifts and Hospitality Register is published on our Website annually. 

The Members Register of Interest is also available on our website, and all 20 Fire Authority Members recently completed their Register of 

Interest in June 2021 and we have not received any updates since that time. You can access Members Register of Interest under the 

profile of each Fire Authority Member. 

Please be aware that, in accordance with Section 22 (1) (Information intended for future publication) of the Freedom of Information Act 

2000, any additional information received relating to the Emergency Services Show (ESS) at the NEC, 7-8 September 2021 will be 

published on subsequent updated hospitality registers in the future. 

Please note we do not specifically record the value of the gift or hospitality received, only the nature.  Information on our Finances 

(including statement of accounts) can be found on the Financial Transparency Pages on our website. 

Please see the attached policies that relate to Gifts and Hospitality. 

Anti-fraud, Bribery and Corruption Policy 

Employee Code of Conduct 

FORM – Notification by Employee of Receipt of Gift or Hospitality 

The Gifts and Hospitality Protocol for Members and Members’ Code of Conduct is already available to you via our website. 

  

https://www.rbfrs.co.uk/your-service/transparency-and-governance/financial-transparency/officer-gifts-and-hospitality-register/
https://decisionmaking.rbfrs.co.uk/mgMemberIndex.aspx?bcr=1
https://www.rbfrs.co.uk/your-service/transparency-and-governance/financial-transparency/officer-gifts-and-hospitality-register/
https://decisionmaking.rbfrs.co.uk/documents/s15248/N.%20Gifts%20and%20Hospitality%20Protocol.pdf
https://www.rbfrs.co.uk/your-service/fire-authority/code-of-conduct/


  Information Requests 2021 

161    

Request Number 2021-0045 (Contracts - ERP, CRM, HR/Payroll, Finance) 

FOI request received on 27 August 2021: 

a.   Enterprise Resource Planning Software Solution (ERP) -this is the organisation’s main ERP system and may include service support, 

maintenance and upgrades.  

B.  Customer Relationship Management (CRM) Solution-this is the organisation’s main CRM system and may include service support, 

maintenance and upgrades. Example of CRM systems the organisation may use could include Microsoft Dynamics, Front Office, Lagan 

CRM, Firmstep  

c.  Human Resources (HR) and Payroll Software Solution-this is the organisation’s main HR/payroll system and may include service 

support, maintenance and upgrades. In some cases the HR contract maybe separate to the payroll contract please provide both types of 

contracts. Example of HR/Payroll systems the organisation may use could include iTrent, Resourcelink,  

d.   The organisation’s primary corporate Finance Software Solution-this is the organisation’s main finance system and may include 

service support, maintenance and upgrades. Example of finance systems the organisation may use could include E-Business suite, 

Agresso (Unit4), eFinancials, Integra, SAP  

 

In some cases you may come across contracts that provides service support maintenance and upgrades separate to the main software 

contract, please also provide this information in the response following the requested data below.  

For each of the categories above can you please provide me with the relevant contract information listed below:  

1.  Software Category: ERP, CRM, HR, Payroll, Finance  

2.  Software Supplier: Can you please provide me with the software provider for each contract?  

3.  Software Brand: Can you please provide me with the actual name of the software. Please do not provide me with the supplier name 

again please provide me with the actual software name.  
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4.  Contract Description: Please do not just state two to three words can you please provide me detail information about this contract and 

please state if upgrade, maintenance and support is included.  

Please also include any modules included within the contract as this will support the categories you have selected in question 1.  

5. Number of Users/Licenses: What is the total number of user/licenses for this contract?  

6. Annual Spend: What is the annual average spend for each contract?  

7.  Contract Duration: What is the duration of the contract please include any available extensions within the contract.  

8.  Contract Start Date: What is the start date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.  

9.  Contract Expiry: What is the expiry date of this contract? Please include month and year of the contract. DD-MM-YY or MM-YY.  

10.  Contract Review Date: What is the review date of this contract? Please include month and year of the contract. If this cannot be 

provide please provide me estimates of when the contract is likely to be reviewed. DD-MM-YY or MM-YY.  

11.  Contact Details: I require the full contact details of the person within the organisation responsible for this particular software contract 

(name, job title, email, contact number). 

 

Response:  

Enterprise Resource Planning Software Solution (ERP) 

this is the organisation’s main ERP system and may include service support, maintenance and upgrades.  

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within our 

contracts register on our website, under Selling to RBFRS 

Contract Ref.263 

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
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Number of Users/Licenses: 620 users 

Contract owner: ICT Service Delivery Manager, contact details provided 

Primary Customer Relationship Management (CRM) Solution 

this is the organisation’s main CRM system and may include service support, maintenance and upgrades. Example of CRM systems the 

organisation may use could include Microsoft Dynamics, Front Office, Lagan CRM, Firmstep  

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within our 

contracts register on our website, under Selling to RBFRS   

Contract Ref.353 

Number of Users/Licenses: 620 users 

Contract owner: ICT Service Delivery Manager, contact details provided 

Primary Human Resources (HR) and Payroll Software Solution 

this is the organisation’s main HR/payroll system and may include service support, maintenance and upgrades. In some cases the HR 

contract maybe separate to the payroll contract please provide both types of contracts. Example of HR/Payroll systems the organisation 

may use could include iTrent, Resourcelink,  

Payroll:  

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within our 

contracts register on our website, under Selling to RBFRS. 

Contract Ref.257 

Number of Users/Licenses: This solution is outsourced. 

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
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Contract owner: Head of Human Resources & Learning and Development, contact details provided  

HR: 

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within our 

contracts register on our website, under Selling to RBFRS. 

Contract Ref.263 

Number of Users/Licenses: 620 users 

Contract owner: ICT Service Delivery Manager, contact details provided 

The organisation’s primary corporate Finance Software Solution 

this is the organisation’s main finance system and may include service support, maintenance and upgrades. Example of finance systems 

the organisation may use could include E-Business suite, Agresso (Unit4), eFinancials, Integra, SAP  

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within our 

contracts register on our website, under Selling to RBFRS 

Contract Ref.1039 

Number of Users/Licenses: We currently have 98 Sage users but made provision for 120 users as things change from Month to Month. 

Contract owner: Exchequer and Systems Manager. contact details provided 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
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Request Number 2021-0046 (ICT - Ransomware, Malware, Backup, Cloud) 

FOI request received on 31 August 2021: 

1. In the past three years has your organisation: 

a. Had any ransomware incidents? (An incident where an attacker attempted to, or successfully, encrypted a computing device 

within your organisation with the aim of extorting a payment or action in order to decrypt the device? ) 

i. If yes, how many? 

b. Had any data rendered permanently inaccessible by a ransomware incident (i.e. some data was not able to be restored from 

back up.) 

c. Had any data rendered permanently inaccessible by a systems or equipment failure (i.e. some data was not able to be restored 

from back up.) 

d. Paid a ransom due to a ransomware incident / to obtain a decryption key or tool?  

i. If yes was the decryption successful, with all files recovered? 

e. Used a free decryption key or tool (e.g. from https://www.nomoreransom.org/)?  

i. If yes was the decryption successful, with all files recovered? 

f. Had a formal policy on ransomware payment? 

i. If yes please provide, or link, to all versions relevant to the 3 year period. 

g. Held meetings where policy on paying ransomware was discussed? 

h. Paid consultancy fees for malware, ransomware, or system intrusion investigation 

i. If yes at what cost in each year? 
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i. Used existing support contracts for malware, ransomware, or system intrusion investigation? 

j. Requested central government support for malware, ransomware, or system intrusion investigation? 

k. Paid for data recovery services? 

i. If yes at what cost in each year? 

l. Used existing contracts for data recovery services? 

m. Replaced IT infrastructure such as servers that have been compromised by malware? 

i. If yes at what cost in each year? 

n. Replaced IT endpoints such as PCs, Laptops, Mobile devices that have been compromised by malware? 

i. If yes at what cost in each year? 

o. Lost data due to portable electronic devices being mislaid, lost or destroyed? 

i. If yes how many incidents in each year? 

2. Does your organisation use a cloud based office suite system such as Google Workspace (Formerly G Suite) or 

Microsoft’s Office 365?  

a. If yes is this system’s data independently backed up, separately from that platform’s own tools? 

3. Is an offsite data back-up a system in place for the following? (Offsite backup is the replication of the data to a server 

which is separated geographically from the system’s normal operating location site.) 

a. Mobile devices such as phones and tablet computers 

b. Desktop and laptop computers 
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c. Virtual desktops 

d. Servers on premise 

e. Co-located or hosted servers 

f. Cloud hosted servers 

g. Virtual machines 

h. Data in SaaS applications 

i. ERP / finance system 

j. We do not use any offsite back-up systems 

4. Are the services in question 3 backed up by a single system or are multiple systems used? 

5. Do you have a cloud migration strategy? If so is there specific budget allocated to this?  

6. How many Software as a Services (SaaS) applications are in place within your organisation?  

a. How many have been adopted since January 2020? 

 

Response:  

1. No to all the above 

2. We have implemented Microsoft Teams from O365 but we do not have any critical data stored within the 0365 tenant currently, 

therefore no additional backup system is currently required 
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3.  
a. NO 

b. NO 

c. N/A 

d. YES 

e. N/A 

f. N/A 

g. YES 

h. N/A 

i. YES 

4. Multiple 

5. ICT Strategy calls for virtualisation of services to cloud providers where a benefit may be gained.  There is no budget specifically 

allocated to cloud migration, but annual budgetary planning cycles allow for inclusion when opportunities are identified. 

6. 0 

a. n/a 
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September 2021 

Request Number 2021-0047 (Location of Fire Hydrants) 

FOI request received on 06 September 2021: 

Please provide location details of fire hydrants nearest to the junction of Foundry Lane and Stanwell Road in the vicinity of post 

code SL3 9PD 

 

Response:  

Hydrant 36443 - Grid ref: X: 501795 Y: 175980 - Owner: Thames Water  

Reverse Opening Hydrant 36444 - Grid ref: X: 501805 Y: 175792 - Owner: Thames Water 

Hydrant 40824 - Grid Ref X: 501709 Y: 175692 - Owner: Thames Water 

(Hydrants - SL3 9PD.png) 
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Request Number 2021-0048 (Contracts: Lift Service and Maintenance) 

FOI request received on 07 September 2021: 

Service contract for lift service and maintenance. 

Contract profile questionnaire for each type of contract: 

1.      Supplier/Provider of the services 

2.      Total Annual Spend – The spend should only relate to each of the service contracts listed above. 

3.      A description of the services provided under this contract please includes information if other services are included under the same 

contract. 

4.      The number of sites the contract covers 

5.      The start date of the contract 

6.      The end date of the contract 

7.      The duration of the contract, please include information on any extensions period. 

8.      Who within the organisation is responsible for each of these contracts? Name, Job Title, contact number and email address. 

Response:  

1.       The provider of Service contract for lift service and maintenance is The Chiltern Lift Company Ltd. 

2.       No more than £15,000 per annum. 

3.       The services provided under the contract are the Pre-Planned Maintenance (PPM) of the lifts fitted within Royal Berkshire Fire and 

Rescue Service (RBFRS) premises in accordance with the manufactures instructions and responding to reactive maintenance events 

from submitted defect reports on identified faults.  
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4.       The contract has been extended by one (01) year in accordance within the terms on conditions of the contract with an amendment 

which now covers four (04) sites, a total number of lifts is five (05). 

5.       01 October 2021 

6.       31 September 2022 

7.       The contract was awarded to Chiltern Lift Company Ltd on the 01st December 2019 until the 31st September 2021 with an option 

to extend for one (01) more year.  An extension period has been agreed for this contract which takes effect on the 01st October 2021 for 

a twelve (12) month period. No further option for extension possible. 

8.       Facilities Manager, contact details provided  

Please be aware that our Contracts Register will be updated to reflect the changes and will be accessible via our website in due course – 

refer to our Selling to RBFRS pages. 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
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Request Number 2021-0049 (Statistics – Fires Involving Balconies) 

FOI request received on 08 September 2021: 

Please supply me with data relating to fires on balconies on residential buildings in your area, as follows; 

1. How many fires involving balconies occurred between 1st August 2020 and 31st July 2021? 

2. In the same period, how many building fires occurred where balconies where found to have contributed to the external spread of 

the fire? 

3. Please provide data on the causes of any fires that started on balconies (ie; barbecue, discarded cigarette, electrical appliance 

fault, etc) and please provide the number of occurrences for each cause. 

Response:  

1. How many fires involving balconies occurred between 1st August 2020 and 31st July 2021?  

A free text search of the word balcony found 2 incidents. 

2. In the same period, how many building fires occurred where balconies where found to have contributed to the external spread of 

the fire? 

No incidents recorded as ‘found to have contributed to the external spread of the fire’. 

2 incidents recorded – both as No Rapid Fire Growth. 

3. Please provide data on the causes of any fires that started on balconies (ie; barbecue, discarded cigarette, electrical appliance 

fault, etc) and please provide the number of occurrences for each cause.  
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Source Of Ignition 8_4 Responsible For Fire Spread 

8_7 

No. of 

Incidents 

Natural occurrence Foam, rubber, plastic - Plastic– 

raw material only 

1 

Natural occurrence Furniture/Furnishings - 

Other/Unspecified furnishings 

1 
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Request Number 2021-0050 (Statistics – Fatal Drownings) 

FOI request received on 08 September 2021: 

I would like to request the following information:    

How many fatal drownings were recorded in your area in June, July and August this year Please provide the information electronically 

and broken down by month. 

Response:  

In August 2021, RBFRS attended 1 incident within Berkshire which has been recorded as Special Services – Rescue from Water, 

Fatality, Drowning. RBFRS didn’t attend any during June and July. 

Please note: 

 This is how we’ve recorded the incident on our database, it is not the outcome of a coroner’s inquest. 

 There may have been other fatal drownings that we did not attend. 
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Request Number 2021-0051 (Contracts – Contingency Call Handling and Contingency Fire Crews) 

FOI request received on 09 September 2021: 

Lot 1 â€” Contingency Call Handling and Related Services Lot 2 â€“ Contingency Fire Crews and Related Services.  

Please provide the following: 

The suppliers who applied for inclusion on each framework/contract and who were unsuccessful at the PQQ & ITT stages. 

Insert company names here: 

  

  

(Please add more where applicable) 

Duration of Framework/contract 

Insert duration in months here:  

  

  

Response:  

Lot 1 â€” Contingency Call Handling and Related Services Lot 2 â€“ Contingency Fire Crews and Related Services. The awarded tender 

details can be viewed here https://app.contractsadvance.co.uk/release/2331977.  

Please provide the following: 

• The suppliers who applied for inclusion on each framework/contract and who were unsuccessful at the PQQ & ITT stages 

https://app.contractsadvance.co.uk/release/2331977
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Insert company names here: 

There were no unsuccessful suppliers. 

• Duration of Framework/contract 

I am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found within 

our contracts register on our website under Selling to RBFRS.  

Please see contract refs: 1040/41. 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/
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Request Number 2021-0052 (Waking Watches) 

FOI request received on 20 September 2021: 

Which buildings in RBFRS area have had waking watches in the last 10 months for premises above 11m? (01/11/2020 – 20/09/2021) 

Response:  

 Building Address Post code Height 

1 Nova House 1 Buckingham Gardens, Slough SL1 1AY Over 18 m 

2 Kittiwake House 1-7 High Street, Slough SL1 1AG Over 18 m 

3 Byron House Common Road, Langley, Slough SL3 8TR Over 18 m 

4 Linden House Common Road, Langley, Slough SL3 8TU Over 18 m 

5 Providence House Flats 1-58, Providence Place, Maidenhead SL6 8BF Over 18 m 

6 Providence House Flats 1-58, Providence Place, Maidenhead SL6 8BH Over 18 m 

7 Princes House 9-15 High Street, Slough SL1 1DY Under 18 m over 11 m 

8 Lexington Apartments Railway Terrace, Slough SL2 5DH Over 18 m 

9 Rivington Apartments Railway Terrace, Slough SL2 5DH Over 18 m 

10 Mayer House Chatham Place, Reading RG1 7AN Over 18 m 

11 Hewitt House 40 Alfred Street, Reading RG1 7LY Over 18 m 

12 Honister House 20 Alfred Street, Reading RG1 7AH Over 18 m 

13 Hermitage Chatham Place, Alfred Street, Reading RG1 7LF Over 18 m 

14 Hunsaker Chatham Place, Alfred Street, Reading RG1 7AU Over 18 m 

15 Hayward Chatham Place, Alfred Street, Reading RG1 7AZ Over 18 m 

16 Halcyon Chatham Place, Alfred Street, Reading RG1 7JW Over 18 m 

17 Mcilroys Building 18 Oxford Road, Reading RG1 7LB Under 18m over 11 m 

18 Crossways Point Norwood Road, Reading RG1 3LF Over 18 m 

19 MiFlats High Street, Bracknell RG12 1LL Over 18 m 

20 West Central 1a Stoke Road, Slough SL2 5AH Over 18 m 

21 Central Studios 4 Greyfriars Road, Reading RG1 1NG Over 18 m 

22 Campion House Jocks Lane, Binfield, Bracknell RG42 1PG Under 18 m over 11 m 
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Note that some of these premises have since had the WW removed due either to works complete or alternative interim measures being 

implemented (installation of an interim or permanent fire alarm system) 

  

 Red = now removed    

 Green = still in place    
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Request Number 2021-0053 (Contracts – Confidential Waste) 

FOI request received on 22 September 2021: 

The details I require are: 

 Has confidential waste being procured via tender or framework or another means? 

 If a framework, could you confirm the name of the framework please? 

 Actual contract values of each framework/contract (& any sub lots) 

 Start date & duration of contract 

 Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the extension? 

 Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or renewed? 

 Who is the procurement officer responsible for this contract and could you provide their email address and phone number please? 

 Who is the senior officer (outside of procurement) responsible for this contract and could you provide their email address and 

phone number please? 

 Who is the current supplier? 

 If your current supplier is a Facilities Management/Waste/Cleaning Company, which sub-contractor services your organisation? 

Response:  

 Has confidential waste being procured via tender or framework or another means? Other means - Quotation for contract under 

£50,000 over 5 years  

 If a framework, could you confirm the name of the framework please? N/A 
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 Actual contract values of each framework/contract (& any sub lots)? £25,000 

 Start date & duration of contract? 22nd March 2018 – March 2023 

 Is there an extension clause in the framework(s)/contract(s) and, if so, the duration of the extension? N/A 

 Has a decision been made yet on whether the framework(s)/contract(s) are being either extended or renewed? N/A 

 Who is the procurement officer responsible for this contract and could you provide their email address and phone number please? 

Contact details provided  

 Who is the senior officer (outside of procurement) responsible for this contract and could you provide their email address and 

phone number please? Contact details provided  

 Who is the current supplier? Shred-It 

 If your current supplier is a Facilities Management/Waste/Cleaning Company, which sub-contractor services your organisation? 

N/A  
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Request Number 2021-0054 (Advanced Mobile Location (AML) System) 

FOI request received on 24 September 2021: 

I have been puzzled recently by various emergency services advocating the use of What3Words as a way of communicating the location 

of emergency callers using mobile phones.  I am aware that the British emergency services were involved in the development of 

Advanced Mobile Location (AML), which ought to render it unnecessary for such callers to verbally convey their location at all, as it 

should be automatically presented to the call taker. 

Could you confirm that your emergency call handlers do have access to the information provided by the AML system? If not, could you 

say why not? If it is available, are there practical limitations to its usability? 

Response:  

I can confirm that the Thames Valley Fire Control Service (TVFCS) do have full access to the BT AML information, which is fully 

integrated into our Command and Control systems.  In our experience, there are no issues with the usability of AML information in our 

environment, although the feature is not available on some mobile phones running older versions of operating systems. 
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Request Number 2021-0055 (Fire Safety Matters at Reading Address) 

FOI request received on 27 September 2021: 

I would like to request a copy of the report/recommendation from a Fire Safety Inspecting Officer (FSIO) to Reading Borough Council, 

following attendance at the above address in August 2021.  The report/recommendation was sent to Reading Borough Council as the 

FSIO thought that the Council would take the lead on the matter because of the overlapping legislation. 

Response:  

PDF email thread provided to applicant. 

West Hub Protection Team contact details provided.   
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October 2021 

Request Number 2021-0056 (Agency Usage) 

FOI request received on 18 October 2021: 

1. How many agency staff were employed by the service in the Financial Year 2020-2021?  

2. How much did the service spend on agency staff in the Financial Year 2020-2021?  

3. Does the service have a contract to supply temporary staff in place currently?  

If so who is contracted to supply temporary staff? 

4. Does the service operate any Preferred Supplier Agreement for agency staff?  

If so when is this due to be retendered?  

5. Has the service used any employment agency to fill any permanent vacancies in the financial year 2020-2021?  

If so, how much was spent on agency finder’s fees and which agencies were used to supply staff? 

Response:  

1. How many agency staff were employed by the service in the Financial Year 2020-2021? 7 

2. How much did the service spend on agency staff in the Financial Year 2020-2021? £81,934.81 

3. Does the service have a contract to supply temporary staff in place currently? Yes - we have a preferred Supplier Agreement 

with Reed Specialist Services Ltd 

If so who is contracted to supply temporary staff? Reed Specialist Services Ltd 
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4. Does the service operate any Preferred Supplier Agreement for agency staff? Yes – Reed Specialist Services Ltd.  Details of 

this supplier are found on the RBFRS contracts register  

If so when is this due to be retendered? 30 June 2022 

5. Has the service used any employment agency to fill any permanent vacancies in the financial year 2020-2021? 0 

If so, how much was spent on agency finder’s fees and which agencies were used to supply staff? N/A 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register
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Request Number 2021-0057 (Statistics – Fires in Buildings under Construction/within the Construction Industry) 

FOI request received on 19 October 2021: 

1. How many fires have you attended in the past year within buildings that have been under construction / within the 

construction industry? 

2. How many of these fires were caused by 'hot work'? (welding, cutting, soldering and any work that involves an open 

flame). 

3. What kind of hot work was involved? 

4. Were there any injuries, casualties or fatalities involved? 

5. What kinds of buildings were involved? 

The first two question in bold are the main subject of interest (Q1 and Q2). 

Response:  

All incidents that RBFRS attended between 1st October 2020 and 30th September 2021. 

Please note: We do not routinely record incidents within buildings that have been under construction/within the construction industry so 

we have utilised a “free text search” of various relevant words/phrases in order to find the following data: 
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Question Response 

How many fires have you attended in the past year within 
buildings that have been under construction / within the 
construction industry? 

2 

How many of these fires were caused by 'hot work'? (welding, 
cutting, soldering and any work that involves an open flame). 

1 

What kind of hot work was involved? Soldering – 1 
incident 

Were there any injuries, casualties or fatalities involved? No 
What kinds of buildings were involved? House - single 

occupancy 
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Request Number 2021-0058 (Fire Safety – Buildings over 18m in Reading) 

FOI request received on 30 October 2021: 

I would like to request the following to carry out my research: 

1. The number of buildings in Reading (domestic and commercial) which are 18m or over. 

2. how many of these buildings carry out annual servicing of smoke alarms, and report back to you 

3. how many of these buildings carry out 6 monthly servicing of sprinkler systems and report back to you 

4. how many buildings of these buildings need cladding/insulation upgrades 

5. how many buildings haven't started upgrading 

6. how many buildings are in the process of upgrading or are completed 

Response:  

1. The number of buildings in Reading (domestic and commercial) which are 18m or over. 

Residential 

Please be aware that National Fire Chiefs Council (NFCC) has requested that Fire & Rescue Services inspect any high rise residential 

building 6 stories and above, as these are to be considered as ‘high rise’, which would normally be counted as 18m in height or above. 

This differs from 18m height as discussed in building codes such as, ‘Approved Document B: 2019 Volume 1: Dwellings’, where the 

height of a building is taken from ground level to the floor of the upper most storey as detailed in Diagram D4 of Appendix D.  Therefore I 

have provided 2 figures, one detailing the total number of residential buildings in Reading with a storey height of 6 or more and another 

where the storey height is 7 or more.  

Total number of residential buildings in Reading with a storey height of 6 or more = 64 
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Total number of residential buildings in Reading with a storey height of 7 or more = 46 

Commercial 

Reading has 29 commercial properties over 7 stories. 

7 stories is used as an equivalent to 18m in government guidance. 

It is of note that this data set has 3294 commercial buildings in Reading with no data on building height. We cannot make an 

assessment as to whether these are 7 stories or higher. 

 

2. How many of these buildings carry out annual servicing of smoke alarms, and report back to you 

Residential 

Please be aware that the Fire and Rescue Service has no jurisdiction to regulate fire safety within the confines of an individual domestic 

dwelling and therefore cannot provide information in this regard.  

There is no requirement for purpose built blocks of flats to have a fire alarm installed in the common parts of the building however, where 

a system is provided in a block of flats the Responsible Person (RP) or their agent should be conducting regular servicing and testing of 

the system using the appropriate British Standard.  

Some blocks of flats are provided with a smoke control system utilising detectors without sounders, these should also be serviced and 

tested regularly by the Responsible Person or their agent.  

There is no requirement for the RP or their agents to report the outcomes of the testing or servicing of their fire detection systems to a 

Fire and Rescue Service.  

The Fire and Rescue Service have specific regulatory powers to require an RP or their agent to provide maintenance and testing 

information in certain circumstances however this is not a day to day function of a Fire and Rescue Service. 
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Commercial 

In accordance with BS5839, it is recommended that commercial premises with fire alarm systems installed should be carrying out weekly 

testing of the system as stated in paragraph 44.2. Paragraph 45.3 then goes on to say that the period between successive inspection and 

servicing visits should be based upon a risk assessment, taking into account the type of system installed, the environment in which it 

operates and other factors that may affect the long term operation of the system. The recommended period between successive 

inspection and servicing visits should not exceed six months. If this recommendation is not implemented, it should be considered that the 

system is no longer compliant with this part of BS5839. 

There is no requirement by the RP of the building to report to us that they have carried out testing and servicing of the fire alarm system. 

However, when we conduct our audit inspections of commercial premises we will ask to see the fire alarm log book to see whether the 

system has been tested on a weekly basis and we will want to see evidence that the fire alarm system has been serviced accordingly. 

The easiest way for an RP to do this is to keep a written log of these events as well as keeping any servicing certificates as proof. 

 

3. How many of these buildings carry out 6 monthly servicing of sprinkler systems and report back to you 

Residential 

Please refer to the limitations and regulated information noted in question two in regard to the powers of Fire and Rescue Service officers 

within individual domestic dwellings that equally apply to this question.  

Some blocks of flats are provided with a sprinkler system within the common parts and within the domestic parts of the building, these 

should be serviced and tested regularly by the Responsible Person or their agent.  

The RP or their agent should be conducting regular servicing of sprinkler systems, using the appropriate British Standard as a guide. 

Commercial 

The RP should be conducting regular servicing of sprinkler systems, using the appropriate British Standard as a guide. As with question 

2, there is no requirement for commercial premises to report to us that the sprinkler system has been tested/serviced in accordance with 



  Information Requests 2021 

190    

the BS but during our inspections if we were to come across a premises with a sprinkler system installed we would ask to see evidence 

that it has been tested/serviced correctly. 

 

4. How many buildings of these buildings need cladding/insulation upgrades 

Residential 

It is unclear whether the cladding and insulation referred to in this question are in regard to the elements used in the construction of an 

External Wall System (EWS) or whether the question refers to insulation in cavity wall systems. 

This answer refers to insulation only where it is used as part of an EWS system and do not form part of the cavity wall system. 

The term ‘upgrade’ has been understood to mean the remediation of an EWS made necessary due to a previous EWS not meeting the 

required standard as specified by the appropriate national standard.  

The number of domestic buildings that the Fire and Rescue Service are currently aware of requiring remediation is 16 premises. 

Commercial 

Reading has had 2 commercial buildings identified on the external cladding of the premises. 

 

5. How many buildings haven't started upgrading 

Residential 

As with question 4 above, it is unclear whether the term upgrading refers to the remediation of a EWS where either the cladding or the 

insulation have not met the required national fire performance standards. No other element of a EWS has been referred to in the question 

and has therefore not been considered in the answer.  

The number of buildings that haven’t started remediation works and that the Fire and Rescue Service are aware of is 5 premises.  



  Information Requests 2021 

191    

Commercial 

N/A 

 

6. How many buildings are in the process of upgrading or are completed 

Residential 

As with question 4 above, it is unclear whether the term upgrading refers to the remediation of a EWS where either the cladding or the 

insulation have not met the required national fire performance standards. No other element of a EWS has been referred to in the question 

and has therefore not been considered in the answer. 

The number of buildings that are in the process of upgrading or are completed that the Fire and Rescue Service are aware of is 18 

premises. 

Commercial 

2 in the process (building consultations received for remediation work) 
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November 2021 

Request Number 2021-0059 (Statistics – House Fires Involving Cigarettes) 

FOI request received on 10 November 2021: 

I am writing to you to find out whether you could enlighten me with information and statistics based on house fires caused by cigarettes 

for my literature review. My Questions are:  

1. What is the percentage of house fires caused by house fires in the UK?  

2. Which rooms of the house are most commonly set alight first by cigarettes? 

3. What is the most common type of material cigarettes are dropped on to start a fire or smoulder?  

4. The age range of people who cause fires caused by cigarettes?  

Clarification was requested:  

For Berkshire only, data to be collated for the following timeframe, 01/01/2020 – 23/11/2021 

1. Which rooms of the house are most commonly set alight first by cigarettes? For example, the bedroom, living room. 

2. The age range of people who cause fires caused by cigarettes? From what I can remember the statistics just stated the most 

common age ranges for people in fatal and non-fatal fires. However it does not specifically state the age range of people who 

cause fires because of cigarettes. 

Response:  

Before clarification was sought, published statistics for dwelling fires attended was provided.  

For incidents of house fire which occurred in dwellings between 01/01/2020 – 23/11/2021, a total of 39 incidents were categorised as 

‘Smoking related- Smoking materials as per Ignition Source Desc 8 4’.  

https://www.gov.uk/government/statistical-data-sets/fire-statistics-data-tables#dwelling-fires-attended
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Of these incidents: 

 3 were confirmed to include 'cigarette' as a probable cause of house fire. 

 7 aligned closely to smoking related materials, in all probability to be a fire caused by a cigarette or smoking a cigarette.  

This combined to a total of 10 incidents with evidence of a cigarette or smoking related materials to be the cause of a house fire. 

 

1. Which rooms of the house are most commonly set alight first by cigarettes? For example, the bedroom, living room 

A total of 10 incidents with a main cause of a cigarette or smoking related materials, identified:   

Location Fire Started Total 

Bedroom 3 

External structures 1 

Garage 1 

Living room 2 

Not known 2 

Roof 1 

Total 10 
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Inclusions:  

 Property categories 'Dwelling', 'Flats Converted Houses/Offices' and 'Flats/Maisonettes'. 

 Main cause of a cigarette or smoking related materials with data integrity checked against specific incident details. 

Exclusions:  

 Properties categorised as care homes, schools, hostels, commercial.  

 Request for incidents of 'house fires'; outdoor fires are excluded. 

 Any incidents where cause was linked to an electronic e-cigarette/cigarette lighter. 

 

2. The age range of people who cause fires caused by cigarettes? 

We are unable to confirm specific ages of persons involved. Age range is from 18 - 64 years. 
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Request Number 2021-0060 (Fleet List Including New Appliances) 

FOI request received on 15 November 2021: 

I would like a fleet list that includes all BRAND NEW appliances formatted like so: 

Station Callsign Appliance Number Plate Type of Appliance Callsign 

Caversham Rd FJY01 *Brand New Appliances 
number plate* 

Rescue Pump FJY01P1 

 

Response:  

[Berkshire Appliances Call-signs.pdf] 

[Fleet List – November 2021.xlsx] 

Please note, I have attached a list of the Station appliance call-signs separately to the fleet list. Due to the way that vehicles are 

assigned, a call-sign is not always assigned to the same vehicle i.e. the same vehicle registration, only a vehicle type.  
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Request Number 2021-0061 (Statistics – Buildings Collapsing on School and Sixth-Form Sites) 

FOI request received on 19 November 2021: 

 The number of incidents reported to the fire and rescue service which had involved any part of buildings collapsing on school and 

sixth-form sites (council and academies, independent and state), or if this is not captured in this way, then the next recognised 

category/categories ‘up’ that you think this might fall under (e.g. something like ‘making structures safe’/’rescue’ or ‘education’ 

sites).  

I’d be grateful primarily for this information for 2021 so far and for 2020. If it doesn’t exceed the max resources you can allocate to 

this, I’d be grateful for 2019 and 2018 as well. 

 Then on top of that, if this also doesn’t exceed the resource limit, secondly I’d be grateful for a list of the actual names, or failing 

that the street and postcode, of the sites attended, working backwards from the most recent to the start of 2020.  

Response:  

The relevant department has assessed all the incident data for this time frame and there were no incidents at schools where there was a 

building collapse. 
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Request Number 2021-0062 (Competency Framework for Fire Safety Regulators) 

FOI request received on 24 November 2021: 

In 2020 following Grenfell a new competency framework was developed for business fire safety regulators, that document outlined 

specific roles aligned to qualifications.  

1. Have you accepted and implemented the framework in full? 

2. Which roles as described within the framework are utilised by your organisation? Although I accept that differing services may have 

alternative names for their regulators please align them with regards to qualification requirements as set out within the framework i.e. 

a. FS Advisor - Min L3 cert 

b. FS Inspector - L4 dip 

c. FS Manager - L4 dip 

d. FED Tech - L5 dip 

e. FS Eng - L6 degree 

f. Senior FS Eng - L7 MSc, MEng 

3. What are the salaries for each role? If additional payments are made for provision of flexible working, recall to duty or any other reason 

please outline what these are. 

4. How many staff of each role do you employ? 

Response:  

1. Have you accepted and implemented the framework in full 
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RBFRS has accepted the NFCC Competency Framework for Fire Safety Regulators in full and are currently in the process of aligning all 

of our roles to the identified criteria.  This has involved the implementation of Development Assessment Pathways in order to ensure that 

all the relevant knowledge and skills are covered during staff development into role. 

2. Which roles as described within the framework are utilised by your organisation, although I accept that differing services 

may have alternative names for their regulators please align them with regards to qualification requirements as set out 

within the framework i.e.  

a. FS Advisor - Min L3 cert 

Whilst staff will progress through this level on their route to gaining competence as a Fire Safety Inspector this is not a distinct 

position within our establishment. 

b. FS Inspector - L4 dip 

This is a distinct role in our establishment 

c. FS Manager - L4 dip 

This is a distinct role in our establishment 

d. FED Tech - L5 dip 

Whilst some of our staff are qualified to this level at the current time this is not a distinct position within our establishment. 

e. FS Eng - L6 degree 

This is a distinct role in our establishment 

f. Senior FS Eng - L7 MSc, MEng 

This is not yet a distinct role in our establishment 
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3. What are the salaries for each role, if additional payments are made for provision of flexible working, recall to duty or any 

other reason please outline what these are. 

4. How many staff of each role do you employ? 

Role Salary Scale Authorised 

Establishment 

Current 

Establishment 

FS Advisor £21,748 ~ £25,481 Not an authorised 

position 

8 

(will progress to 

FS Inspector) 

FS Inspector £32,910 ~ £37,890 16 12 

FS Manager £38,890 ~ £43,857 3 3 

Senior FS Eng £38,890 ~ £43,857 1 1 

 

Note:   

RBFRS also employs the following protection staff who’s roles do not directly align to those described within the NFCC Competency 

Frame Work but whom none the less hold relevant qualifications and experience: 

Fire Safety Enforcement Lead (Level 4 Diploma) 

Group Manager Legal and Enforcement Hub (Level 4 Diploma)   
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December 2021 

Request Number 2021-0063 (Contracts – Facilities Management) 

FOI request received on 02 December 2021: 

I would like the organisation to review my freedom of information request below, that’s focused around contract data for services around 

facilities management. 

 Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services. 

 General waste services contracts – The organisation’s primary general waste service contract. 

 Laundry services where clothes and linen can be washed and ironed. 

Contract profile questionnaire for each type of contract: 

1. Supplier/Provider of the services 

2. Total Annual Spend – The spend should only relate to each of the service contracts listed above. 

3. A description of the services provided under this contract please includes information if other services are included under the 

same contract. 

4. The number of sites the contract covers 

5. The start date of the contract 

6. The end date of the contract 

7. The duration of the contract, please include information on any extensions period. 

8. Who within the organisation is responsible for each of these contracts? Name, Job Title, contact number and email address. 
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You may have received the same request in the past. The information sent has now expired and I required an update as soon as 

possible. If all the information besides the contract dates are the same, I am happy to just receive an update on the contract dates. 

 

Response:  

I am pleased to be able to advise you that most of the information you seek is already easily accessible to you and can be found within 

our Contracts Register on our website - Selling to RBFRS.  

The appropriate department has also provided the contract ref, number of sites and contact details, please see the below:  

 Office and building cleaning – Service contract that is focused around office, commercial and building cleaning services. 

Contract ref: 729, 18 sites 

Facilities Assistant Manager [contact details provided] 

 General waste services contracts – The organisation’s primary general waste service contract. 

Contract ref: 1065, 18 sites 

Facilities Assistant Manager [contact details provided]  

Please note, we do not have a contract for laundry services but it may be useful to know that Contract ref 520 - PPE for Firefighters 

includes a PPE cleaning service. 

The PPE cleaning service is washing only and is an integral part of the PPE supply contract rather than being a discrete contract. It is a 

service provided with each piece of PPE rather than a service that can be accessed to wash any item of PPE. 

  

https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/contracts-register/
https://www.rbfrs.co.uk/your-service/selling-to-rbfrs/#_blank
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Request Number 2021-0064 (ICT Documents) 

FOI request received on 06 December 2021: 

I wish to submit a request for some of the organisation’s information around the internal plans and strategy documents around ICT. 

The ICT documents I require are the most recent update. 

I wish to obtain the following documents: 

1. ICT/IM&T/IS Strategy- the IT department strategy or plans, highlights their current and future objectives. 

2. ICT Org Chart- A visual document that presents the structure of the IT department, please include name and job titles. If this 

cannot be sent, please work towards a structure with job titles. 

3. ICT Annual or Business Plan- Like the ICT strategy but is more annually focused. 

4. ICT Capital Programme/budget- A document that shows financials budget on current and future projects. 

If some of these documents are not valid, please state when the 2021 ICT documents are planned to be published. 

Response:  

1.      ICT/IM&T/IS Strategy- the IT department strategy or plans, highlights their current and future objectives.  

Current ICT Strategy Attached 

2.      ICT Org Chart- A visual document that presents the structure of the IT department, please include name and job titles. If this cannot 

be sent, please work towards a structure with job titles. 

Current Org Dec 21 attached 

3.      ICT Annual or Business Plan- Like the ICT strategy but is more annually focused.  
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Included as appendices to the attached Strategy document 

4.      ICT Capital Programme/budget- A document that shows financials budget on current and future projects.  

ICT capital programme projection 2021-2024 v3 attached.  Please note forward looking capital projections are subject to 

revision and require Fire Authority approval within the planned financial year, and so no guarantee of funding availability 

should be inferred or assumed.  
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Request Number 2021-0065 (Fleet list including dates) 

FOI request received on 09 December 2021: 

…provide a list of motor vehicles operated by the council (owned or leased) currently licensed with the Driver & Vehicle Licensing 

Authority (“the DVLA”). Please include the following details.  

1. Vehicle Make and Model;  

2. Date new or date of acquisition.  

3. Name and email address of the individual responsible for fleet management. 

 

Response:  

1. Vehicle Make and Model 

Please see the attached Fleet list. 

2. Date new or date of acquisition.  

Please see the attached Fleet list.  Please be aware that we do not currently routinely record the date of acquisition, therefore, some 

fields are blank as we do not hold the information. 

3. Name and email address of the individual responsible for fleet management. 

Details supplied. 
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Request Number 2021-0066 (Recruitment and retention: British Muslims) 

FOI request received on 25 December 2021: 

1. How many British Muslim employees have you recruited? Please provide figures for every year since 2010. 

2. What is the average length of service? 

3. How many British Muslims have you employed in communications/media roles since 2010 

Response:  

I refer to your Request for Information dated the 25th December 2021 and my subsequent acknowledgment e-mail on this subject. 

Please accept out apologies for exceeding the response deadline by two days.  An internal review has taken place and I can advise that 

the reason for this was that investigations were taking place to determine whether this information was held and if it would be feasible to 

provide you with the information you seek. 

Regretfully, it has been confirmed that we are unable to comply with your request for Information as the information you a seek is not a 

requirement for us, as a Service, to collect and is therefore not recorded within our Human Resources (HR) Personnel systems.  Should 

an individual voluntarily provide this information as part of their recruitment, this could potentially be held within their individual hard copy 

(paper) personal record file once they are appointed.  To identify any voluntarily provided information would mean searching through 

every individual’s hard copy Personal Record File to identify if this information has been volunteered and subsequently recorded. 

Examining each individual’s Personal Record File for the last ten years would exceed the cost limit for compliance.  As the information is 

not generally recorded, even if we were to examine a number of individual’s personal files, this would not provide an accurate or 

meaningful reflection, as those individuals may not have voluntarily provided their religion, beliefs or faith. 

Consequently, in accordance with Section 12 of the Freedom of Information Act 2000, I must issue a refusal notice as the Information 

you seek is not readily identifiable or locatable.  It has been estimated that the cost of complying with your Request - in time spent to 

identify, locate and retrieve the information which is contained within individual employees hard copy Personal Record Files - would 

exceed the appropriate limit, namely £450. 
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Royal Berkshire Fire and Rescue Service has determined that, to provide the information you seek would be an inappropriate use of 

public resources, as we could not justify the cost of identifying, locating and retrieving the information given the conflicting priorities for 

expenditure upon the Service at this time.  Following this determination, we (RBFRS) will not exercise our discretion, under Section 13 of 

the Act, to provide the information for a fee, thus as a consequence the information is not available for purchase.  

In conclusion, I would like to take this opportunity to advise you that if, at any time, you are dissatisfied with the way in which we deal with 

your Request for Information, you can submit a request for an internal review.  Having exhausted our process, you may ultimately refer 

your complaint to the Information Commissioner, whose website is www.ico.org.uk, for final determination. 
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Request Number 2021-0067 (Worker Representation) 

FOI request received on 25 December 2021: 

1. Please provide figures for how many of your employees are BAME, LGBTQ+, disabled, under 40.  

Please provide employee figures (and as a % of your workforce) for every year since 2015. 

2. Please provide salary scale distribution figures for each group e.g. what % of BAME employees are paid Grade 4 vs what % are paid 

Grade 7. 

3. Please provide figures for average length of employment for each group. 

Response:  

Following a response from the appropriate department, I am pleased to be able to provide you with the information you requested. 

Please see the attached XL Spreadsheet. 

[FOI 2021-0067 – Data.xlsx] 
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Request Number 2021-0068 (COVID staff absences) 

FOI request received on 25 December 2021: 

1. How many staff have been absent due to COVID? Please provide figures for each month. 

2. How many of them are women, BAME, disabled, LGBTQ+, under 40, Muslim? 

Response:  

Following a response from the appropriate department, I am pleased to be able to provide you with most of the information you 

requested. Please see the attached XL Spreadsheet. [FOI 2021-0068 - COVID Staff Absences.xlsx] 

With regards to figures requested for LGBTQ+ and Muslim, in accordance with Section 1(1)(a) of the Freedom of Information Act, I have 

to advise you that I am unable to comply with this part of your request as the Royal Berkshire Fire and Rescue Service does not collect or 

record this information in relation to Covid absences. 
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Request Number 2021-0069 (Sexual misconduct allegations) 

FOI request received on 29 December 2021: 

Between January 1st 2017 and 31st December 2020 how many sexual misconduct allegations were recorded against members of the 

fire service? 

Additionally, please provide the following information: 

- A summary of the allegation (for example, inappropriate comments, sexual assault) 

-  If the case was not upheld, the reason it was not upheld 

-  If the case was upheld, the disciplinary action taken. Please specify whether the perpetrator is still a member of your force.  

- If it does not push the request over the cost limit, please provide the race and gender of both the person making the allegation and who 

the allegation was against 

Response:  

Between January 1st 2017 and 31st December 2020 how many sexual misconduct allegations were recorded against members 

of the fire service?  

Please note that our retention schedule provides for the destruction of information after a period of 2 years and therefore we are only able 

to provide limited details.  

Over the period specified, six matters have been investigated.  

Additionally, please provide the following information: 

- A summary of the allegation (for example, inappropriate comments, sexual assault) 

Inappropriate behaviour from a colleague 
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Inappropriate behaviour of a sexual nature (x2) 

Sexual assault  

Sexual Harassment 

Sexual comments/ inappropriate comments 

-  If the case was not upheld, the reason it was not upheld 

Two cases not upheld:  

Anonymous complaint through an external company ‘Say So’, where we (RBFRS) were unable to gain sufficient information to 

investigate. 

No evidence that the event took place (additionally the ‘victim’ confirmed the alleged event did not take place). 

-  If the case was upheld, the disciplinary action taken. Please specify whether the perpetrator is still a member of your force.  

In relation to the cases, one resulted in a dismissal, three resulted in a final written warning. 

- If it does not push the request over the cost limit, please provide the race and gender of both the person making the allegation 

and who the allegation was against 

Of the detail available, all persons are identifying as White. Complaints were made by four females and two anonymous complaints 

(gender not specified). Complaint subjects were all male. 
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