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APPENDIX 13

LOCAL LIAISON AND CONTACTS
AREA/LOCAL LIAISON

13.1
The Fire Authority shall inform the Water Company of all incidents where the number of appliances in use exceeds the agreed threshold of (specify threshold) pumps.

13.2
The Fire Authority may request the attendance or assistance of Water Company representatives to assist in obtaining adequate supplies of water at incidents, in order to extinguish fire.  The Water Company will respond to such requests as soon as is practicable, free of charge, indicating to the Fire Authority a likely response time.  There may not be a need for the representative to attend the incident if the request from the Fire Authority can be met remotely
13.3
The Water Company shall inform the Fire Authority of shutdowns as (specify local agreement)

13.3.1
The day to day operational liaison between Water Companies and Fire Authorities shall be as determined and listed below [to include contact names and numbers, this information should be regularly reviewed and revised]:

13.4
The Fire Authority will assist the Water Company in sample audits of water use to estimate the volume used for training and fire fighting where not otherwise directly measured.

19
1
Initialled as agreed:

Insert Fire Authority
…………………….………………………………………………….

Insert Water Company
………………………………………………………………………...

