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Key:

EIR — Environmental Information Regulations 2004
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Request Number 2024-0114 (Statistics — Station Callouts 2024)
Request received on 04 January 2025:

| request all call statistics per station for the calendar year 2024 from midnight on the 1st January 2024 to midnight on the 31st of
December 2024. For example:

Egham - 1430
Godstone - 408

This is to include all standby moves, calls on other stations areas including over the border, e.g. if Godstone were mobilised to Biggin hill,
and all reliefs, co responder calls and calls where they were stood down before arriving.

Response:

The following were the criteria applied to this request:
« All RBFRS mobilisations, including non-incidents and attendance OTB (over the border).
« Removed test, exercise and duplicate/repeat incident types.

e Mobilisation of appliances were only counted if there was either an assigned mobilisation time, or in the event of a blank mobile
time, if there was an assigned on-scene time.

e Includes instances of accidental duplicates, e.g. MDT (Mobile Data Terminal) being pushed by accident.

Due to dynamic mobilising, we cannot produce information about the whereabouts of appliances when mobilised, as such appliances
have been grouped based on their station of origin.

»
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Station Ground Count of Mobilisations
Caversham Road 1853
Wokingham Road 1320
Newbury 1378
Hungerford 106
Lambourn 12
Wokingham 970
Mortimer 185
Ascot 516
Crowthorne 193
Bracknell 1042
Slough 2067
Langley 1103
Maidenhead 967
Whitley Wood 1171
Windsor 656
Theale 945
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Request Number 2024-0115 (Statistics — E-bike and E-scooter Fires)
Request received on 07 January 2025:
From 2022 to 2024, please would you tell me:
1. The TOTAL number of reported e-bike and e-scooter fires;
2. The TOTAL number of injuries as a result of e-bike and e-scooter fires;
3. The TOTAL number of fatalities as a result of e-bike and e-scooter fires.

https://www.london-fire.gov.uk/media/8869/foi-response-foia84211.pdf

https://www.thequardian.com/news/2023/may/02/e-bike-e-scooter-battery-fires-uk-data

Additionally, | wish this information to broken down by year and provided in a spreadsheet format.

Response:
Calendar Year| No. of Incidents | No. of Individuals Injured | No. of Fatalities
2022 7 6 0
2023 16 5 0
2024 13 2 0
Total 36 13 0

e Data includes only RBFRS incidents that sit within Berkshire, no OTB (over the border) incidents are included.

e Summary data is based off manual text searches of keywords, e.g. bike, scooter, lithium, etc.

Information Requests Disclosure Log 2025
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.london-fire.gov.uk%2Fmedia%2F8869%2Ffoi-response-foia84211.pdf&data=05%7C02%7Cfoir%40RBFRS.co.uk%7C946bda39b2774a1ea1f208dd2f088557%7C160c0d136d484da782386adedd6ff250%7C0%7C0%7C638718436114474667%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=t3%2Fa2XotpvBzWDY2dHxkhzvJLcLkPJDZ3TByoud%2BzGQ%3D&reserved=0
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Request Number 2024-0116 (Statistics — Student Residence)

Request received on 09 January 2025:

| am writing to request information under the Freedom of Information Act 2000. Please provide the following data for the period from
January 1, 2019, to December 31, 2024

1. The total number of callouts to fire incidents at student halls/student residences
2. The total number of callouts to student halls/student residences that were false alarms.
3. The total number of callouts to student halls that were the result of a real fire incident.

If possible, please provide this information broken down by year.
Response:
All data was filtered to include only the following property types:

e Residential - Student Halls Accommodation

e Residential - Boarding Schools Accommodation

e Residential School, College or University (Boarding School)

e Residential School, College or University (Other resi. accom.)

1. The total number of callouts to fire incidents at student halls/student residences

Year Total
2019 59
2020 26
2021 37
2022 44
2023 47
2024 46
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Year Total
Grand Total 259

Callout to either a fire incident or an unconfirmed fire via alarm system.

2. The total number of callouts to student halls/student residences that were false alarms.

Year Total
2019 80
2020 36
2021 44
2022 54
2023 58
2024 60
Grand Total 332

Includes any incidents that occurred at these property types, that were false alarms.

3. The total number of callouts to student halls that were the result of a real fire incident.

'Year Total
2019 80
2020 36
2021 44
2022 54
2023 58
2024 60
Grand Total 332

All confirmed fire incidents attended at these property types.
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Request Number 2024-0117 (Emergency Securing Services)

Request received on 13 January 2025:

As part of this research, we would like to find out the following information about your fire department’s practices and data in this area.

Specifically, we are looking to cover the following:
Scenarios and Usage:

- In what scenarios do you use emergency securing services (i.e. when would you use forceable entries that require emergency
securing services)? Are there standard guidelines or policies governing when these services are engaged?

Frequency:

- How many cases require emergency securing services annually (ideally from 2010 to 2024). If possible, please provide a
breakdown of the cause of forced entry (i.e. executing search warrant, concern for welfare, to prevent property damage, etc.).

Service Providers:

- Who are the main providers or contractors engaged for emergency securing services?
- What proportion of emergency securing services does each contractor achieve?
Expenditure and remuneration:

- How are these services funded — is there a framework in place (if so, please provide detail)? Which parties are responsible for
remunerating the emergency securing service contractor?

- What is the average cost per securing service?
- What has been the annual expenditure on emergency securing services for each year from 2010 to 20247

If this information is already publicly available, please let me know where | can locate this data.

Information Requests Disclosure Log 2025
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Response:

Scenarios and Usage:

- In what scenarios do you use emergency securing services (i.e. when would you use forceable entries that require emergency
securing services)? Are there standard guidelines or policies governing when these services are engaged?

We would make a forced entry to a vehicle or premises to prevent or extinguish a fire; rescue people or prevent harm coming to
them; and to prevent or limit damage to property, as per Section 44 of The Fire and Rescue Services Act 2004.

In addition, we may force entry on behalf of the police or ambulance service, in which case they are responsible for securing
the premises. We will not make entry unless they are in attendance, or the above legislation applies (i.e. it is an emergency).

We are not obligated to leave a premises in a secure state (this responsibility usually lies with the police or local authority) but
will endeavour to do so where possible. The duty officer is likely to be contacted where an incident commander is unsure, and
they are empowered to act as they see fit according to circumstances.

Please see the attached Operational Information Note for gaining access and securing premises.
Frequency:

- How many cases require emergency securing services annually (ideally from 2010 to 2024). If possible, please provide a
breakdown of the cause of forced entry (i.e. executing search warrant, concern for welfare, to prevent property damage, etc.).

We have identified the following amount of incidents where boarding or securing premises was mentioned in the Incident
Recording System, however we are unable to differentiate if this was RBFRS or other services taking action/responsibility. We
can confirm that 49 of the 113 incidents were calls to assist another agency. We force entry in accordance with Section 44 of
The Fire and Rescue Services Act 2004 and this covers reasons when we can force entry.

Calendar Year Total
2012 1
2013 1
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Calendar Year Total
2015 5
2016 2
2017 12
2018 15
2019 10
2020 17
2021 10
2022 13
2023 9
2024 18
Grand Total 113

Information Requests Disclosure Log 2025

Due to continuous development within our incident recording system, data prior to 2016 has a different standard of recording
than that of incident data in the more recent years. As a result, the use of manual text searches past this point are less reliable

due to standards of recording.

Service Providers:

- Who are the main providers or contractors engaged for emergency securing services?
- What proportion of emergency securing services does each contractor achieve?

Rapid Secure Ltd, previously known as Boing Rapid Secure Ltd

Expenditure and remuneration:

- How are these services funded — is there a framework in place (if so, please provide detail)?

RBFRS is not in contract and there is no framework for this service.

Which parties are responsible for remunerating the emergency securing service contractor?
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Please refer to the attached Operational Information Note.

- What is the average cost per securing service?

From recent invoices, cancellation charges have been between £90 and £120 plus VAT and the charge for securing premises
has been between £200 and £220 plus VAT.

- What has been the annual expenditure on emergency securing services for each year from 2010 to 20247
Please see the attached list of invoice payments to Rapid Secure since March 2022.

Prior to March 2022, payment was made via Service Procurement (credit) cards. Monthly procurement card payments are
published on our website under Procurement Card Transactions. Transactions date back to January 2015 and due to our
Finance retention schedules, transactions prior to this month are no longer accessible i.e. destroyed/deleted/no longer exist.
The transaction cost will indicate whether it was a cancellation charge or boarding up.

»
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Request Number 2024-0118 (Statistics — Chemical Incidents)

Request received on 13 January 2025:

Information Requests Disclosure Log 2025

1. Please can you confirm how many incidents that RBFRS have attended since January 2023, that involves the accidental mixing of
chemicals in people’s homes? Please can you confirm the range of chemicals, and which were the main ones that were identified?

2. Please can you confirm how many of these dangerous fumes incidents were caused by the mixing of domestic chemicals in the
local sewage system? Again, which chemicals were identified?

3. Can you confirm has there been an increase in the last five years for these types of dangerous fumes incidents?

4. During these incidents was the water companies made aware of these incidents and what was their response and action?

Response:

1. The number of incidents that RBFRS has attended since Jan 2023, that involves the accidental mixing of chemicals in people’s

homes:
Calendar Year Bleach, Dettol Bleach, Limescale Remover Unblock Fluid, Bleach Unknown Total
2023 1 2 1 1 5
2024 0 2 0 0 2

2. The number of dangerous fume incidents that were caused by the mixing of domestic chemicals in the local sewage system:

No incidents of this nature were reported.

3. Increase / Decrease in number of dangerous fume incidents within the last 5 years:

Cal Year

2019

2020 2021

2022

2023 2024

Total

0

2 0

1

5 2

10
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4. During these incidents was the water company informed, what was their response and actions?
Standard practice at incidents involving pollution is for the responsible FRS to inform the environment agency.
Notes:

¢ Incident data was identified via manual text search of: Chemical, Chemicals, Mix, Mixing, Bleach, Combination.

e Data will vary depending on if these specific phrases were found within the messages of an incident, and so we cannot
guarantee that all applicable incidents have been included.
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Request Number 2024-0119 (Equality, Diversity and Inclusion)
Request received on 17 January 2025:
Please provide the latest inclusive language guide document for staff and other documents used for internal diversity training.
Response:
[33040_Inclusive Language Guide.pdf]
[Cultural Awareness Workbook — RBFRS — v1.pdf]
[Diversiti UK RBFRS EDICA Slides.pdf]

[LMS — An Introduction to Equality, Diversity and Inclusion.pdf]

Please see the attached relevant documents, including copies of externally sourced training by Diversiti UK and our internal Learning
Management System course.

Copyright

Some documentation enclosed may be subject to intellectual property right or copyright laws and belongs to Diversiti UK and
LexisNexis Risk Solutions Group.

This material should not be copied, distributed, modified, reproduced, transmitted, published (including published on the Internet or an
intranet), or otherwise made available in whole or in part without the prior written consent of the copyright holder.

Information Requests Disclosure Log 2025
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Request Number 2024-0120 (Statistics — Incidents near RG6 7EL)

Request received on 17 January 2025:

| am writing to request any relevant information you may have regarding the location of our children’s home as part of our ongoing
commitment to ensuring the safety and well-being of the children in our care.

[Address provided - Earley, Reading RG6 7EL]

As per Regulation 46 of The Children’s Homes (England) Regulations 2015, it is a requirement for registered providers to assess and
review the suitability of the home’s location to ensure that risks to children are effectively managed. Specifically, this regulation
emphasizes the importance of consulting and working in partnership with local safeguarding agencies to identify any potential risks posed
by the area or nearby establishments that may affect the safety of the children.

To comply with this regulation, | would appreciate it if you could share any information or insights regarding:
. Crimes or specific known incidents in the vicinity of the home.

. Local services, amenities, or risks that may impact the children.

. Any other relevant information to inform our location risk assessment.

Response:

[Incidents within 1 mile RG6 7EL.xIsx]
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Request Number 2024-0121 (High Rise Buildings)

Request received on 27 January 2025:

Can | check if the 148 premises [high-rise buildings, 18 metres or above] in your area are resi use?

Note: Follow on from FOI 2024-0101
Response:

Yes, | can confirm the 148 premises are residential use.
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Request Number 2024-0122 (ICT — UK Al Readiness)

Request received on 29 January 2025:

Al Strateqy and Planning

1. To what extent does your department have a clearly defined and documented Al strategy? Please select one of the following
options that applies.

a.
b.
C.
d.

e.

f.

No Al strategy in place.

Initial discussions or ideas about Al, but no concrete plan.

A basic Al strategy is in development or has been drafted.

A well-defined Al strategy is in place, but implementation is in the early stages.
The Al strategy is being actively implemented with measurable progress.

A fully defined and implemented Al strategy is driving significant impact.

2. To what extent does your Al strategy or goals align with the Al opportunities action plan? Please select one of the following
options that applies.

a.

b.

Unaware of the Al opportunities action plan or no attempt to align with it.

General awareness of the Al opportunities action plan, but no specific efforts to align.

Some aspects of the Al strategy or goals are aligned with the Al opportunities action plan.

Conscious effort made to align the Al strategy with the key principles and directions of the Al opportunities action plan.

Strong alignment between the Al strategy or goals and the Al opportunities action plan, with clear connections and shared
objectives.
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Al strategy or goals are fully integrated with the Al opportunities action plan, contributing directly to its successful
implementation.

3. What is the likelihood that your department's Al strategy will be fully implemented within the next two years? Please select one of
the following options that applies.

a.
b.
C.
d.

e.

Significant obstacles and uncertainties make full implementation unlikely in the next two years.
Implementation is in progress but faces challenges that may delay completion.

Moderate confidence in achieving full implementation within the timeframe.

High likelihood of full implementation, with most key elements in place.

Almost certain to achieve full implementation within the next two years.

4. How confident is your department that current Al governance structures are adequate for managing Al risks? Please select one of
the following options that applies.

a.

b.

No Al governance structures in place or serious concerns about their adequacy.
Limited Al governance in place, with significant gaps and areas for improvement.

Moderate confidence in current Al governance, but some areas of uncertainty remain.

. Generally confident in the adequacy of Al governance structures to manage most risks.

Strong confidence in Al governance, with robust processes and oversight in place.

Extremely confident that Al governance structures can effectively manage all foreseeable Al risks.

5. What percentage of your department's total budget is allocated to Al-related projects this fiscal year? How much is this?
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6. How does your department or agency assess the economic impact or cost-effectiveness of Al technologies? Please select one of
the following options that applies and provide any relevant data or reports on Al’'s economic benefits.

a.
b.
C.

d.

No formal assessment: No systematic approach to evaluating the economic impact of Al.
Qualitative assessment: Relies on anecdotal evidence, case studies, or expert opinions to assess the impact of Al.
Quantitative assessment: Uses metrics, data analysis, and modelling to measure the economic benefits and costs of Al.

Comprehensive evaluation: Includes both qualitative and quantitative assessments, considering a wide range of
economic factors and potential impacts.

Al Deployment and Use Cases

7. What is your department's current stage of Al deployment? Please select one of the following options that applies.

a.

b.

e.

f.

No Al use cases.
Exploring opportunities

Planning for at least one Al use case.

. Piloting at least one Al use case.

At least one Al use case is fully deployed.

Multiple Al use cases fully deployed.

8. For your most significant Al use case, how confident are you that the expected benefits will be realised? Please select one of the
following options that applies.

a.

b.

No clear expectations of benefits or serious doubts about achieving them.

Some anticipated benefits, but significant uncertainty about their realisation.
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Moderate confidence in achieving some of the expected benefits.
Confident that most of the expected benefits will be realised.
Strong confidence that the Al use case will deliver significant benefits.

Extremely confident that the Al use case will fully achieve or exceed its intended benefits.

Risk Management and Ethics

9. How thoroughly has your department assessed the risks associated with Al deployment? Please select one of the following
options that applies.

a.
b.
C.
d.

e.

f.

No formal risk assessment conducted for Al deployment.

Initial discussions about Al risks, but no systematic assessment.

Some areas of Al risk have been assessed, but gaps remain.

A moderate risk assessment has been conducted, covering key areas.

A comprehensive risk assessment is in place, addressing a wide range of potential risks.

A thorough and ongoing risk assessment process is embedded in Al development and deployment.

10.How confident are you that your department is compliant with relevant data protection laws when using Al? Please select one of
the following options that applies.

a.

Significant concerns about compliance with data protection laws.

b. Limited understanding of data protection requirements for Al.

C.

Some measures in place to ensure compliance, but gaps may exist.
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d. Reasonably confident in compliance with data protection laws.
e. Strong confidence in data protection compliance, with robust processes in place.

f. Fully confident in compliance with all relevant data protection laws and regulations.

11.How well does your department ensure transparency in the use of Al in public services? Please select one of the following options
that applies.

a. No efforts to ensure transparency in Al use.

b. Limited information provided to the public about Al systems.

c. Some transparency measures in place, but room for improvement.

d. Reasonable transparency in Al use, with public information available.

e. Strong commitment to transparency, with clear communication about Al systems.
f. Full transparency in Al practices, including open data and explainable Al.

Data Residency and Sovereign Infrastructure

12.How does your department or public body ensure that its data storage complies with UK sovereignty and data residency
requirements? Please outline any policies or regulations guiding data storage within UK borders.

13.Can you provide the proportion of data stored within UK-based infrastructure versus foreign cloud services (e.g., US-based
providers) within your department/agency?

14.What measures are in place to ensure that your data storage solutions meet national security standards? Please provide details of
relevant frameworks or protocols currently implemented.

Energy Consumption and Efficiency of Al
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15.What is the estimated carbon footprint of your department or agency’s Al operations (e.g., training, deployment) over the past
year? Please include energy consumption figures if available.

16.How do you track the energy usage of Al workloads, and are there any reporting mechanisms in place for sustainability goals?
Please provide relevant metrics or guidelines.

Data and Infrastructure

17.How would you rate the quality of data used for your Al systems? Please select one of the following options that applies.
a. Data quality is poor and unreliable.
b. Data quality is a concern, with significant issues.
c. Data quality is adequate but could be improved.
d. Good data quality with regular validation processes.
e. High data quality with robust quality assurance measures.
f. Excellent data quality with continuous validation and improvement.

18.What is the level of confidence in your department's digital infrastructure's ability to support current and future Al initiatives?
Please select one of the following options that applies.

a. Serious concerns about the infrastructure's ability to support Al.

b. Infrastructure limitations may hinder Al initiatives.

c. Moderate confidence in the infrastructure's capacity for Al.

d. Confident that the infrastructure can adequately support current and near-term Al needs.

e. Strong confidence in the infrastructure's ability to support ambitious Al projects.
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Extremely confident that the infrastructure is future-proof and ready for any Al challenge.

19. Does your department or agency currently use a hybrid infrastructure (i.e., a mix of on-premises and cloud services) for its digital
operations, including Al applications? Please specify the proportion of services hosted on each type of infrastructure.

20.What factors influence your department’s decision-making process when choosing between public cloud, private cloud, or on-
premises infrastructure for Al-related projects or services?

21.What plans or initiatives are in place to ensure your department’s digital infrastructure is scalable enough to meet future demands
for Al-powered services or technologies over the next 5-10 years?

22.How does your department or agency ensure the quality of data used in Al-driven projects or services? Please provide any
metrics, guidelines, or standards employed for data validation.

Skills and Training

23.How effectively is your department upskilling employees to use Al? Please select one of the following options that applies.

a.
b.
C.
d.

e.

f.

No upskilling initiatives in place for Al.

Limited training available, with little focus on Al skills development.

Some training programs offered, but not comprehensive.

Effective upskilling programs are in place, providing employees with essential Al skills.
A strong focus on Al skills development, with comprehensive training and support.

A culture of continuous learning and development, ensuring employees are equipped for the Al-powered future.

24.Will you be relying on in-house skills for Al strategy development and implementation or seeking third-party services/consultancy?

Future Ambitions
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25.How confident are you that your department will reach its Al ambitions? Please select one of the following options that applies.

a. Significant doubts about achieving Al ambitions.

b. Low confidence in reaching Al goals.

c. Moderate confidence in achieving some Al ambitions.

d. Confident in achieving most Al goals.

e. Strong confidence in reaching Al ambitions, with clear plans in place.

f. Extremely confident in achieving and exceeding Al ambitions.
Response:

It has not been possible to provide additional context when the Government's Al Opportunities Action Plan was only released
recently.

Al Strateqy and Planning

1. To what extent does your department have a clearly defined and documented Al strategy? Please select one of the following
options that applies.

a. No Al strategy in place.

b. Initial discussions or ideas about Al, but no concrete plan.

c. A basic Al strategy is in development or has been drafted.

d. A well-defined Al strategy is in place, but implementation is in the early stages.

e. The Al strategy is being actively implemented with measurable progress.
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f. A fully defined and implemented Al strategy is driving significant impact.

2. To what extent does your Al strategy or goals align with the Al opportunities action plan? Please select one of the following
options that applies.

Information requested not recorded.
a. Unaware of the Al opportunities action plan or no attempt to align with it.
b. General awareness of the Al opportunities action plan, but no specific efforts to align.
c. Some aspects of the Al strategy or goals are aligned with the Al opportunities action plan.
d. Conscious effort made to align the Al strategy with the key principles and directions of the Al opportunities action plan.

e. Strong alignment between the Al strategy or goals and the Al opportunities action plan, with clear connections and shared
objectives.

f. Al strategy or goals are fully integrated with the Al opportunities action plan, contributing directly to its successful
implementation.

3. What is the likelihood that your department's Al strategy will be fully implemented within the next two years? Please select one of
the following options that applies.

Information requested not recorded.
a. Significant obstacles and uncertainties make full implementation unlikely in the next two years.
b. Implementation is in progress but faces challenges that may delay completion.
c. Moderate confidence in achieving full implementation within the timeframe.

d. High likelihood of full implementation, with most key elements in place.
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e. Almost certain to achieve full implementation within the next two years.

4. How confident is your department that current Al governance structures are adequate for managing Al risks? Please select one of
the following options that applies.

Information requested not recorded.

a. No Al governance structures in place or serious concerns about their adequacy.

b. Limited Al governance in place, with significant gaps and areas for improvement.

c. Moderate confidence in current Al governance, but some areas of uncertainty remain.

d. Generally confident in the adequacy of Al governance structures to manage most risks.

e. Strong confidence in Al governance, with robust processes and oversight in place.

f. Extremely confident that Al governance structures can effectively manage all foreseeable Al risks.
5. What percentage of your department's total budget is allocated to Al-related projects this fiscal year? How much is this?
N/A

6. How does your department or agency assess the economic impact or cost-effectiveness of Al technologies? Please select one of
the following options that applies and provide any relevant data or reports on Al’'s economic benefits.

Evaluation of any purchases follows organisational procurement rules including The Green Book (2022) - publicly
available.

a. No formal assessment: No systematic approach to evaluating the economic impact of Al.
b. Qualitative assessment: Relies on anecdotal evidence, case studies, or expert opinions to assess the impact of Al.

c. Quantitative assessment: Uses metrics, data analysis, and modelling to measure the economic benefits and costs of Al.
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d. Comprehensive evaluation: Includes both qualitative and quantitative assessments, considering a wide range of
economic factors and potential impacts.

Al Deployment and Use Cases

7. What is your department's current stage of Al deployment? Please select one of the following options that applies.
a. No Al use cases.
b. Exploring opportunities
c. Planning for at least one Al use case.
d. Piloting at least one Al use case.
e. Atleast one Al use case is fully deployed.
f. Multiple Al use cases fully deployed.

8. For your most significant Al use case, how confident are you that the expected benefits will be realised? Please select one of the
following options that applies.

Information requested not recorded.
a. No clear expectations of benefits or serious doubts about achieving them.
b. Some anticipated benefits, but significant uncertainty about their realisation.
c. Moderate confidence in achieving some of the expected benefits.
d. Confident that most of the expected benefits will be realised.

e. Strong confidence that the Al use case will deliver significant benefits.
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Extremely confident that the Al use case will fully achieve or exceed its intended benefits.

Risk Management and Ethics

9. How thoroughly has your department assessed the risks associated with Al deployment? Please select one of the following
options that applies.

Information requested not recorded.

a.

b.

e.

f.

No formal risk assessment conducted for Al deployment.
Initial discussions about Al risks, but no systematic assessment.

Some areas of Al risk have been assessed, but gaps remain.

. A moderate risk assessment has been conducted, covering key areas.

A comprehensive risk assessment is in place, addressing a wide range of potential risks.

A thorough and ongoing risk assessment process is embedded in Al development and deployment.

10.How confident are you that your department is compliant with relevant data protection laws when using Al? Please select one of
the following options that applies.

Information requested not recorded.

a.

b.

Significant concerns about compliance with data protection laws.
Limited understanding of data protection requirements for Al.

Some measures in place to ensure compliance, but gaps may exist.

. Reasonably confident in compliance with data protection laws.
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e. Strong confidence in data protection compliance, with robust processes in place.

f. Fully confident in compliance with all relevant data protection laws and regulations.

11.How well does your department ensure transparency in the use of Al in public services? Please select one of the following options
that applies.

Information requested not recorded.
a. No efforts to ensure transparency in Al use.
b. Limited information provided to the public about Al systems.
c. Some transparency measures in place, but room for improvement.
d. Reasonable transparency in Al use, with public information available.
e. Strong commitment to transparency, with clear communication about Al systems.
f. Full transparency in Al practices, including open data and explainable Al.

Data Residency and Sovereign Infrastructure

12.How does your department or public body ensure that its data storage complies with UK sovereignty and data residency
requirements? Please outline any policies or regulations guiding data storage within UK borders.

We have a requirement in all projects and services to store our data within the UK, as part of our Procurement rules. Should
a potential supplier have Data Centres elsewhere, the DPO undertakes further due diligence and makes a recommendation
to the SIRO. DPO and SIRO make the decision.

13.Can you provide the proportion of data stored within UK-based infrastructure versus foreign cloud services (e.g., US-based
providers) within your department/agency?
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UK - 98%

Foreign - 2%

14.What measures are in place to ensure that your data storage solutions meet national security standards? Please provide details of
relevant frameworks or protocols currently implemented.

The Procurement process ensures all data storage solutions/suppliers comply with relevant national security standards.

Energy Consumption and Efficiency of Al

15.What is the estimated carbon footprint of your department or agency’s Al operations (e.g., training, deployment) over the past
year? Please include energy consumption figures if available.

Not stored this at this granular level.

16.How do you track the energy usage of Al workloads, and are there any reporting mechanisms in place for sustainability goals?
Please provide relevant metrics or guidelines.

N/A - too early to tell.

Data and Infrastructure

17.How would you rate the quality of data used for your Al systems? Please select one of the following options that applies.
Information requested not recorded.

a. Data quality is poor and unreliable.

b. Data quality is a concern, with significant issues.

c. Data quality is adequate but could be improved.

d. Good data quality with regular validation processes.
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High data quality with robust quality assurance measures.

Excellent data quality with continuous validation and improvement.

18.What is the level of confidence in your department's digital infrastructure's ability to support current and future Al initiatives?
Please select one of the following options that applies.

Information requested not recorded.

a.

b.

e.

f.

Serious concerns about the infrastructure's ability to support Al.
Infrastructure limitations may hinder Al initiatives.

Moderate confidence in the infrastructure's capacity for Al.

. Confident that the infrastructure can adequately support current and near-term Al needs.

Strong confidence in the infrastructure's ability to support ambitious Al projects.

Extremely confident that the infrastructure is future-proof and ready for any Al challenge.

19. Does your department or agency currently use a hybrid infrastructure (i.e., a mix of on-premises and cloud services) for its digital
operations, including Al applications? Please specify the proportion of services hosted on each type of infrastructure.

On-prem = 50%

Cloud = 50%

20.What factors influence your department’s decision-making process when choosing between public cloud, private cloud, or on-
premises infrastructure for Al-related projects or services?

Home Office cloud first according to affordability and Procurement rules, The Green Book (2022).
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21.What plans or initiatives are in place to ensure your department’s digital infrastructure is scalable enough to meet future demands
for Al-powered services or technologies over the next 5-10 years?

Project currently in place to replace entire WAN/LAN Infrastructure as well as all server estate.

22.How does your department or agency ensure the quality of data used in Al-driven projects or services? Please provide any
metrics, guidelines, or standards employed for data validation.

N/A

Skills and Training

23.How effectively is your department upskilling employees to use Al? Please select one of the following options that applies.
Training is available but requested Information not recorded.

a. No upskilling initiatives in place for Al.

b. Limited training available, with little focus on Al skills development.

c. Some training programs offered, but not comprehensive.

d. Effective upskilling programs are in place, providing employees with essential Al skills.

e. A strong focus on Al skills development, with comprehensive training and support.

f. A culture of continuous learning and development, ensuring employees are equipped for the Al-powered future.
24.Will you be relying on in-house skills for Al strategy development and implementation or seeking third-party services/consultancy?
Requested information not recorded.

Future Ambitions
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25.How confident are you that your department will reach its Al ambitions? Please select one of the following options that applies.
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Requested information not recorded.

a.
b.

C.

Significant doubts about achieving Al ambitions.
Low confidence in reaching Al goals.
Moderate confidence in achieving some Al ambitions.

Confident in achieving most Al goals.

Strong confidence in reaching Al ambitions, with clear plans in place.

Extremely confident in achieving and exceeding Al ambitions.
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Request Number 2024-0123 (Statistics — Incidents around Cold Ash, Thatcham)

Request received on 30 January 2025:

| am writing to request information regarding fire incidents in the locality surrounding a site in Cold Ash — [address provided], Cold Ash,

RG18 9HU, West Berkshire. Specifically, | would like to know the following:
1. Incidence of arson in the locality (radius of 2 to 5 miles)
e Number of incidences within the last 5, 10 and 20 years

e Any instances of large fires reported within the last 10 years

2. Fires in schools in the locality (radius of 2 to 5 miles) in the last 5 years

(Applicant clarified request and agreed 2016 data onwards)

Response:

1. Incidences of arson in the locality:

Cal Year Count of Incidents
2016 49
2017 34
2018 51
2019 56
2020 44
2021 29
2022 32
2023 22
2024 23
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Cal Year

Count of Incidents

Grand Total

340

Information Requests Disclosure Log 2025

There are no specific criteria to determine a primary / secondary fire as “large”, as such this has been left out.

2. Fires in schools in the locality:

Cal Year Accidental Deliberate Not Known
2016 1 0 0
2017 3 0 0
2019 1 1 0
Grand Total 5 1 0
Criteria:

The following data is based off:

Where the fire cause was “deliberate” (filtered to all fires for the second question).
Within the 5-mile radius of the address provided.

Primary and Secondary Fires.

Second questions filtered to include property types of schools.
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February 2025

Request Number 2024-0124 (Contracts — Social Media Platform)

Request received on 05 February 2025:

The information that we require is as follows:-

—_—

2R T

9.

. Do you use a social media management platform?

If so, what tools do you use?

What is your annual spend on a Social media management tool?

What dates does your contract with your current supplier end (in the format of [month/year])
Do you use a social listening / media monitoring platform?

If so, what tools do you use?

What is your annual spend on a social listening / media monitoring tool?

What dates does your contract with your current supplier end (in the format of [month/year])

Who is the senior person responsible for managing these contracts?

Response:

The information that we require is as follows:-

1.

Yes

Do you use a social media management platform?

Information Requests Disclosure Log 2025
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2. If so, what tools do you use?
Hootsuite.
3. What is your annual spend on a Social media management tool?
£1,068 per year
4. What dates does your contract with your current supplier end (in the format of [month/year])
01/2026
5. Do you use a social listening / media monitoring platform?
Yes
6. If so, what tools do you use?
Hootsuite (also used for social media management).
7. What is your annual spend on a social listening / media monitoring tool?
£1,068 per year
8. What dates does your contract with your current supplier end (in the format of [month/year])
01/2026
9. Who is the senior person responsible for managing these contracts?

Communications and Engagement Manager
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Request Number 2024-0125 (Statistics — Vape Fire Incident)
Request received on 10" February 2025:

e The total number of vape-related fires attended by the fire service for each of the past 5 years (2020-2024).

e If held, a breakdown of the causes of each vape-related fire, for example poor charging or disposal practices, or counterfeit or
faulty products.

| would like you to provide the information in the following format:

Please provide the information in electronic format, preferably as an Excel spreadsheet or CSV file. Please find a template linked here for
your convenience.

Please use this template where possible to ensure consistency and ease of data extraction. Please avoid sending PDFs or Word
documents.

Response: Response provided using applicant’s template

Year Number of vape-related fires

2020 1

2021 1

2022 2

2023 2

2024 5

Date 2020 | Reasons behind vape-related fire

04/09/2020 | Battery within vape
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Date

2021 | Reasons behind vape-related fire

29/12/2021

Malfunctioning vape

Date

2022 | Reasons behind vape-related fire

26/06/2022

Possible E-cig fire

23/08/2022

Suspected deliberate fire using vape

Date

2023 | Reasons behind vape-related fire

19/05/2023

Electric vape battery charger on fire

18/09/2023

Disposal of vape in rubbish truck

Date

2024 | Reasons behind vape-related fire

02/04/2024

Suspected vape overheat

09/05/2024

Disposal of vape in rubbish truck

17/05/2024

Fault in equipment

22/07/2024

Disposal of vape in rubbish truck

12/10/2024

Deliberate fire using vape

Information Requests Disclosure Log 2025
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Request Number 2024-0126 (Statistics — Mobilisations from Stations)

Request received on 10 February 2025:

Information Requests Disclosure Log 2025

With regards to the above request between the dates of 01/08/24 to 31/01/25 can you please tell me how many times each of your fire
stations were mobilised to an incident even if two appliances were sent from the same station just count as one mobilisation. Thank you |

would like your reply in PDF format please.

Response:

Table 1:
Station Count
Ascot 263
Bracknell 491
Caversham Road 847
Crowthorne 105
Hungerford 49
Lambourn 4
Langley 539
Maidenhead 427
Mortimer 75
Newbury 547
Slough 856
Theale 472
Whitley Wood 559
Windsor 320
Wokingham 452
Wokingham Road 658

»



v
T

Station Count
Grand Total 6664
Criteria:

Information Requests Disclosure Log 2025

Following the criteria specified by the FOI request, this table provides the number of mobilisations per station, only including one record
of an incident per station. This means only one appliance will be counted towards an incident regardless of how many appliances from
that station attended, including any re-mobilisations of the first appliance, e.g. if we were called back out to the incident at a later

date/time.

Table 2:

Station Count
Ascot 270
Bracknell 497
Caversham Road 896
Crowthorne 108
Hungerford 50
Lambourn 5
Langley 548
Maidenhead 462
Mortimer 78
Newbury 708
Slough 1071
Theale 496
\Whitley Wood 606
\Windsor 332
\Wokingham 468
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Station Count
\Wokingham Road 667
Grand Total 7262
Criteria:

The alternative criteria provided in this table showcases the overall number of mobilisations per station, including all appliances
(pumps/specials/command) and including re-mobilisations. However, this will also include instances of accidental re-mobilisations on our
MDT system which we are not able to filter out, although this has a small impact.

Notes:

The data in both above tables is subject to:

e Due to our service using dynamic mobilisation we cannot determine where an appliance was mobilised from, as such we have
assigned the appliance codes to their home stations for this request, e.g. if a Caversham Road appliance was at Wokingham
Road at the time of mobilisation, it will be counted towards Caversham Road total.

e The tables only include a count of incidents where there was either a mobilisation time or, if not mobilisation time, then an arrival
time.

« Test and exercise incidents were excluded from this count.

e Includes instances of RBFRS appliances going OTB.
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Request Number 2024-0127 (Contracts — Facilities Management)

Request received on 12 February 2025:

| would like the organisation to review my freedom of information request below, that’s focused around contract data for services around
facilities management specifically around the services below:

N

= © 0 N o o

Office and building cleaning — Service contract that is focused around office, commercial and building cleaning services.
Lift service and maintenance — Service contract for lift service and maintenance.

Food — Service contract that is focused around catering services.

General waste services contracts — The organisation’s primary general waste service contract.

Laundry services - where clothes and linen can be washed and ironed.

. Contract profile questionnaire for each type of contract:

Supplier/Provider of the services
Total Annual Spend — The spend should only relate to each of the service contracts listed above.

A description of the services provided under this contract please includes information if other services are included under the
same contract.

The number of sites the contract covers

[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation
The start date of the contract

The end date of the contract

The duration of the contract, please include information on any extensions period.

0.Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.

»
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Response:

Our ‘Contracts Register’ can be found here - Selling to RBFRS | Royal Berkshire Fire and Rescue Service

1.

w

© ® N o a0 &

Information Requests Disclosure Log 2025

Office and building cleaning — Service contract that is focused around office, commercial and building cleaning services.

. Supplier/Provider of the services Please see Contract Register, under ref 1309 — Nexgen Facilities Services Ltd

Total Annual Spend — The spend should only relate to each of the service contracts listed above. £240k

A description of the services provided under this contract please includes information if other services are included under the
same contract. Provision of daily cleaning services to RBFS HQ, Stations and Training Centre.

The number of sites the contract covers 18

[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation

The start date of the contract 01/04/2024

The end date of the contract 31/03/2027

The duration of the contract, please include information on any extensions period. Option to extend for two years

Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.

Facilities Manager — [contact details provided]

Lift service and maintenance — Service contract for lift service and maintenance.

. Supplier/Provider of the services Please see Contract Register, under ref 1295 — Eze Lifts Ltd

Total Annual Spend — The spend should only relate to each of the service contracts listed above. £4k

A description of the services provided under this contract please includes information if other services are included under the
same contract. PPM and reactive services of lifts at HQ, Crowthorne Station, Theale Station and Hungerford Station.

. The number of sites the contract covers 4

»
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[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation Kone

The start date of the contract 01/10/2022

The end date of the contract 30/09/2026

The duration of the contract, please include information on any extensions period. No extension as yet

Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
Facilities Manager — [contact details provided]

Food — Service contract that is focused around catering services.

. Supplier/Provider of the services Corporate Catering

Total Annual Spend — The spend should only relate to each of the service contracts listed above. £48k

A description of the services provided under this contract please includes information if other services are included under the
same contract. Provision of catering for RBFRS personnel attending training programmes

The number of sites the contract covers 4

[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation

The start date of the contract 01/01/2025

The end date of the contract 31/12/2028

The duration of the contract, please include information on any extensions period. Option to extend for one year

Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
Facilities Manager — [contact details provided]

General waste services contracts — The organisation’s primary general waste service contract.
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. Supplier/Provider of the services Please see the Contracts Register, under ref 1065 — Veolia ES (UK) Ltd

Total Annual Spend — The spend should only relate to each of the service contracts listed above. £46k

A description of the services provided under this contract please includes information if other services are included under the
same contract. Provision for the general and recycling waste to RBFS HQ, Stations and Training Centre.

The number of sites the contract covers 18

[ONLY FOR LIFT CONTRACT] The Brand name of the type of lifts used by the organisation

The start date of the contract 01/05/2021

The end date of the contract 30/04/2026

The duration of the contract, please include information on any extensions period. Extended in 2024 for 2 years

Who within the organisation is responsible for each of these contracts? name, Job Title, contact number and email address.
Facilities Manager [contact details provided]

Laundry services - where clothes and linen can be washed and ironed.

Laundry — Overalls — Johnsons Workwear (no contract reference as not listed on the contract register)

Annual spend 2023/24 - £2,071.00
Clean & repair overalls

One site covered

January 2013 — on-going

Laundry — PPE — Bristol Uniforms Ltd - (Contract Register ref. 520)

It may be useful to know that the PPE for Firefighters contract includes a PPE cleaning service, which is highly specialised. The PPE
cleaning service is washing only and is an integral part of the PPE supply contract rather than being a discrete contract. It is a service
provided with each piece of PPE rather than a service that can be accessed to wash any item of PPE.
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Request Number 2024-0128 (Statistics — Fires at Council-Owned Buildings)

Request received on 13 February 2025:

| am writing to you under the Freedom of Information Act 2000 to request the following information:

How many council-owned buildings, including dwellings, have been attended by Royal Berkshire Fire and Rescue because of a fire
caused by faulty electrical appliances or faults in electrical wiring from 01/01/2021 to present?

Could you please break down the above information with the following detail:
1. Building function (e.g. dwelling, public building etc)
2. Address

Date of fire

Detail of fire cause (wiring or appliance, type of appliance [if applicable] etc)

a b~

Fatalities and non-fatalities
Please could the information above be provided in a table?

If it is not possible to provide the information requested due to the information exceeding the cost of compliance limits identified in
Section 12, please provide advice under the Section 16 obligations of the Act as to how | can refine my request.

Response:

When attending an incident, Royal Berkshire Fire and Rescue Service does not record details of who owns the property that we
attend. As a consequence, | am unable to provide you with data relating to how many incidents we have attended at council-owned
buildings as this information is not held.
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Request Number 2024-0129 (Fire Safety — Flammable Cladding)

Request received on 21 February 2025:

| would like to do a FOI on these questions, but | would like to know if there has been any changes to response to the FOI | sent back in
September last year (2024-0074)

1.

o &~ e b

6.

What are the addresses of the buildings that have flammable cladding in Berkshire? | understand there was five in Slough and
three in Maidenhead but has that number changed?

If so, when has the fire service been called to those buildings since 15 June 2017
When did the fire service know there was flammable cladding on each of the buildings, as mentioned above
Were there any inspections carried out by the fire service at those buildings since 15 June 2017

Regarding those inspections, please list any issues raised, what was done to correct those and when they were implemented and
re-inspected

Additionally, | would like to know how much it cost these companies to get rid of the cladding, if you have that information.

Response:

1.

What are the addresses of the buildings that have flammable cladding in Berkshire? | understand there was five in
Slough and three in Maidenhead but has that number changed?

There is no change to the previous response to this question.

High rise buildings (18 metres and over):

e Lexington Apartments, Railway Terrace, Slough, SL2 5GQ
¢ Rivington Apartments, Railway Terrace, Slough, SL2 5DH
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e Avon House, 3 Kidwells Close, Maidenhead, SL6 8FQ

e Mosaic Apartments (Block A), High Street, Slough, SL1 1EP
e Mosaic Apartments (Block B), High Street, Slough, SL1 1ER
e Nova House, 1 Buckingham Gardens, Slough, SL1 1AY

o West Central, 1A Stoke Road, Slough, SL2 5AH

Two of the buildings previously identified in the initial media enquiry are not provided in the below response. This is due to one of
the buildings now being classed as a medium rise and the other due to the cladding now having been remediated.

2. If so, when has the fire service been called to those buildings since 15 June 2017

There is an update to the response for this question.

Please see attached spreadsheet detailing incidents for relevant buildings since 20 September 2024—10 March 2025. There have
not been any incidents during this timeframe at Avon House or West Central.
[Incidents from 20-Sept-2024 - 11-March-2025.xIsx]

3. When did the fire service know there was flammable cladding on each of the buildings, as mentioned above

There is no change to the previous response to this question.

Building

Date

Lexington Apartments

Report received from Responsible Person (RP) on 28/12/2019

Rivington Apartments

Report received from RP on 28/12/2019

Avon House Report received from RP on 01/02/2022
Mosaic Apartments (Block A and B) Report received from RP on 20/04/2023
Nova House Report received from RP on 04/09/2017
West Central Report received from RP on 19/08/2020
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4. Were there any inspections carried out by the fire service at those buildings since 15 June 2017

The response to this question has been updated, please see audit dates in red below.

Building Audit Dates
Note: Audits below were those carried out by our Fire Safety Officers.

01/09/2017
22/08/2018
31/05/2019
05/12/2019
08/01/2020
24/02/2020
22/09/2021
Ongoing management of audit activity identified in below question response.
11/11/2024

Lexington Apartments

01/09/2017
27/03/2019
05/12/2019
08/01/2020
24/02/2020
18/01/2021
02/03/2021
Ongoing management of audit activity identified in below question response.
11/11/2024

Rivington Apartments

21/10/2020
13/08/2021
02/02/2022
18/02/2023
28/11/2023
Ongoing management of audit activity identified in below question response.

Avon House
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Building

Audit Dates
Note: Audits below were those carried out by our Fire Safety Officers.

Mosaic Apartments (Block A and B)

04/07/2017
05/08/2018
07/04/2021
14/02/2022
Ongoing management of audit activity identified in below question response.
06/12/2024

Nova House

29/06/2017
03/07/2017
11/07/2017
08/08/2017
27/09/2017
10/11/2017
25/05/2018
12/09/2018
01/05/2019
13/06/2019
01/08/2019
17/09/2019
25/10/2019
23/12/2019
13/02/2020
11/03/2020
Ongoing management of audit activity identified in below question response.
11/12/2024
04/02/2025

West Central

04/07/2017
23/08/2018
18/12/2018
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Building

Audit Dates
Note: Audits below were those carried out by our Fire Safety Officers.

08/12/2020
29/01/2021
01/12/2021
14/12/2021
14/03/2022
17/05/2023
10/01/2024
06/09/2024
24/09/2024

Ongoing management of audit activity identified in below question response.
15/11/2024
04/12/2024 (remotely)
04/03/2025

5. Regarding those inspections, please list any issues raised, what was done to correct those and when they were
implemented and re-inspected

The response to this question has been updated, please see details in red below.

Building

Inspection Outcomes

Lexington Apartments

Minor deficiency notice issued on 29/08/2018 related to the suitability of the fire risk assessment.
Enforcement notice issued on 24/12/2019 relating to cladding.

The RP was advised that to manage the risk to occupants, highlighted in the Enforcement Notice,
they should put interim measures in place — a waking watch and change to evacuation strategy.
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Building

Inspection Outcomes

A waking watch was confirmed as in place on 24/12/2019 and so the enforcement notice was
withdrawn.

Report received from RP on 28/12/2019 confirming External Wall System (EWS). Monthly visits
carried out in 2020 to ensure suitable interim measures remained in place.

Certificate received in May 2021 to confirm a fire alarm system had been put in place, removing the
need for the waking watch.

Monthly visits conducted during 2022 to ensure suitable interim measures remained in place.

On 20/06/2023 RBFRS visited the building as part of ongoing management. Following this visit, a
Deficiency notice was issued on 19/07/2023 to advise the RP to continue remediation works on the
cladding.

Quarterly visits conducted during 2023 and 2024 to monitor remediation.

Following issue of the deficiency notice, RBFRS was advised by the person responsible for the
building that remediation is anticipated in 2025.

11/11/2024 quarterly interim measures visit carried out. Email sent to RP with notes of fire safety
issues found on visit including fire stopping within riser cupboards, fire alarm panel faults, inaccurate
evacuation signage, bin store fire stopping and means of escape storage.

14/11/2024 fire alarm servicing certificates received.

07/03/2025 email communication sent to RP to arrange next fire safety audit in March 2025.

Rivington Apartments

Enforcement notice issued on 24/12/2019 relating to cladding.
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Building

Inspection Outcomes

The RP was advised that to manage the risk to occupants, highlighted in the Enforcement Notice,
they should put interim measures in place — a waking watch and change to evacuation strategy.

A waking watch was confirmed as in place on 24/12/2019 and so the enforcement notice was
withdrawn.

Report received from RP on 28/12/2019 confirming EWS.
Monthly visits carried out in 2020 to ensure suitable interim measures remained in place.

Certificate received in May 2021 to confirm a fire alarm system had been put in place, replacing the
need for the waking watch.

Monthly visits conducted during 2022 to ensure suitable interim measures remained in place.

20/06/2023 visited the building as part of ongoing management. Following this visit, Deficiency notice
issued on 19/07/2023 to advise RP to continue remediation works on the cladding.

Quarterly visits conducted during 2023 and 2024 to monitor remediation.

Following issue of the Deficiency notice, RBFRS was advised by the person responsible for the
building that remediation is anticipated in 2025.

11/11/2024 quarterly interim measures visit carried out. Email sent to RP with notes of fire safety
issues found on visit including fire stopping within riser cupboards, fire alarm panel faults, inaccurate
evacuation signage, bin store fire stopping and means of escape storage.

14/11/2024 fire alarm servicing certificates received.

07/03/2025 email communication sent to RP to arrange next fire safety audit in March 2025.
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Building

Inspection Outcomes

Avon House

Deficiency notice issued on 11/12/2020 requiring RP to investigate external wall system (appointing a
Competent Person to undertake a suitable and sufficient assessment of the
flammability/combustibility of the External Wall system and provide a copy of this report to RBFRS,
compartmentation standards and general maintenance.

This notice gave the person responsible for the building six months to comply.

RBFRS reaudited 13/08/2021.

Subsequently, an Action Plan issued on 16/09/2021 requiring investigation into external wall system.
Report received from RP on 01/02/2022 confirming EWS.

It was determined by the management company that based on the contents of the EWS report, that
the risk was tolerable for a short interim period, while remediation works were completed and
therefore no interim measures were introduced at this stage.

Subsequently, remediation was not completed in estimated timeframe and therefore, a waking watch
was put in place by the RP in October 2022. Quarterly meetings conducted since the introduction of
the waking watch to monitor remediation.

RBFRS advised that remediation is anticipated in 2024.

Mosaic Apartments
(Block A and B)

Deficiency notice issued on 04/04/2018 related to the fire risk assessment.

Reassurance provided on site to Fire Safety Inspecting Officer in relation to deficiencies, therefore no
further follow up required at this stage. Deficiency notice issued on 08/06/2021 relating to
compartmentation and issues with fire doors.

On 08/06/2021, information to satisfy the deficiency notice was received.
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Building Inspection Outcomes

Further Deficiency notice issued on 16/02/2022 relating to works on lower external wall system,
however works were nearing completion. No ACM was stated at this stage.

Letter sent on 16/02/2022 to confirm they had satisfied the deficiencies identified. A further suggested
schedule of improvements was provided at this time; however, it was not a legal requirement to
complete these. Report received from RP on 20/04/2023 confirming EWS.

13/08/2024 joint site visit carried out with Slough Borough Council.

RBFRS conducted a post-fire visit the building on 23/08/2024 to ensure interim measures were in
place and a Waking watch was established by the RP on this date.

Article 27 letter sent on 16/09/2024 to confirm the RP.

Ongoing engagement with those on site continues to ensure appropriate additional fire safety
measures remain in place.

Case file meetings instigated with RBFRS Enforcement Lead on 15/10/2024 to investigate potential
prosecution relating to the risk posed to life.

Enforcement Notice issued on Block B 01/11/2024 relating to fire safety deficiencies for EWS,
compartmentation, testing of smoke control system, wayfinding signage, checking of flat entrance
doors and communal fire doors, exit and dry riser signage, storage on balconies and service riser
door damage.

Notification of Deficiencies issues on Block A on 12/12/2024 relating to fire safety deficiencies of
EWS, compartmentation, exit signage, means of escape storage, covered smoke alarms and the
faulty fire-fighting lift.
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Building

Inspection Outcomes

Block A re-occupied post fire incident, apart from fire affected flats, as of 06/12/2024.

ACM removal work to have commenced Monday 13th January 2025.

Nova House

Waking watch was put in place by the RP prior to audit on 03/07/2017.

RBFRS visited the building on number occasions since 2017 to ensure that suitable interim measures
(the waking watch) remain in place.

Action Plan issued on 15/08/2017 relating to remediation of the external wall system and
compartmentation issues.

Report received from RP on 04/09/2017 confirming EWS.
Follow up inspections completed on 27/09/2017 and 10/11/2017.

Alteration notice issued on 11/01/2018 prohibiting the use of the car park due to risk of fire spread
through EWS vents.

Deficiency notice issued 06/03/2024 relating to external wall system and compartmentation.

A new alteration notice was issued on 07/03/2024 to ensure the car park is not reinstated without
prior agreement with the fire and rescue service.

Ongoing works are being completed with construction teams confirmed on site. Compartmentations
works have largely been completed, Fire doors have been replaced and flammable external
balconies replaced. Additional works are being undertaken including sprinkler systems with a follow
up inspection due to take place in November 2024.

Update on 11/11/2024 visit states that ACM cladding and insulation remediation works have now
been completed along with the completion of the new sprinkler system. Next planned remediation
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Building

Inspection Outcomes

works are installing the sprinkler system into the basement car park which is confirmed to not be
planned to have EV charging stations.

17/11/2024 updated EWS1 report received giving an A1 classification.

04/02/2025 visit notes stating the EWS and compartmentation project is close to finishing, the waking
watch has been reduced to 1 x person. Waiting on the rear stair and external stair timber cladding
removal works to be completed.

West Central

Deficiency notice issued on 27/12/2018 relating to compartmentation issues.

Waking watch was put in place by the RP following the outcome of a compartmentation survey in
December 2018.

Report received from RP on 19/08/2020 for EWS.
Deficiency notice issued on 01/11/2023 regarding external wall system.
Following an audit on 06/09/2024, the RP enhanced the number of staff on the waking watch to four.

Removal of the cladding was due to begin in 2024, however there are ongoing legal proceedings to
resolve the funding.

15/11/2025 site visit to check the interim measures, waking watch logs checked and received from
RP, AQV fault code in hand according to waking watch supervisor.

Remote (telephone) audit on 04/12/2025 had confirmation from the RP that remediation of the EWS
to begin Q1 in 2025 and RP has gone for tender for a communal fire alarm system, the waking watch
to be maintained in the meantime. RP states that spare parts of AOV availability is an ongoing issue
for repairs.
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Building

Inspection Outcomes

04/02/2025 visit notes state that waking watch logbook again checked, AOV repairs have been
completed and fire engineers on site to assess the EWS and cavity barriers ahead of remediation
project and plans to install communal fire alarm system. RP have submitted information to BSR
regarding remediation of EWS and compartmentation, hopeful of project kick off autumn 2025.

6. Additionally, | would like to know how much it cost these companies to get rid of the cladding, if you have that

information.

Please note that RBFRS do not hold information relating to costs incurred by these companies for the removal of cladding.
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Request Number 2024-0130 (Battery Energy Storage Systems)

Request received on 21 February 2025:

Please provide details of any incidents, including fires, associated with Battery Energy Storage Systems within your area over the
past 10 years.

Clarification from applicant:

By Battery Energy Storage System (BESS) | am referring to stand alone Grid Scale Lithium lon Battery Storage developed on a
commercial scale to take power from the national grid at times of low demand, store it, then return power back to the national grid at
times of higher demand. | attach the NFCC guidance on such developments by way of clarification.

The incident details you have listed would be exactly what | am looking for.
Response:

Following a response from the relevant department, | am pleased to be able to advise of a nil-return, Royal Berkshire Fire and Rescue
Service do not have any incidents within scope of this request recorded.
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Request Number 2024-0131 (Equality, Diversity and Inclusion)

Request received on 24" February 2025:

| am writing to submit a freedom of information request:

How many equality and diversity posts are employed in your authority?

What is the cost of such posts and any necessary direct admin support?

How many of these posts are filled by ethnic minority applicants?

What is the number and cost of external training bodies and courses for equality and diversity training?

Response:

How many equality and diversity posts are employed in your authority?
RBFRS currently has one employee in an equality and diversity post. There are no other positions within the structure.

What is the cost of such posts and any necessary direct admin support?
Current post Salary Band — £38,626 to £43,693 — Grade 5

How many of these posts are filled by ethnic minority applicants?

As we only have the one post, we are unable to disclose this information as it constitutes Personal Data (of which you are not the data
subject) and to do so will contravene the Data Protection Principles and subsequently breach the Data Protection Legislation (UK GDPR
and Data Protection Act 2018).

What is the number and cost of external training bodies and courses for equality and diversity training?

This financial year 13 EDI training sessions have been delivered with a further 7 courses planned to be delivered by the end of March
2025.

The overall cost for these 20 sessions is £19,000 with an additional £237.61 for expenses.
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Request Number 2024-0132 (Incidents and costs for [house no.] Harris Close, Lambourn, RG17 8YX)
Request received on 27 February 2025:

Number of call outs to [house no.] Harris Close, Lambourn, RG17 8YX. | would like to know the cost - financially - of this.

Response:

| can confirm that Royal Berkshire Fire and Rescue Service have attended one (1) incident at the specified address of [house no.] Harris
Close, Lambourn, RG17 8YX since 2015. One appliance attended and they were in attendance for under one hour.

Unfortunately, | must advise you that | am unable to provide you with the cost to Royal Berkshire Fire and Rescue Service as this detail is
not recorded and there are too many factors involved to quantify or produce a meaningful estimate. That said, we publish the fee for an
appliance and crew, per hour, on our website under Cost and Fees (hyperlink) and the nominal cost of a fire appliance and crew is
currently charged at £418.50 (+VAT) per hour or part hour, inclusive of all equipment carried as normal complement (please note
charges are updated every April).

»


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rbfrs.co.uk%2Fyour-service%2Faccess-to-information%2Fcosts-and-fees%2F&data=05%7C02%7Cfoir%40RBFRS.co.uk%7Cd92b1562fde040f841b608dd66c3793d%7C160c0d136d484da782386adedd6ff250%7C0%7C0%7C638779711927952824%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3LnmtBnRmIcrP5sSC%2BC6%2FZl8qaFV90otHLb%2F0lpf%2FlA%3D&reserved=0

Yy | |
A Information Requests Disclosure Log 2025
Request Number 2024-0133 (Fires caused by ungrounded dust extraction system in wood workshops)

Request received on 27 February 2025:

Has there ever been any recorded event where RBFS have attributed the cause of the fire or explosion to an ungrounded dust extraction
system in a wood workshop?

Response:

| can advise that we were unable to provide data relating to ‘wood workshops’ only as we do not record this as a specific property type
category within our Incident Recording System, however, we do use the property type ‘Workshop/Light Industrial
(Bakery/Catering/Craft/Kitchen/Forge etc.)’. We have identified three (3) incidents since 2013 where there was a fire at a Workshop/Light
Industrial (Bakery/Catering/Craft/Kitchen/Forge etc.) which include the mention of ‘extraction unit’, ‘dust collection’ or ‘extractor’.

(Brief details of the three incidents provided)
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Request received on 28 February 2025:

Information Requests Disclosure Log 2025

In the last five years, how many misconduct cases has the service dealt with? (Broken down by years 2020, 2021, 2022, 2023 and 2024,

by gender and by type of misconduct i.e. sexual, racial, discrimination, harassment, bullying)

Of those, how many were categorised as gross misconduct?

Of those, can you provide the outcomes of the cases i.e. how many resulted in staff being dismissed from service, how many resulted in
written warnings etc.

Can this be presented in PDF format?

Response:
Year | No of Total | Total Total Type Total | Total Gross | Outcomes Total
Misconduct | Male | Female | Other Misconduct
Cases Gender
2020 |13 12 1 0 Behaviour 7 5 Dismissal 2
Breach of Policy/Process 4 Final Written Warning 2
Discrimination 1 No Case to Answer 6
Performance 1 Resigned/Retired Prior to Conclusion | 1
Written Warning 2
2021 |6 6 0 0 Behaviour 2 3 Dismissal 1
Breach of Policy/Process 3 Final Written Warning 1
Bullying/Harassment 1 No Case to Answer 2
Other 1
Written Warning 1
2022 |9 8 1 0 Behaviour 1 7 Dismissal 2
Breach of Policy/Process 6 Final Written Warning 3
Bullying/Harassment 1 Other 2
Discrimination 1 Resigned/Retired Prior to Conclusion | 2
2023 | 14 9 4 1 Behaviour 7 10 Dismissal 5
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Year | No of Total | Total Total Type Total | Total Gross | Outcomes Total
Misconduct | Male | Female | Other Misconduct
Cases Gender
Breach of Policy/Process 4 No Case to Answer 3
Bullying/Harassment 3 Other 3
Written Warning 2
2024 |12 9 3 0 Behaviour 6 8 Final Written Warning 2
Breach of Policy/Process 6 Other 4
Written Warning 2
TBC 4
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Request Number 2024-0135 (Statistics — Lithium-lon & Electric Vehicle Fires)

Request received on 03 March 2025:

If possible, please provide the information in the provided Excel spreadsheet.

1. How many fires linked to lithium-ion batteries did you record in the following periods?

a. 1stJan - 31st December 2022
b. 1stJan - 315t December 2023
c. 1stJan - 315t December 2024

2. How many fires linked to lithium-ion batteries took place in the following locations in 2024; commercial property, house or flat,
outdoors?

a) Commercial property:
b) House or flat:
c) Outdoors:

3. How many fatalities as a result of lithium-ion fires did you record in the following periods?

a) 1stJan - 318t December 2022:
b) 15t Jan - 315t December 2023:
c) 1%t Jan - 31t December 2024:

4. How many fires involving an electric bike did you record in the following periods?

a) 1stJan - 31t December 2022:
b) 15t Jan - 315t December 2023:
c) 1stJan - 318t December 2024:

»
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5.

How many fires involving an electric bike were from either of the following in 20247?

a) Converted battery e-bikes:
b) Officially manufactured e-bikes:

How many e-bike fires from 15t Jan to 31 Dec 2024 were caused for the following reasons?

a) manufacturing defect

b) overcharging

c) physical damage post-purchase
d) battery modification

What is the average financial cost for your fire service to suppress an e-bike fire?

a) £0-£999
b) £1000 - £4999
c) £5,000- 9,999
d) £10,000 +

What is the average length of time to suppress an e-bike fire?

a) 0-1 hour

b) 1-5 hours
c) 6-10 hours
d) 10+ hours

How many fires involving an electric scooter did you record in the following periods?

a) 1stJan - 315t December 2022:
b) 1stJan - 315t December 2023:
c) 1%t Jan - 318t December 2024:

Information Requests Disclosure Log 2025
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10.How many fires involving an electric car did you record in the following periods?

a) 1%t Jan - 318t December 2022:
b) 1stJan - 315t December 2023:
c) 1stJan - 31t December 2024:

11.What is the average length of time to suppress an electric car fire?

a) 0-1 hour

b) 1-5 hours
c) 6-10 hours
d) 10+ hours

12.How many fires involving an electric mobility scooter did you record in the following periods?

a) 1%t Jan - 31t December 2022:
b) 1stJan - 315t December 2023:
c) 1%t Jan - 318t December 2024:

13.How many fires involving an electric bus/ coach did you record in the following periods?

a) 1stJan - 315t December 2022:
b) 1stJan - 315t December 2023:
c) 1%t Jan - 318t December 2024:

Response:

Following a response from the relevant department, | am pleased to be able to provide you with the information you requested - please
see the attached spreadsheet for details [RBFRS FOI 2024-135 Summary Response.xIsx].
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Request received on 05 March 2025:
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1. Inthe past 5 years, how many claims have been made against the service? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

1a. Can this be broken down by reason for the claim (i.e. personal injury, negligence, property damage, etc) and whether an employee
or member of the public submitted the claim? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

2. Can you provide the number of claims that were settled with compensation? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

2a. How much was paid out in compensation for successful claims against the service? (Broken down by years 2020, 2021, 2022,

2023, 2024.)
If possible, can this be presented in PDF format please.

Response:

1. Inthe past 5 years, how many claims have been made against the service? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

2020 2021 2022 2023

2024

14 18 25 15

29

1a. Can this be broken down by reason for the claim (i.e. personal injury, negligence, property damage, etc) and whether an employee
or member of the public submitted the claim? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

Claim type 2020 | 2021 | 2022 | 2023 | 2024 | Total
*Employers Liability 2
Motor (where RBFRS vehicles may have damaged a third-party vehicle) | 13 16 24 14 29 96
*Public Liability — Injury 2
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Claim type 2020 | 2021 | 2022 | 2023 | 2024 | Total
*Public Liability — Property 1
Total 101

*Due to the small numbers involved, it is not possible to provide the yearly breakdown for each claim type, as to do so would identify
individuals and contravene the first and second Data Protection Principles and subsequently breach the Data Protection Legislation.
Therefore, this response serves as a Part Refusal Notice, in accordance with Section 40 of the Freedom of Information Act 2000, as
well as the Principles of the Data Protection Legislation.

2. Can you provide the number of claims that were settled with compensation? (Broken down by years 2020, 2021, 2022, 2023, 2024.)

2020 2021 2022 2023 2024
5 6 10 9 13

2a. How much was paid out in compensation for successful claims against the service? (Broken down by years 2020, 2021, 2022,

2023, 2024.)
2020 2021 2022 2023 2024
£11K £8K £48K £41K £38K

There have been 9 other employment related claims during this timeframe based on pension rights, discrimination, unfair dismissal,
unlawful deduction. Only 1 claim settled with compensation amounting to £17k.

Again, due to the small numbers involved, it is not possible to provide the yearly breakdowns, as to do so would identify individuals and
contravene the first and second Data Protection Principles and subsequently breach the Data Protection Legislation. Therefore, this
response serves as a Part Refusal Notice, in accordance with Section 40 of the Freedom of Information Act 2000, as well as the
Principles of the Data Protection Legislation.

»



v
\"vj

Information Requests Disclosure Log 2025

Request Number 2024-0137 (Modern Technologies used by UK Fire and Rescue Services)

Request received on 06 March 2025:

1. Does your Fire and Rescue Service (FRS) use any of the following technologies:

OO0o0oo0o0omQ-

FReD (Fast Rescue Device), also known as ‘Fasty’
Rosenbauer RTE Robot

Drones

Emergency One Scorpion

Rosenbauer Stinger

Others

2. Does your service use any technologies not listed above and if so, what are they?

3. If your service does use any of the listed above, does your service require firefighters to undergo training to operate these
pieces of technology?

Response:

1. Does your Fire and Rescue Service (FRS) use any of the following technologies: No

0

OooOooOooaod

FReD (Fast Rescue Device), also known as ‘Fasty’
Rosenbauer RTE Robot

Drones

Emergency One Scorpion

Rosenbauer Stinger

Others
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2. Does your service use any technologies not listed above and if so, what are they? No

3. If your service does use any of the listed above, does your service require firefighters to undergo training to operate these
pieces of technology? N/A
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Request Number 2024-0138 (Policies and Governance)

Request received on 11 March 2025:

| am writing to submit a Freedom of Information request regarding the management of policies and standard operating procedures
(SOPs) within your organisation. | would be grateful if you could provide the following information:

1. The total number of policies currently held by your organisation (if available/known).

2. The number of standard operating procedures (SOPs) and guidelines, broken down by category.
The percentage of policies that are currently in date.

The percentage of processes / SOPs / Guidelines that are currently in date.

The system or platform used to store, manage and access policies, SOPs and guidelines.

2 T

Whether your organisation has a method in place to track the usage and access of policies, SOPs and guidelines.

Response:

1. The total number of policies currently held by your organisation (if available/known).

We currently have 169 documents that are titled ‘policy’.
2. The number of standard operating procedures (SOPs) and guidelines, broken down by category.

RBFRS no longer uses the terminology Standard Operating Procedures (SOP). Our Operational Information Notes (OIN) replaced all
Standard Operating Procedures, Specific Incident Procedures and Tactical Operational Guidance. We currently have 155 Operational
Information Notes and 12 Major Incident Accident Hazard guides. Additionally, Operational Bulletins are issued when necessary to
provide advice, guidance and instruction, which are rescinded when no longer required or have been incorporated into existing Policy or
Procedure. We currently have 31 Operational Bulletins in place. We also follow National Operational Guidance (NOG, NFCC) and Joint
Organisational Learning (JOL, JESIP) guidance, which are held external to RBFRS.
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3. The percentage of policies that are currently in date.
Of those 169 documents labelled Policy, 69% are in date.
4. The percentage of processes / SOPs / Guidelines that are currently in date.
Of those Operational Information Notes, 90% are in date.
5. The system or platform used to store, manage and access policies, SOPs and guidelines.
SharePoint, Resilience Direct, Mobile Data Terminals.
6. Whether your organisation has a method in place to track the usage and access of policies, SOPs and guidelines.

Microsoft 365 and SharePoint provide various methods to track usage of sites, pages and files.
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Request Number 2024-0139 (Crewing and Appliances)

Request received on 12 March 2025:
1. Crew at each of 16 stations by rank station commander / manager all the way down to standard firefighter.

2. What appliances are primary, shared and alternate crewed

3. Can a crew manager be in charge of a watch if the watch manager is on leave

4. Normal and minimum crewing for each type of appliance by rank e.g.

e Pump ladder; normal crew.= 5 (with either a watch manager or crew manager in charge)

e Pump ladder; min crew.= 4 (with either a watch manager or crew manager in charge)

e Incident command unit; normal crew.= 4 (with a watch manager in charge, crew manager and 2 firefighters)
e Incident command unit; minimum crew.= 3 (with a watch manager in charge, crew manager and 1 firefighter)

5. On the attached below (pages 20-24) please can you advise what the abbreviations stand for in the type field.

Royal-Berkshire-Fire-and-Rescue-Service-Fleet-and-Equipment-Strateqy-2024-FINAL

6. How many hours a week and what is the rota for a station officer. Please provide an example rota cycle.
7. How many pumps can a crew manager, watch manager, station officer take charge of.
8. How is the crewing level worked out for a watch. e.g.

e If a station has one pump ladder only then the watch level will be a watch manager, crew manager, 5 firefighters.

¢ |f station has one pump ladder and one aerial ladder then the pump ladder gets a watch manager, crew manager, 5 firefighters
and the aerial gets allocated a crew manager and 2 firefighters. Total for watch is 1 watch manager and 2 crew managers and 7
firefighters.

9. What appliances always get deployed with each other e.g. a urban search and rescue will always be deployed with a pump ladder
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10.Do you have a pump ladder and a pump like the London Fire Brigade.
11.Pay scales for each rank from firefighter to group commander

Follow up questions:

Regarding question 11 you sent me a link to the pay scales. | notice that the group manager and area manager have n/a. Does that
mean that they get a 20% flexible duty allowance for the flexi duty officer rota on top of their standard annual salary? Does the station
manager role not get a 20% flexible duty allowance for the flexi duty officer rota on top of their standard annual salary? | know at the
London Fire Brigade they do.

Response:

Initial response: Please be advised that for question 11, pay scales can be found on our website under Wholetime Pay Scales. Pay
scales for on-call firefighters, control staff and professional services can also be found on our website, if you are interested.

Full response:

1. Crew at each of 16 stations by rank station commander / manager all the way down to standard firefighter.

Station Crew

Caversham Road 4 x WBSM (Watch Based Station Manager)
4x CM (Crew Manager)

16 x FF (Firefighter)

Wokingham Road 4 x WM (Watch Manager)
4 x CM
12 x FF

Newbury 4 x WBSM
8 x CM
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Station

Crew

32 x FF

Wokingham

4 x WM
4 x CM
16 x FF

Bracknell

4 x WBSM
4 x WM
8 x CM
28 x FF

Slough

4 x WBSM
8 x CM
32 x FF

Langley

4 x WM
4 xCM
12 x FF

Maidenhead

4 x WBSM
4 x WM
8 xCM
28 x FF

Whitley Wood

4 x WBSM
8 x CM
24 x FF
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Station Crew

Theale 4 x WM
4 x CM
16 x FF

The above figures are across 4 watches. The figures can be divided by 4 for the establishment of each watch per station.

There is an additional 10 supernumerary Firefighter posts not permanent at a specific station.
2. What appliances are primary, shared and alternate crewed

Hungerford, Lambourn, Mortimer and Crowthorne are all on-call stations utilising an On-Call Duty System. Maidenhead also has an on-
call appliance. All other fire appliances are primary crewed including an Ariel Ladder Platform. There are various special appliances that if
required, will be crewed instead of the appliance at that station.

3. Can a crew manager be in charge of a watch if the watch manager is on leave

Yes, the Crew Manager has delegated responsibility on the day to day running of the Watch in the absence of the Watch Manager.
4. Normal and minimum crewing for each type of appliance by rank e.g.

-Pump ladder; normal crew.= 5 (with either a watch manager or crew manager in charge)

Pump ladder; min crew.= 4 (with either a watch manager or crew manager in charge)

-Incident command unit; normal crew.= 4 (with a watch manager in charge, crew manager and 2 firefighters)

Incident command unit; minimum crew.= 3 (with a watch manager in charge, crew manager and 1 firefighter)

All front-line appliances have a minimum crewing of 4, and a maximum of 6 with a minimum of Crew Manager (Incident Command Level
1) riding each appliance. Once all 14 whole-time appliances and the Ariel Ladder Platform are crewed, all addition operational staff will
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crew on-call appliances to increase the total number of available appliances. All 19 appliances would have to be available before any
whole-time appliance has 6 riders.

ALP (Ariel Ladder Platform) 1 x ICS1 1, 1 x FF (Primary Crewed)

HVP (High Volume Pump) 1 x ICS1, 4 x FF (Switch Crewed)

Zetros 1 x ICS1, 2 x FF (Switch Crewed)

HRU (Heavy Rescue Unit) 1 x ICS1, 3 x FF (Switch Crewed)

Incident Command Unit Small 1 x ICS1, 1 x FF (Switch Crewed or On-call)
Incident Command Unit Large 1 x ICS, 3 x FF (Switch Crewed or On-call)
Water Rescue Unit / Boat 1 x ICS1, 3 x FF (Switch Crewed)

Water Rescue Unit 1 x ICS1, 3 x FF (Switch Crewed)

Operational Support Unit, 1 ICS1, 1 x FF (Switch Crewed)

DEPU (Decontamination & Environmental Protection Unit) 1 ICS1, 1 x FF (Switch Crewed)
MDU (Mass Decontamination Unit) 1 x ICS1, 1 x FF (Switch Crewed)

5. On the attached below (pages 20-24) please can you advise what the abbreviations stand for in the type field.

Type Acronym Type
WRL Water Tender Ladder — standard pumping appliance with a 13.5m ladder
WRU Water Rescue Unit — 4 x 4 Mercedes Sprinter used for Water Rescue Response
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Type Acronym Type

C/GPV A small van with a crew cab to allow more than two personnel in it
GPV General Purpose Van — used around the service

PICKUP These are Ford Rangers with a 400Itr water tank and small pump for fires off road
BT Boat Trailer

TRA Horse Box — used for animal rescues

WR4 4 X 4 Water Tender Ladder with a 10.5m ladder instead of 13.5m
WRC 6 x 6 Water Carrier — 10000ltrs.

PM Prime Mover

MRV Multi Role Vehicle — small Command Unit

L4P Light 4 x 4 pump either a Land Rover or the lveco small pump
ICU Incident Command Unit

ALP Ariel Ladder Platform — 42 m

EPU Environmental Protection Unit

OoSu Operational Support Unit

FLT Forklift

RSV Response Support Vehicle — now Heavy Rescue Unit (HRU)
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Type Acronym Type

L4C Light 4 x 4 car — a response vehicle for Officers to respond to incidents in
REC Recovery Truck

CAR An electric car

ECAR Hybrid 4 x 4 response vehicle for officers

BOAT A boat either inflatable or rigid

6. How many hours a week and what is the rota for a station officer. Please provide an example rota cycle.
The whole-time shift pattern is 2 days followed by 2 nights and 4 days off. This is an 8-day rota totaling 48 hours.
An example would be:
Monday 09:00 — 18:00
Tuesday 09:00 — 18:00
Wednesday 18:00 — 09:00 Thursday Morning
Thursday 18:00 — 09:00 Friday Morning
Saturday — Monday off Duty
Or:
Tuesday 09:00 — 18:00
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Wednesday 09:00 — 18:00
Thursday 18:00 — 09:00 Friday
Friday 18:00 — 09:00 Saturday

Sunday — Tuesday off Duty

Flexi Duty Station Mangers typically work 09:00 -17:00 or 18:00 Monday to Friday, with a duty weekend every 6 weeks. The Monday and
Tuesday before the duty weekend and the Monday after the weekend will be rota days off duty.

7. How many pumps can a crew manager, watch manager, station officer take charge of.

Crew and Watch Mangers both hold Level 1 Incident Command. This is typically between 1-2 Appliances. A Station Manager who holds
Incident Command Level 2 is typically between 3-5 Appliances. 6+ will be a Level 3 commander.

8. How is the crewing level worked out for a watch. E.g.
-if a station has one pump ladder only then the watch level will be a watch manager, crew manager, 5 firefighters.

If station has one pump ladder and one aerial ladder then the pump ladder gets a watch manager, crew manager, 5 firefighters
and the aerial gets allocated a crew manager and 2 firefighters. Total for watch is 1 watch manager and 2 crew managers and 7
firefighters.

The crewing requirement starts with the minimum number of personnel and qualifications to keep the appliance available. Other policies
are considered such as the annual leave policy.

On a watch that only has an appliance to crew, the minimum requirement for the appliance to be available is 1 x Incident Command Level
1 and 3 x Firefighters. (One of which must be a driver). Annual leave is required so a watch strength of 5 will allow 1 person to be on
leave at any one time. If the ICS1 is on Annual Leave, there must be a second ICS1. To achieve this the watch strength is 5. We must
also consider training and other requirements.
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In the example of the Ariel Ladder Platform, as this special appliance is primary crewed, we must have 6 on duty including 2 x ICS1. This
must be maintained when a manager is on annual leave, therefor the watch has 3 ICS1 managers.

There are 6 Firefighters, 2 Crew Managers and 1 Watch Based Station Manager, 3 people can be on leave at any one time.

9. What appliances always get deployed with each other eg a urban search and rescue will always be deployed with a pump
ladder

The Ariel Ladder Platform will be deployed with an appliance in support depending on the incident. All other specials do not require an
additional appliance dedicated to support their operations.

10.Do you have a pump ladder and a pump like the London Fire Brigade.

Our pumps are similar to these appliances, however we don’t carry all the same equipment, and all are designated as P1’s or Water
Tender Ladders.

11.and follow-up questions:
Regarding question 11 you sent me a link to the pay scales. | notice that the group manager and area manager have n/a.

The n/a relates to an overtime payment rate, which is not available for Group and Area Managers in line with the terms and conditions of
employment (Grey Book). If Group Managers are recalled to duty the payment is capped at Station Manager Competent B double rate.

Does that mean that they get a 20% flexible duty allowance for the flexi duty officer rota on top of their standard annual salary?
Yes

Does the station manager role not get a 20% flexible duty allowance for the flexi duty officer rota on top of their standard annual
salary? | know at the London Fire Brigade they do.

Watch Based Station Manager (i.e. those not conditioned to the flexible duty system) do not receive the 20% allowances. This only
relates to those working the flexible duty system (Watch Based Station Managers work the whole-time 2,2,4 duty system and therefore
does not attract this allowance).
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Request Number 2024-0140 (Crewing)

Request received on 13 March 2025:
| want to understand the rank set up at your stations.

At the London Fire Brigade the standard setup is:

Station commander
Watch officer

Sub officer

lead firefighter
Firefighter

In the Berkshire fire service, | came across the below;

RBFRS Information Request No0.2020 0076 Station Crewing Levels (www.whatdotheyknow.com)

Could you advise why;

- some stations have 4 station managers and no watch managers. Does this mean that 4 station managers are in charge of one station.
- some stations have no station manager.

- do station managers manage more than one station and if so advise what station each station manager is in charge of

- how do the satellite stations work in terms of crewing at stations 14 and 21 and are these wholetime or retained stations.

Please provide station names in replacement of station number for first column called station
Response:
Could you advise why;

- some stations have 4 station managers and no watch managers. Does this mean that 4 station managers are in charge of one station.
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Yes, the typical responsibilities of a Station Manager are divided between the 4 Station Managers. They carry out the
responsibilities of a Watch Manager, part of the Station Manager activity and provide Incident Command Level 2 at incidents.

- some stations have no station manager.

The stations that appear to have no Station Manager is because the station is paired with another station that does have a
Station Manager. The Station Manager is for both watches.

An example is station 1 (Caversham Road) Station Managers will remotely manage station 2 (Wokingham Road).

All stations with the exception of station 10 (Wokingham) have a Station Manager within the line of management. Station 10’s
Watch Managers report to the Group Manager A. This is due to the nearest station with a Station Manager already being
responsible for a satellite station.

- do station managers manage more than one station and if so advise what station each station manager is in charge of
Several do; however not all manage a second station.

Caversham Road (1) Station Managers line manage Wokingham Road, Reading (2).

Newbury (4) has no remote line management responsibility or satellite station.

Wokingham (10) — No Station Manager line management.

Bracknell crews all have a Station Manager. One appliance at the start of every shift will satellite to Ascot (14) Fire Station for
the shift, then return to Bracknell. There are 4 watches who crew 2 appliances. 1 appliance will relocate to Ascot.

Slough (17) Station Managers line manage Langley (18).
Maidenhead has the same set up as Bracknell where Windsor satellite from Maidenhead at the start of each shift.

Whitley Wood (20) Station Managers line manage Theale (22).
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- how do the satellite stations work in terms of crewing at stations 14 and 21 and are these wholetime or retained stations.

Both stations are whole-time stations. Crew from Bracknell at the start of each shift make their way to Ascot (14) for the shift.
This is the same for Maidenhead and crews making their way to Windsor (21) each shift. The main purpose of this due to the
satellite module, the total watch strength can be reduced by 1 resulting in a cost saving across watches / stations.

Please provide station names in replacement of station number for first column called station

1 — Caversham Road Reading

2 — Wokingham Road Reading

3 — Changed location to Theale and is now called station 22
4 — Newbury

5 — Hungerford (On-call)

6 — Lambourne (On-call)

7 — This station has been closed

10 — Wokingham

11 — Mortimer (On-call)

14 — Ascot

15 — Crowthorne. Missed off the Spreadsheet attached — (On-call)
16 — Bracknell

17 — Slough

18 — Langley

19 — Maidenhead

19 — Maidenhead (On-call)
20 — Whitley Wood Reading
21 — Windsor
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Request Number 2024-0141 (Fleet — Photos of Appliances)

Request received on 13 March 2025:

Please provide an example photo of each different appliance type held at your fire service and beneath it state what appliance it is and a
brief description what its purpose is used for.

Response:

| am pleased to be able to advise you that the information you seek is already easily accessible to you and can be found on our website,
under Vehicles.

This email serves as a refusal notice in accordance with Section 21 (Information reasonably accessible to the applicant by other means)
of the Freedom of Information Act 2000 (The Act).
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Request Number 2024-0142 (Fleet List)

Request received on 16 March 2025:

1. Please can you provide me with your most up to date fleet list for 2025 which includes the following:

e Station/Station Number (e.g. 01 READING)
e Callsign (e.g. JYO1P1)

e Make & Model (e.g. VOLVO FL)

e Year (e.g. 2022)

2. Please can you also include any reserve appliances or Officer cars which are located at fire stations for operational use.
| would also like to know the following information:

3. Does RBFRS have any marked Officer cars?

4. Does RBFRS allow high ranking officers to respond from home to provide incident command at incidents?
Response:
Please see attached the most recent Fleet List for RBFRS. Please note the below responses to the last two questions.

3. Does RBFRS have any marked Officer cars? No

4. Does RBFRS allow high ranking officers to respond from home to provide incident command at incidents? Yes
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Request Number 2024-0144 (Electricity and Gas Consumption and Cost)

Request received on 17 March 2025:

For the period November 2024 which was invoiced by the supplier to you in December, we please require disclosure: -
e For your half-hourly meter portfolio, the grid Electricity kwh’s consumed & the £-value spent excl-vat?
e The natural Gas kwh’s consumed & the £-value spent excl-vat?
e Please do also indicate if the electricity is classed as being Green or Brown?

Response:

e For your half-hourly meter portfolio, the grid Electricity kwh’s consumed & the £-value spent excl-vat? 74,269.3 KWH and
£18,246.03

e The natural Gas kwh’s consumed & the £-value spent excl-vat? 215,681.2 KWH and £12,481.38

e Please do also indicate if the electricity is classed as being Green or Brown? Brown
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Request Number 2024-0145 (Skills and Payments - Fire Fighters)

Request received on 17 March 2025:

Are there any payments made for mod3/swift water swimmers, mod4/swift water boat operators or is there any other technical skill

enhancement payable to firefighters doing additional skills?

If so, could | have a breakdown of the skill, payment amount and whether they are pensionable or not?

Clarification Requested: Whether Applicant is enquiring about technical skill enhancement that are obligatory by the service only or
those that people can choose to do but are not necessarily required to do?

Clarification Provided: If any payments are made to firefighters for skills outside of role map. le. Technical rescue, rope, boat,

swimming etc

Response:

RBFRS pay an Additional Responsibility Allowances (ARA’s), this is a payment and allocation of specialist additional skills, over and

above those described in the role map/job profile. Below is a list of the ARA’s that we pay:

Current ARA list Payment Type Payment w.e.f 1 July 2024
ALP Instructor Paid per annum £671.21
Animal Rescue Specialist (AR3) Paid per annum £335.28
BA Instructor Paid per annum £671.21
Boat Crew Paid per annum £335.28
Boat Helmsman Paid per annum £671.21
Boat Instructor Paid per annum £671.21
MDU (Previously CBRN) Instructor Paid per annum £671.21
Heavy Rescue Unit Instructor (previously Disc Cutter) | Paid per annum £671.21
Casualty Care Instructor Paid per annum £671.21

Information Requests Disclosure Log 2025
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Current ARA list Payment Type Payment w.e.f 1 July 2024
Forklift Instructor Paid per annum £671.21
HVP Hook Lift Instructor Paid per annum £671.21
HVP Instructor Paid per annum £671.21
PES (PE-SUPV) Paid per annum £335.28
Senior PES (ARA- SPES) Paid per annum £641.93
Water Rescue Instructor Paid per annum £671.21
Winch Instructor Paid per annum £671.21
Working at Height Paid per annum £671.21
Fire Investigation Paid per Investigation | £268.48
Cava Assessor Paid per annum £1,073.88
Internal Quality Assurer Paid per annum £1,342.40

We do not pay anything additional for being MOD 3 or MOD 4.
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Request Number 2024-0146 (Fleet List)

Request received on 18 March 2025:

Please can you send me an up-to-date copy of the vehicle fleet list, which includes the stations, reg no, models, are there new builds on
order, please send a hard copy.

Response:
Please see the attached spreadsheet [RBFRS Fleet List — By Station — Mar 25.xlsx].

There are 5 new builds on order.
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Request Number 2024-0143 (Radio Terminals and Infrastructure)

Request received on 17 March 2025:

| am submitting a Freedom of Information (FOI) request under the Freedom of Information Act 2000. Please provide information
regarding the management of radio terminals and radio infrastructure within your organization.

1. Do you currently outsource the management and/or maintenance of your radio terminals (handheld/mobile devices) and/or radio
infrastructure (base stations, networks, repeaters)?

2. If outsourced, who is the current provider for:

- Radio terminals
- Radio infrastructure

3. What are the contract end dates for these services?
Response:

1. Do you currently outsource the management and/or maintenance of your radio terminals (handheld/mobile devices) and/or radio
infrastructure (base stations, networks, repeaters)? No

2. If outsourced, who is the current provider for:
Radio terminals. Home office Firelink, Airwave (Motorola)
Radio infrastructure. Home office Firelink, Airwave (Motorola)
3. What are the contract end dates for these services? Dec 2029.

This is a national mandated contract for all UK emergency services. The contract is held by the Home Office not individual
services. The H.O. department is Firelink, the contract sits with Airwave which is now owned by Motorola.
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Request Number 2024-0147 (Staff Absences — Long-term Sickness)

Request received on 20 March 2025:

We formally request under the FOI 2000 regulations Act data you hold in relation to your headline figures/estimates where people are still
on full contractual paid but classed as long-term sick:

Number of days Ave staff numbers Est annual cost

>60 but less than 120
>120 but less than 365
> 1yr but less than 2yr

> 2yr but less than 3yr

more than 3yr's

Clarification requested: In order for Royal Berkshire Fire and Rescue Service (RBFRS) to process your request, please can you
confirm if you are referring to staff members currently on long-term sickness, which would mean providing an exact staff number instead
of an average, or do you require the information for a particular timeframe (e.g. the last 3 years), which will mean we may be able to
provide the average staff numbers?

Clarification provided: No response received.

Response: Request cancelled.
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Request Number 2024-0148 (Statistics — BBQ Related Incidents)

Request received on 31 March 2025:

Under the Freedom of Information Act 2000, | would like to request the following information regarding fire brigade callouts related to
BBQ use in your service area:

The total number of fire service callouts related specifically to BBQs for each of the calendar years:
o 2022
e 2023
o 2024
For each year, please categorise the BBQ-related incidents where possible into the following types:
e Smoke only (no fire present)
e Minor outdoor fire caused by BBQ use
e Fire resulting in structural or property damage linked to BBQ use
e False alarm triggered by BBQ smoke
¢ Incidents involving injuries or where medical attention was required due to BBQ use
How many of these incidents were linked to the use of disposable BBQs?

How many incidents were recorded where BBQs were used in inappropriate or unsafe locations (e.g. balconies, woodland, near
flammable materials)?

How many repeat callouts (i.e. two or more incidents at the same location) for BBQ-related issues were recorded during this period?
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Please include any information captured in the free text sections of incident reports where relevant search terms such as "BBQ",
"barbecue", "disposable BBQ", or "disposable barbecue" have been identified.

If available, please provide the data in spreadsheet format (e.g. CSV or Excel).
If one part of the request can be answered sooner than the others, please send that information first, followed by any subsequent data.

If it is not possible to provide any of this information due to exceeding the appropriate cost limit outlined in Section 12 of the Freedom of
Information Act, please advise what information could be provided within the limit.

Response:

Following a response from the relevant department, | am pleased to be able to provide you with the information you requested - please
see the attached spreadsheet for details [2024-0148 Response — BBQ Related Incident.xIsx].
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April 2025

Request Number 2025-0001 (Employees — Non-disclosure Agreements (NDAs))
Request received on 10 April 2025:
For the period 1 April 2024 to 31 March 2025:

1. How many Non-Disclosure Agreements (NDAs), also referred to as confidentiality clauses were signed with staff (current or
former) by your organisation?

2. Of those NDAs, how many were part of settlement agreements related to:

a. Complaints of bullying or harassment

b. Complaints of discrimination (on any protected characteristic)
c. Whistleblowing

d. Other reasons (please specify if possible)

3. What was the total amount of money paid out in settlement agreements that contained NDAs?

4. What is the highest individual settlement amount paid in this period as part of a settlement agreement that contained an NDA?
Please include any available breakdowns by department, staff role, or type of claim where possible.

If it is not possible to provide all of the information requested, please provide as much as you are able to within the appropriate cost and
time limits.

Response:

1. How many Non-Disclosure Agreements (NDAs), also referred to as confidentiality clauses were signed with staff (current or former)
by your organisation?

1
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2. Of those NDAs, how many were part of settlement agreements related to:

Complaints of bullying or harassment

Complaints of discrimination (on any protected characteristic)
Whistleblowing

Other reasons (please specify if possible)

oo oo

3. What was the total amount of money paid out in settlement agreements that contained NDAs?
4. What is the highest individual settlement amount paid in this period as part of a settlement agreement that contained an NDA?

In response to question 2-4, please note that due to the low number of staff involved, we are unable to disclose specific details
of the NDA, as to do so would identify the individual and contravene the first and second Data Protection Principles and
subsequently breach the Data Protection Legislation. Therefore, this email serves as a Part Refusal Notice, in accordance with
Section 40 of the Freedom of Information Act 2000, as well as the Principles of the Data Protection Legislation.
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Request Number 2025-0002 (Mobilisation-level Incident Data)

Request received on 10 April 2025:

Under the Freedom of Information Act 2000, | would like to request the following information for the period from 1 January 2009 to the
most recent date available:

1. Mobilisation-level incident data from your Computer Aided Dispatch (CAD) system, similar in structure and scope to the data
published by London Fire Brigade here: https://data.london.gov.uk/dataset/london-fire-brigade-mobilisation-records | would like
this data at the level of individual appliance mobilisations, not aggregated at the incident level. For example:

= |If two appliances are mobilised to the same incident, this should be represented as two separate rows, one for each
appliance.

= Each row should represent a single appliance being mobilised to a single incident.
The data should include:

= Incident number

= Date and time of call

= Date and time of mobilisation/ pump informed
= Date and time pump mobile

= Date and time of arrival

= Date and time of departure/ leaving

= Date and time of pump return to station

= Pump attending station

=  Pump callsign

=  Type of incident
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2. The total number of appliances across the service, for context when interpreting the mobilisation data.
= | am not requesting information on when appliances were unavailable or off the run.

= | am simply requesting the total number of appliances that could be recorded in the mobilisation dataset referenced above
(e.g. front-line fire engines, rescue units, etc., as relevant to your service).

This second point is similar in nature to the context provided in the following London Fire Brigade disclosure: https://london-
fire.disclosurelog.co.uk/disclosures/014a7f93-116f-4b99-9569-c592e3f8a1f4

As this level of detail has already been made publicly available by London Fire Brigade, | do not foresee any issues with sharing
equivalent data, provided it is appropriately anonymised where necessary.

If the request exceeds the appropriate cost limit, | would be happy to refine the scope (rather than the request being denied). Please let
me know if any part of this request requires clarification.

Response:

1. Mobilisation-level incident data from your Computer Aided Dispatch (CAD) system, similar in structure and scope to the data
published by London Fire Brigade here: https://data.london.gov.uk/dataset/london-fire-brigade-mobilisation-records | would like this
data at the level of individual appliance mobilisations, not aggregated at the incident level. For example:

a. If two appliances are mobilised to the same incident, this should be represented as two separate rows, one for each appliance.
b. Each row should represent a single appliance being mobilised to a single incident.

The data should include:

= Incident number

= Date and time of call

= Date and time of mobilisation/ pump informed
= Date and time pump mobile

= Date and time of arrival
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= Date and time of departure/ leaving

= Date and time of pump return to station
= Pump attending station

= Pump callsign

= Type of incident

Please see the attached x2 mobilisation data spreadsheets.

During 2015 our incident recording system was changed to a new model in which new fields and processes were put in place,
as such any data before 2015 will be inconsistent with the standard of data recording after this point.

The data provided aims to standardise the differences as much as possible, as such you should only see this inconsistency
within the incident type fields.

2. The total number of appliances across the service, for context when interpreting the mobilisation data.
a. | am not requesting information on when appliances were unavailable or off the run.

b. | am simply requesting the total number of appliances that could be recorded in the mobilisation dataset referenced above (e.g.
front-line fire engines, rescue units, etc., as relevant to your service).

RBFRS only holds a live record of fleet information, therefore we cannot provide the information in a similar format to that of
London Fire Brigade (i.e. total number of appliances per year). However, we have provided you with a list of all appliances in
use (historic and current), should this be of interest.
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Request Number 2025-0003 (Fire Safety — Buildings with Cladding)

Request received on 14 April 2025:
1. How many buildings within the area that you cover were identified following Grenfell as having potentially dangerous cladding?

2. How many of those still have the potentially dangerous cladding identified?

3. Can you provide a list of the buildings still affected?

4. |s anything in place to monitor these buildings?

Clarification Requested:

Clarification Requested:

Please can you confirm if you are looking for data relating to high-rise buildings? If so, | am pleased to be able to advise you that most of
the information you seek (question 2-4) is already easily accessible to you (via our published ‘Information Requests disclosure logs’) and
can be found under 2024-0129 and 2024-0074.

Clarification Provided: None received
Response:

As previously advised, most of the detail requested is already easily accessible to you via our published ‘Information Requests disclosure
logs’ and can be found under requests 2024-0129 (Jan-Dec 2025) and 2024-0074 (Jan-Dec 2024). Please find further clarity below.

How many buildings within the area that you cover were identified following Grenfell as having potentially dangerous cladding?

In the initial work RBFRS carried out following the Grenfell fire, a team was put together to focus on auditing high rise residential
premises within Berkshire with the main purpose looking into the safety of the external wall systems (EWS), specifically those that
included Aluminium Composite Material (ACM). This team discovered 6 premises within Berkshire that had ACM installed. Of those 6
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premises, 5 were since successfully remediated. One of those premises (Nova House, Slough) is still under interim measures and going
through remediation processes to make safe.

Through the years following Grenfell, the subsequent enquiry and changes to testing methods, standards and Building Regulation
guidance, further premises were notified to RBFRS to have external wall systems that were deemed as unsafe to support a stay put
evacuation strategy and required remediation. These premises were not specific to those only that had ACM installed, other flammable
materials within the overall makeup of an EWS were included in testing procedures such as the type of insulation installed or whether
sufficient cavity barriers were installed.

Of premises that have been notified to RBFRS to have failed external wall system testing and/or risk appraisal processes, 7 of those are
still under interim measures, had their evacuation strategy altered to simultaneous and going through the process of remediation
(inclusive of the one premises initially found to have ACM installed).

How many of those still have the potentially dangerous cladding identified?
7 premises.
Can you provide a list of the buildings still affected?

These details are already easily accessible to you via our published ‘Information Requests disclosure logs’ and can be found under
requests 2024-0129 (Jan-Dec 2025) and 2024-0074 (Jan-Dec 2024).

Is anything in place to monitor these buildings

They have either a waking watch or have installed an automatic fire detection and alarm system installed to initiate a simultaneous
evacuation strategy. RBFRS internally have a live document to monitor premises that are in interim measures and have processes in
place through both our Operational and Fire Safety teams to periodically check these premises to ensure that the interim measures are in
place and that the Responsible Person is proactively following the remediation processes. Once a premises has had its EWS fully
remediated sufficiently, that premises is removed from RBFRS live document and is placed into our Risk Based Inspection Program.
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Request Number 2025-0004 (Incidents — Wildfires)

Request received on 14 April 2025:
My request relates to the incidences of wildfires that have taken place over the last six weeks.

For the purposes of this request, | am defining wildfires as fires in “grassland, woodland and crops” or “wasteland”.

Please can you tell me the dates and GPS coordinates of all wildfires responded to by your fire service between Saturday March 1st and
Saturday April 12th, 2025.

| would like the data presented in an Excel friendly format.

If it is not possible to provide the information requested due to the information exceeding the cost of compliance limits identified in
Section 12, please provide advice and assistance, under the Section 16 obligations of the Act, as to how | can refine my request.

If it's possible to obtain some of this information, but not all of it, please provide what is available rather than refusing my request
altogether.

Response:

Please see the attached spreadsheet. RBFRS has provided a list of fires categorised as outdoor, as the specific property types
requested are not used within our service. The Property Type Description can be filtered down further, should you wish but please note,
these incidents cannot be confirmed as wildfires unless they meet the NFCC wildfire definition.

[FOI 2025-0004 Response.xlsx]
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Request Number 2025-0005 (Contracts — Printing and ICT)

Request received on 15 April 2025:
Could you kindly provide information in response to the questions below?

A. Print Estate Overview

1. What is the total number of photocopiers, multi-functional devices (MFDs), single-function printers, and dedicated print room devices
currently in use across the organisation? Please include:

e The manufacturer of each device and models in use
e The current supplier or service provider
¢ Print management software in use: i.e., PaperCut, Vasion Print, HP Secure Print, SafeQ

2. Do you utilise any other types of printers such as the below list, and if yes, please provide details of the numbers, manufacturer and
supplier details:

e Wide format printers
e Label printers

e |ID badge printers

e Braille printers

B. IT and Print Supply Chain
3. Please list all Print and IT resellers or suppliers you currently engage with for:

e Toners and consumables
e Parts and servicing
¢ Procurement of laptops, PCs, tablets, and other end-user devices

4. What are the contract durations (start and end dates) associated with each of the above suppliers?
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C. Technology Refresh Cycles and Hardware Estate

5. When is your next scheduled refresh or renewal for:

e Print hardware
e End-user computing devices
e Core IT infrastructure

6. Who is your current supplier for print and MFD devices deployed across your estate?

7. Which brands of devices are currently deployed for print and end user computing (e.g. HP, Samsung, Epson, Dell, Apple, etc.)?
D. Procurement Routes

8. How were the above devices and services procured?

e Was this via a public sector framework, open tender, or another route?

e |f procured via a framework, please specify the framework name and whether this was through a mini-competition or direct
award.

E. Spend and Volumes

9. What is the annual spend on printing (including both hardware and ongoing costs such as consumables and servicing)?
10.What is your annual print/copy volume (approximate if necessary)?

11.What is your approximate annual spend on ICT hardware, including:

e Laptops and PCs

¢ Monitors, displays, and signage

e Audio visual equipment (including touch screens)
¢ Visitor management systems
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e Tablets and mobile devices
F. Key Contacts

12.Who is responsible for managing your print/MFD estate and related contracts? - Please provide job title(s) and, where available,
contact information.

13.Who is responsible for the procurement and management of end-user computing devices (laptops, PCs, Macs, tablets, etc.)?
e Please provide job title(s) and, where available, contact information.

Response:

A. Print Estate Overview

1. What is the total number of photocopiers, multi-functional devices (MFDs), single-function printers, and dedicated print room
devices currently in use across the organisation? Please include:

e The manufacturer of each device and models in use
e The current supplier or service provider
e Print management software in use: ie, PaperCut, Vasion Print, HP Secure Print, SafeQ

Canon Total
Option A - IR ADV C5860I 2
Option B - IR ADV C5860I 7
Option C - I-SENSYS X C1333lI 17
Option F - IR ADV C259I 1
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Software - UNIFLOW ONLINE

2. Do you utilise any other types of printers such as the below list, and if yes, please provide details of the numbers, manufacturer
and supplier details:

e Wide format printers - No
e Label printers — Yes, 1 for asset tagging with 1 spare, Zebra S4M
e |D badge printers - No
e Braille printers - No
B. IT and Print Supply Chain
3. Please list all Print and IT resellers or suppliers you currently engage with for:
e Toners and consumables — Part of Canon contract
e Parts and servicing - Part of Canon contract

¢ Procurement of laptops, PCs, tablets, and other end-user devices - We do a 3 bids or tender process each time we
purchase, via Softcat, Crown Commercial Service. Our last purchase was through CBC Computers Ltd.

4. What are the contract durations (start and end dates) associated with each of the above suppliers?

Canon - 60 Months, please refer to contract ref 1389 on our published Contracts Register.

There is no contract for user end devices, they are fresh supply via tender or 3 quotes each time.
C. Technology Refresh Cycles and Hardware Estate

5. When is your next scheduled refresh or renewal for:
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e Print hardware — 60 months
e End-user computing devices - 3—4-year cycle (1/3 of estate each year)
e Core IT infrastructure — 10 years
6. Who is your current supplier for print and MFD devices deployed across your estate? Please see above.
7. Which brands of devices are currently deployed for print and end user computing (e.g. HP, Samsung, Epson, Dell, Apple, etc.)?
Print — as above
Laptops — Lenovo
Tablets — Lenovo
Mobile Phones - Moto
D. Procurement Routes

8. How were the above devices and services procured?

e Was this via a public sector framework, open tender, or another route? 3 quotes or tender usually through a framework like
Crown Commercial

e |f procured via a framework, please specify the framework name and whether this was through a mini-competition or direct
award. Crown Commercial, Mini competition, Everything ICT — Framework Agreement reference: OJEU 2022/S 000-
008826

E. Spend and Volumes

9. What is the annual spend on printing (including both hardware and ongoing costs such as consumables and servicing)?
£23569.00

»



v
\"vj

Information Requests Disclosure Log 2025

10.What is your annual print/copy volume (approximate if necessary)? 1052104 - 2023 to 2024

11.What is your approximate annual spend on ICT hardware, including:

Laptops and PCs - £105,916 (each year) + £78,400 Every 3 — 4 years

Monitors, displays, and signage - £34,425 Every 3 — 4 years

Audio visual equipment (including touch screens) - no specific budget as and when required
Visitor management systems - None in use

Tablets and mobile devices - Tablets £19,800, Mobile phones £56,100 every 2 years

F. Key Contacts

12.Who is responsible for managing your print/MFD estate and related contracts? - Please provide job title(s) and, where available,

contact information.

13.Who is responsible for the procurement and management of end-user computing devices (laptops, PCs, Macs, tablets, etc.)?

Please provide job title(s) and, where available, contact information.

ICT Service Delivery Manager [contact details provided]

Please be advised that Royal Berkshire Fire and Rescue Service do not give permission to re-use the contact details provided
for any commercial purposes and assert their rights under the Privacy and Electronic Communications (EC Directive)
Regulations 2003 to opt-out of receiving any form of direct-marketing communication.
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Request Number 2025-0006 (Cides — Use, Cost and Purchase)

Request received on 20 April 2025:

| would like to request the following:

1. Alist of all - cides used by the Service. This is inclusive of, but not limited to: any and all avicides, biocides, fungicides, herbicides,
insecticides, pesticides, and rodenticides.

2. The annual cost and volume of purchase of each of these - cides, broken down by - cide, from January 2014 to December 2024.
Please list this on a spreadsheet (CSV), broken down by:

a.

©®ao0o

- Cide

Product Name
Volume Purchased
Price Paid
Purchase Date

3. Alist of each of these - cides' use, by volume. Through this | am trying to ascertain whether the purchased volume is matched by
the used volume, so if there is a record of expired or unused - cides too, that would be ideal. Please add this to the above CSV as
an additional column, also on an annual basis over the same time period. Please list volume in either litres or kilograms, whichever
is more appropriate.

4. Only if available and easily accessible, the location and purpose of each specific - cide’s use. For the former, this may be
classified by: location grouping, address, coordinate, or otherwise.

If any of the individual pieces of information listed above are not available but others are, like cost and volume, then please signal this
while responding with the other available information. Additionally, if records are only available for a time period less than that specified
above, please provide these instead of rejecting the request as a whole.

If this request goes beyond time and cost restrictions, please respond with its time and cost estimate and recommendations to cut this
down so that | can effectively follow up.
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Response:

Royal Berkshire Fire and Rescue Service (RBFRS) do not purchase cides or put cides to use.
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Request Number 2025-0007 (Incident — Mosaic Apartments, Slough)

Request received on 21 March 2025:
| would like to obtain a copy of the report prepared by Bureau Veritas.

Response:

Please be advised that your request was dealt with in accordance with the Freedom of Information Act 2000 (the Act) and there is no
charge being made for the report requested.

Please see the attached report and be aware that sensitive and confidential information has been redacted (removed) from the report
along with all personal data.

[Mosaic Apartments BV Report - BV - Light Fitting Resistive Heating REDACTED.pdf]

(delayed due to decision on whether this is a chargeable service or not)

»



Yy | |
A Information Requests Disclosure Log 2025

Request Number 2025-0008 (Fire Safety — Emergency Lighting)

Request received on 22 April 2025:

I’m writing to request data under the Freedom of Information Act regarding the enforcement of emergency lighting regulations across UK
organisations for the last 3 years between the period of April 2022 to March 20257

Specifically, | would like to request the following information:

1. The number of public sector organisations and private businesses found to be in violation of emergency lighting requirements,
under the Building Regulations and the Regulatory Reform (Fire Safety) Order 2005. Please provide details of the nature of the
violations.

2. The number of statutory notices, fines, or prosecutions issued for non-compliance with emergency lighting regulations, with details
of:

a. Whether the entity was a public sector organisation or private business.

b. The industry sector (e.g., healthcare, hospitality, education, retail) of the organisation.
3. The monetary value of fine issued for emergency lighting-related breaches for each organisation or business.

Please see the example table below which may assist you in providing the data | am looking for:
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Name of | Year Entity Type Organisation/Business | Industry Type of Statutory | Fine | Prosecution Fine Notes
Fire (Public/Private) location (no exact Sector Violation Notice Issued (Y/N) Amount
Authority address required) Issued (Y/N) (£)
(Y/N)
XX 2022 | Private XX Retail Failed to Y Y N £1,200
- install
2023 emergency
lighting in
escape
route
Response:
Name of | Year |Entity |Organisation| Industry Type of Statutory | Fine |Prosecution| Fine Notes
Fire Type Location Sector Violation Notice |Issued Amount
Authority Issued
RBFRS  [2022-23 |Private [Maidenhead [Public Houses [Failure to Y N N N/A  |Failure to service emergency
and Bars maintain and lighting system one of many
service deficiencies. Enforcement
emergency Notice complied with and
lighting. withdrawn in October 2022
RBFRS  [2022-23 [Private [Harrow Hotels Failure to Y N N N/A  |Failure to test and service
maintain and emergency lighting system
service one of many deficiencies.
emergency Enforcement Notice
lighting. complied with and withdrawn
in September 2022
RBFRS  [2022-23 |Private Maidenhead [Hotels Failure to Y N N N/A  [Failure to provide
provide emergency lighting to some

»




v
T

Information Requests Disclosure Log 2025

and failing to
maintain and
service
emergency
lighting.

Name of | Year |Entity |Organisation| Industry Type of Statutory | Fine |[Prosecution| Fine Notes
Fire Type Location Sector Violation Notice |Issued Amount

Authority Issued
emergency areas of the premises and
lighting in failure to service emergency
some areas, lighting system one of many
and failing to deficiencies. Enforcement
maintain and Notice complied with and
service withdrawn in April 2023
emergency
lighting.

RBFRS  [2022-23 |Private [Newbury Takeaway Failure to Y N N N/A  |Failure to service emergency

Food Shops |maintain and lighting system one of many

service deficiencies. Enforcement
emergency Notice complied with and
lighting. withdrawn in June 2023

RBFRS  [2023-24 |Private [Slough Takeaway Failure to Y Y Y £20°000 |Failure to provide

Food Shops |provide emergency lighting to some

emergency areas of the premises and
lighting in failure to service emergency
some areas, lighting system one of many

deficiencies that led to a
Prohibition Notice being
issued. The Prohibition
Notice was withdrawn after
two months due to
completion of works.
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Name of | Year |Entity |Organisation| Industry Type of Statutory | Fine |[Prosecution| Fine Notes
Fire Type Location Sector Violation Notice |Issued Amount
Authority Issued
RBFRS  [2022-23 [Private |Guildford Public Houses |Failure to Y N N N/A  |Failure to service emergency
and Bars maintain and lighting system one of many
service deficiencies. Enforcement
emergency Notice complied with and
lighting. withdrawn in October 2023
RBFRS  [2023-24 |Private Windsor Takeaway Failure to Y Y Y Case [Failure to provide
Food Shops [provide Ongoing [emergency lighting to some
emergency areas of the premises and
lighting in failure to service emergency
some areas, lighting system one of many
and failing to deficiencies that led to a
maintain and Prohibition Notice being
service issued. The Prohibition
emergency Notice was withdrawn after
lighting. three months due to
completion of works.
RBFRS  [2023-24 |Private [Slough Residents Failure to Y Y N N/A  [Failure to provide
Property provide emergency lighting to some
Management |emergency areas of the premises and
lighting in failure to service emergency
some areas, lighting system one of many
and failing to deficiencies. Enforcement
maintain and Notice withdrawn March
service 2024 due to compliance.
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Name of | Year |Entity |Organisation| Industry Type of Statutory | Fine |[Prosecution| Fine Notes
Fire Type Location Sector Violation Notice |Issued Amount
Authority Issued
emergency
lighting.

RBFRS  [2024-25 |Private [Hanwell Development |Failure to Y N N N/A  |Failure to service emergency
of Building maintain and lighting system one of many
projects service deficiencies. Enforcement

emergency Notice currently ongoing.
lighting.

RBFRS  [2024-25 |Private [Hanwell Development [Failure to Y N N N/A  |Failure to service emergency
of Building maintain and lighting system one of many
projects service deficiencies. Enforcement

emergency Notice currently ongoing.
lighting.

RBFRS  [2024-25 |Private [Maidenhead [Specialist Failure to Y N N N/A  |Failure to service emergency
Medical maintain and lighting system one of many
Practice service deficiencies. Enforcement
Activities emergency Notice currently ongoing.

lighting.

RBFRS  [2024-25 [Private [Shepherds Licensed Failure to Y N N N/A  |Failure to service emergency

Bush Restaurants [maintain and lighting system one of many
service deficiencies. Enforcement
emergency Notice currently ongoing.
lighting.
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Name of | Year |Entity |Organisation| Industry Type of Statutory | Fine |[Prosecution| Fine Notes
Fire Type Location Sector Violation Notice |Issued Amount

Authority Issued

RBFRS  [2024-25 [Private |[Langley Development |Failure to Y N Y Case [Failure to service emergency
of Building maintain and Ongoing [lighting system one of many
Projects and |service deficiencies. Enforcement
Management |emergency Notice currently ongoing.
of Retail lighting.
Estate
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Request Number 2025-0009 (Statistics — Incidents in Donnington Area RG14 2JG (April 2024-Present))

Request received on 23 April 2025:
Please can you advise on the number of fire incidents recorded in the Donnington area RG14 2JG from April 24 until now [23/04/2025].

Response:

Following a response from the appropriate department, | am pleased to be able to advise you that there was no fire incidents recorded in
the Donnington area RG14 2JG, during the requested timeframe.
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Request Number 2025-0010 (Former Staff Member - Historic Records)

Request received on 21 April 2025:

Applicant is seeking family member staff record (historic)

Response:

No records found.
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Request received on 24 April 2025:

Please provide figures for fires the fire service recorded as 'started intentionally' between 2023 and 2025.

Information Requests Disclosure Log 2025

Response:

Fire Cause 2023 2024 2025 Grand
Total

Deliberate — Others 137 88 35 260
Property
Deliberate — Own Property | 44 40 18 102
Deliberate — Unknown 125 118 36 279
Owner
Grand Total 306 246 89 641

Additional Information:

o Deliberate — Unknown Owner

e Excluding:

o Accidental
o Unknown

Information is based on Calendar Years of 2023 to 2025 (Data provided up to 01/05/2025).
Information is based off Fire Cause Descriptions:

o Deliberate — Other Property

o Deliberate — Own Property

Information will only reflect incidents which have gone through an administrative process. Any incidents that are currently
awaiting such checks, that meet these criteria, are not included (only impacts recent data).
Information is limited to incident types of fires.
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Request Number 2025-0012 (Fire Station Contact Details)
Request received on 27 April 2025:

As a Freedom of Information request, please can you provide me the contact details for all Fire Stations within your authority, including
name, address, telephone number and email contact.

Response:

| am pleased to be able to advise you that some of the information you seek is already easily accessible to you and can be found under
Fire Stations on our website. This page provides the Station names and addresses.

Royal Berkshire Fire and Rescue Service (RBFRS) and our Stations can be contacted using several methods depending on the purpose
of contact. Please refer to the RBFRS Contact Us page on our website for the reception telephone number and email address. For out-
of-hours, the Thames Valley Fire Control Service (TVFCS) non-emergency telephone number can be found here also. Your information
and query will be forwarded to the relevant person/team if assistance cannot be provided initially.

All media enquiries should be directed to communications@rbfrs.co.uk. Information requests and Incident enquiries should be directed to
the Information Governance Team on FOIR@rbfrs.co.uk and IncidentReports@rbfrs.co.uk. Please refer to the ‘Submit an enquiry online’
form on the RBFRS Contact Us page where you can select different query types, this includes our Fire Safety Offices.

There are various other contact details on our website depending on the area of interest, these can be found using the top bar navigation
or the search tool in the top-right corner of the RBFRS website.
