
一氧化碳和燃气安全

一氧化碳是什么？
一氧化碳 (CO) 是一种无色、无臭、无味的有毒气体，它是由于碳基燃料（包括天
然气、石油、木材、汽油和煤）的不完全燃烧产生的。
因为它看不见、尝不到也闻不到，所以它非常危险，在某些情况下，可能会在没
有警告的情况下迅速置人于死地。

一氧化碳中毒的症状

一氧化碳的迹象
•	大多数加热器具上的火焰应该是清爽的蓝色。 如果出现黄色或橙色火焰，
应交由专业人员检查
•	检查器具上是否有污渍、烟熏或变色现象
•	检查冷凝水是否增多
•	观察点火灯是否频繁熄灭

头痛

晕倒 失去知觉

恶心 眩晕 呼吸困难

如果您担心家中存在一氧化碳，或者发现一氧化碳中毒症状，请立即拨打国家
燃气应急服务热线 0800 111 999。

Carbon Monoxide
and Gas Safety

What is carbon monoxide?
Carbon monoxide (CO) is a colourless, odourless, tasteless, poisonous gas 
produced by incomplete burning of carbon-based fuels (including gas, oil, 
wood, petrol and coal).
Because you can’t see it, taste it or smell it, it is highly dangerous and in 
certain conditions can kill quickly and without warning.

If you’re concerned there is CO present in your home, or notice symptoms of 
CO poisoning, contact the National Gas Emergency Service on 0800 111 999 
immediately.

Symptoms of carbon monoxide poisoning

Dizziness BreathlessnessHeadaches Nausea

Collapse Loss of consciousness

The signs of CO
ŸFlames on most heating appliances should be crisp and blue. 

Yellow or orange flames should be checked by a professional
ŸLook for staining, sooting or discolouration on appliances
ŸLook for increased condensation
ŸThe pilot light blowing out frequently



• Get coal, oil and natural gas appliances checked annually by a 
qualified professional

• Fit an audible carbon monoxide alarm and always follow the 
manufacturer’s instructions

• Regularly test your carbon monoxide alarm in line with the 
manufacturer’s instructions and replace the batteries/alarm as 
and when required

• Ensure there is adequate ventilation for appliances and don’t 
block air vents

• Turn off the appliance and seek immediate assistance if you 
suspect CO or your CO alarm sounds

• Don’t ever bring a BBQ or portable heater into an enclosed 
space without proper ventilation

How to stay safe from the dangers of CO

Follow these six steps if you smell gas:

Do turn off the gas supply at 
the meter and make sure any 
gas appliances are turned off

Do open windows and doors 
to help ventilate the gas

Do call the National Gas 
Emergency Number on 
0800 111 999. Lines are open 
24 hours a day, 365 days a year

Don’t touch any electrical 
switches. Turning a switch on 
or off could ignite a gas leak

Don’t smoke or use any 
naked flames

Don’t enter a cellar if you 
smell gas, even if your gas 
meter is located in the cellar
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如何远离一氧化碳的危害
•	 每年请合格的专业人士检查煤、石油及天然气器具
•	 安装带声音的一氧化碳警报器，并始终遵循制造商的指示
•	 按照制造商的指示定期测试一氧化碳警报器，并根据需要更换电池/警
报器

•	 确保器具的通风充足，不堵塞通风管道
•	 如果怀疑存在一氧化碳，或者一氧化碳警报器响起，请关闭器具并立即
寻求帮助

•	 不要把烧烤或便携式加热器带到没有适当通风的封闭空间

如果闻到煤气味，请遵循以下六个步骤：

打开窗户和门来帮助通风 切勿吸烟或使用明火

从煤气表处切断煤气供应，并确
保关闭所有煤气器具

切勿触碰任何电器开关。 打开或关
闭开关可能会点燃泄漏的煤气

拨打国家燃气应急电话 
0800 111 999。 热线一年 365 
天每天 24 小时全天候开放

在闻到煤气味时，切勿进入地下
室，即使煤气表位于地下室
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