
It is essential that we are prepared in an emergency. To know 
what to do in the event of a fire, please fill in the missing words to 
complete each sentence.

Section 1: In the event of a fire...

Smoke alarms are our first line of __ __ __ __ __ __ __ __ __ __, they will alert 
you to the fire and even wake you during the night if you are asleep in 
bed, giving you time to make your way outside the property.

If alerted to a fire, make your way to the __ __ __ __ __ __ __ exit, quickly 
but safely, using your escape plan as a guide.

Once outside, call __ __ __ and do not go back inside the property 
for anything.

Always attempt to use a __ __ __ __ exit out of the property, such as the 
front door - never climb out of a __ __ __ __ __ __, unless it is absolutely 
necessary or on the ground floor - always remember to lower yourself 
down, closer to the ground.

If you have a __ __ __ __ __ __ phone to hand, please take it with you to 
call the emergency services but please __ __ __ __ __ any other personal 
belongings behind.

If exiting a property where you would normally use a __ __ __ __, please 
remember to use the __ __ __ __ __ __ in the event of a fire.
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Always check the door before exiting a room - use the back of your 
hand to feel if the door handle is __ __ __ __ or __ __ __ to touch.

If the door handle feels a normal __ __ __ __ __ __ __ __ __ __ __, open the 
door a fraction to check for fire and smoke before exiting the room.

If smoke is gathering, keep low below the smoke line, on your 
hands and knees if necessary, as 3 or 4 __ __ __ __ __ __ __ of smoke 
can knock us __ __ __ __ __ __ __ __ __ __ __.

Call to others in the property to alert them to the fire, _ _ _ _ _ as loud 
as you can, __ __ __ __!

Make your way to the nearest exit, __ __ __ __ __ __ __ but safely, using 
your __ __ __ __ __ __ plan as a guide.

Once __ __ __ __ __ __ __, call 999 and do __ __ __ go back inside the 
property for anything. 

Get everyone into one room and __ __ __ __ __ the __ __ __ __ behind you.

Put something __ __ __ __ along the bottom of the door to __ __ __ __ the 
smoke from entering the room.

Call 999 as __ __ __ __ as it is safe to do so.

Go to the window and open it to provide a source of __ __ __ __ __ air 
and to __ __ __ __ __ others to the fire.

Shout ‘FIRE’ as loud as you can, as well as ‘__ __ __ __’ to alert people 
outside the property.

In circumstances such as these, one of our Fire __ __ __ __ __ __ __

Operators will remain on the line to assist you through the process.

Section 3: If unable to escape the property safely, you can use 
a ‘safe room’ - this is what you should do…

Section 2: If woken at night...
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